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Dear Friend,

This directory has been especially prepared for the residents of
our district. Whether you are a new resident or have lived here for a
lifetime, we hope the listings will prove helpful in determining the right
person or office to contact for your specific question or need.

Whether you have an urgent problem or simply need information
and cannot find the information you are seeking, please feel free to
contact me at my Capitol office.

I have included a limited number of helpful local and federal
phone numbers due to space limitations. For other listings, please refer
to your local telephone directory.

Thank you for giving me the opportunity to serve you in the
Missouri Senate.

Sincerely,

B

Caleb Rowden, State Senator
19th Senatorial District

201 W. Capitol Ave., Room 433
Jefferson City, MO 65101
573-751-3931
www.senate.mo.gov/rowden



BOONE COUNTY OFFICIALS

County Courthouse: 705 E. Walnut St.
Columbia, MO 65201
Government Center: 801 E. Walnut St.
Columbia, MO 65201

ASSESSOR, TOM SCRAUWECKET ......uuiiiuiiiiiiiiie s et e s e s e s e s s e ae s e s s e aa e s e aeeeaneeenn 573-886-4251
AUDITOR, June E. PitChford .......ccuiiiiiiiiic ettt r s ee e s eea e ean 573-886-4275
CIRCUIT CLERK, Christy BIaKemOre ......cocvuiiiiiiiiic e sere e ese s e e e 573-886-4000
COLLECTOR, Brian MCCOIUM . .cvuiiiiiiiiie st s e e s s ae s e re s s s en e e e s e ea s e nnn s 573-886-4285
COLUMBIA LICENSE OFFICE, 403 Vandiver Drive, Ste. B.....coocuiiiiiieiiiiiieeeeeceen e eenan 573-474-4700
COMMISSIONER — PRESIDING, Daniel K. AtWill .......oiviriiiiiiiieccciiie e eserie v e 573-886-4305
COMMISSIONER — DISTRICT I, Fred J. Parry.....cuccieeueiiiie st s e e e e nas 573-886-4305
COMMISSIONER — DISTRICT II, Janet M. ThOMPSON ..c..uiiierueieiriieieernesernnssesnnesessnnseens 573-886-4305
COUNTY CLERK, Brianna L. LENNON ..uuvvuiieieeieeieeseeeeens e eeasensensssnseansennssnsesnsesnsensesnsens 573-886-4375
DEPARTMENT OF PUBLIC HEALTH AND HUMAN SERVICES .......cocoivviiiiiiinieeinine s eennnn 573-874-7355
FAMILY COURT COMMISSIONER, Sara MilleF ......ccuuiiiiiiiiieiiiie e r e e e ea e enas 573-886-4050
MEDICAL EXAMINER, Carl Stacy, Edward Adelstein and Dori Burke ..........ccooevviveenniennnnnn. 573-474-2700
RECORDER, NOIa DIELZEI ...ccuuiiiiiiiiiiiie ettt sttt ea s e e e e e e aaa s 573-886-4345
PROSECUTING ATTORNEY, Daniel K. KNight ........ccociviiiiiiiiiiiiiiineere v 573-886-4100
PUBLIC ADMINISTRATOR, SONja BOONE .....uuiiiiiiiiiiiieieeit e s esse s s s eaa s eaa s s ena s e eaanes 573-886-4190
SHERIFF, Dwayne Carrey, 2121 CoUuNty DriVE .....ccuuiiiiiiiiiiiiiiie i esiis s eras s esne e e e 573-875-1111
TREASURER, TOM DarrOUGN .....ccuuuuiiiiiiiiiiiiie et esis s e e s s e s e s e e saan e e e eees 573-886-4365
UNIVERSITY EXTENSION .....uiiiitiiiiiiiiiieiit s s s s s srne s s e s s s saae s s e snan s s ssae s s eannssennnsssennnsanes 573-445-9792
ASHLAND (65010)

CITY HALL, 109 E. Broadway, P.O. BOX 135 .....iiiiiiiiiiiiic e ere s eee s ea e en e en e 573-657-2091
MAYOR, GENE RNOIEN ...uuiiiiiii ittt e e s e s e e e e e e e e rae e e e nnaas 573-657-1211
BOARD OF ALDERMEN

Ward 1  Leslie Martin Danny Clay

Ward 2 Jesse Bronson Richard Sullivan

Ward 3  Rick Lewis Jeffrey Sapp
U.S. POSTAL SERVICE, 131 E. BrOadWay .....ccccuuiiruiieiiierireerneeesneeesesennessnnesennsssnnseennsssnns 573-657-2103

CENTRALIA (65240)

CITY HALL, 114 S. ROIINS SE. evvuiiiiiiiiiiie et crin e e e et e e e e e e s eaa e e e e an e e e eann e e 573-682-2139
AN @] 2 0 o T 0 ) 573-682-2139
CHAMBER OF COMMERCE, 101 W. Singleton St. .....c.oiiiiiiiiiiice e ra e e 573-682-2272
CHIEF OF POLICE, BOD Bi@S .....uuiieituuiiiiiuiiiiinieesiiiieeeeetieeesanessesnneesssnnsssesnneseesnnsasssnnsanes 573-682-2132
CITY ADMINISTRATOR, Heather RUSSEL..........ciiuuiiiiiiiiiccicci v e 573-682-2139
CITY ALDERMEN

Ward 1  Don Bormann David Wilkins

Ward 2 Robert Hudson Jr. Don Rodgers

Ward 3  Landon Magley Jim Lee
CITY ATTORNEY, Cydney Mayfield........ccouuiiiuiiiiiiiiii v srs e e e e 660-834-6693
(O O I L =T = T =1 o 573-682-2139
FIRE CHIEF, DENNY RUSCH .cvuuiiiiiiiiciiie e eese s s e s s nna s s rnn s e s nnn e s ennn s 573-682-2131
010 B 1Y I 2 573-682-5731
LIBRARY, 210 S. JEffErSON St....ccuuuiiiiiiiiiiiiiieieeti e et e e s s e e e e e e s e e s e raa e s e raa e e aaa e e enaanas 573-682-2036
LIGHT AND WATER OFFICE .....ccuuuiiiiitiiieeiieeeete e st e e s san e s sesa s s sean s s esan s s eennnseennnnesennnnns 573-682-2139
PARKS AND RECREATION, Mike KiNKEad ......ccccvuuiiiieiiiieciiii et er s e ena e e ena e eaans 573-682-2155



PROSECUTING ATTORNEY, Cydney MAyfIEld ........veevrveeeeeereeeseesesesseseseesesesseseseesessssesessees 660-834-6693

U O 2 A o P 573-682-2036
TREASURER, Rhonda Hatton ......ccuu ittt r e s e n s a s a e 573-682-2139
U.S. POSTAL SERVICE, 104 W. SNEEd St. ...uuiiiiiiiiiiiiii ettt eas s sae s e e e e naas 573-682-2912

COLUMBIA (65201-65203)

CITY HALL, 701 E. Broadway St., 65201.........cccovviiiimmmimmiii s 573-874-2489
MAYOR, Bri@n TrEECE....uiiiiiiiiiiiiiiiiiiriii s 573-874-7222
o 573-874-7508
ANIMAL CONTROL ...iiiiiiiiniisiiiiii i s 573-449-1888
CITY CLERK, Sheela AMiN .......cuuuiimmiiiiiinssicscrrsssssssi s 573-874-7208
CITY COUNCIL MEMBERS

Ward 1 Clyde Ruffin
Ward 2 Mike Trapp
Ward 3 Karl Skala
Ward 4 Ian Thomas
Ward 5  Matt Pitzer
Ward 6  Betsy Peters

CITY MANAGER, JONN GIASCOCK ...evvvuueiiiiirruiiesiiseiesiis e s s s e esrss s s e e e ernan e s s s s e nnnn e s s s e ennnnn s 573-874-7214
CONVENTION AND VISITORS BUREAU, 300 S. Providence ROad........cccoovvevviiiernnniinnnnnnnnns 573-875-1231
CULTURAL AFFAIRS ... .o tteettee s eeeesiis s s e s e esss s s s s s e eass s e s s e e snnn e s s e s e nnnan e s e s eessanneeseennnnnnnnns 573-874-6386
ECONOMIC DEVELOPMENT, 500 E. Walnut St., Ste. 102......cccviviiiiniiiiiriinieriinnernnnssennnns 573-442-8303
EMERGENCY MANAGEMENT ...vuuiiiiiiietites e ssesesiss s s s sessnse s s s s sessnassesssrnssnssssssnssnsnsssssennnns 573-554-7900
FIRE DEPARTMENT ..vvtuuiiiiieeestiisssessesssssssssssssssssssssssssnssssessssssnsssssssnsssnssesssnsssnssesesnnnnnns 573-874-7391
GOVERNMENT INFORMATION (24-hour community lIN€).......covvuruiiiiiriiiiiiiiiiierinisennannnens 573-874-7650
HEALTH DEPARTMENT, 1005 W. WOrIEY St. ...cevviiiiiiiiiiieiiisiir s ssrr e ern s nn s e 573-874-7355
LIBRARY, 100 W. Broadway St........cuuiiiiiriiiiiiiiniisiinissrssssssssssrsnsssssssssssnssssssnssssssnnsens 573-443-3161
MUNICIPAL COURT, 600 E. Broadway St. ......ccuuiiiiiuiiiiiiriinirrnssrrssssnn s ess s ssnn s snnnns 573-874-7230
PARKS AND RECREATION, 1 S. 7th Stu.uuuiiiiiiiiiiiiie i ieeersie s s eersnss s s s sessnn s s s eernnn e s s eeenns 573-874-7460
POLICE CHIEF, Lt. Geoff JONES, INTErM....ciiieierriieiieeeriniie s e s eernres e s e e errae e s e e ernn e s s eeenns 573-874-7652
PROSECUTOR ....uiiieiitiesiseeeesise s s e e eerssns s s s eesass s s s s e ens e e s e s ses s e s e e e e nsnnneeaeennnnnneseernnnnnn 573-874-7229
PUBLIC WORKS DEPARTMENT, 701 E. Broadway St. .......ccoiviiriiiimininiiriinsernnseennsssnnnnn 573-874-2489
RECREATION HOTLINE.....iiteittiiiei e eciiiis e s e e eesis e s s s e eesn s s e s e eaaa s s s s s e nann e e s e s e enaan e s e e ennnnan 573-874-7663
U.S. POSTAL SERVICE, 511 E. WalnUE St. ... e e e e 573-876-7802
WATER AND LIGHT DEPARTMENT, 701 E. Broadway St........ccccovvriiiririnniennnnsernnnsesnnnenns 573-874-2489
HALLSVILLE (65255)
CITY HALL, 202 E. HWy. 124, P.O. BOX 170....ciiiieeeeruiaeeeereennneseeeernnnssessernnsnsssseeesnnnnseens 573-696-3885
AN @ o Ta = o = T PP 573-219-6669
BOARD OF ALDERMEN .....ciiiituiiieiiiieitiis e s sesasis s s s s e setsn s s s s s e saans s s s s essnan e e s s s ensaaneseeennnnns 573-219-6669
Ward 1 Trynton Roberts Carli Carmack
Ward 2 Scott Daly Darren Maher
CHAMBER OF COMMERCE.........cctttttiiieiieeetiuis s s s s esssas s s s s s e saaan s s s s e e aaaas e s s s e easaa e e s e enanaa s 573-696-3885
CHIEF OF POLICE, Andrew Van HUILEN .....cevuiiiiiiieii e ee e s s e e e s s en s e e e s en e e eens 573-696-3838
CITY ATTORNEY, JOhN WhHiteSIide .....uiiiiriiiiiiiiiiiiiri et eers s s rss s rns s e s s s s s s nn e eean 573-696-3885
CITY CLERK, Kenyetta Ridgway-Sample ......c..ovivieuiiiiiiiiniiiiie s sesis s ssne e esne e e eens 573-696-3885
CITY PROSECUTOR, Matt QUEESCR ....uuiiiieeeie e eeeeriis s e e e e s s e e e e e e e e nnn s 573-696-3885
MUNICIPAL COURT, Boone County Circuit Court, 705 E. Walnut St., Columbia, 65201....... 573-886-4025
PARKS AND RECREATION ....cituuiiiiiiiitiniisieseeessins s s s s eesin s s s s sessss s s s s enssan s e s s eesssnnesesessnnnn 573-696-3885
U.S. POSTAL SERVICE, 319 HWY. 124 E.....ciieeeeiiieeieeerenee e eeeeens s s e e eennn s e s eernnnn e e s eeenns 573-696-3434



HARRISBURG (65256)

COYOTE HILL CHRISTIAN CHILDREN'S HOME.......coiiituiiiiiiiiie i eein s evas s enae s erne e 573-874-0179
FIRE DEPARTMENT ...cuuiiiiitiiieiiteeettte e e eet e e e ean e e s esa e s s esnasesannsseeann e eennsseresnneernnnseeennnares 573-447-5000
U.S. POSTAL SERVICE, 181 W. SEXION St. ..uieviiiieieieieeei e e s s ee s ene e ea e en e e e eenn s 573-875-5613
HARTSBURG (65039)
TN @ = T S =T Y PP 573-657-4529
BOARD OF TRUSTEES
David Reeder Bobbi Vendsel
Tim Hentz Bruce Begeman
CITY CLERK, S@rah EDEI .....iceviiiiiiii it eris st seis s s s ra s s ra s e s s s e na e s s ena e e enan 660-349-8881
U.S. POSTAL SERVICE, 11 N. 2Nd St...uiiiiiiiiiiiiiiiieiiin e erie e esi s ea s eaa s s eaa s e eaae e 573-657-2300
ROCHEPORT (65279)
CITY OFFICE, 703 1St St..uuiiiiiiiiiiii it ei e s e s s e s s rae s s e aa s e e aa e e e ena e e e enan 573-698-3245
1 TN O T o 70 T (o= R 573-289-0051

BOARD OF ALDERMEN
Ward 1  Cee Jaye Pecorak Conrad Yates

Ward 2 Lois Connor Mike Friedemann
U.S. POSTAL SERVICE, 200 Central St......ccuviiuuiririieinireeiiiesnieesneesnseesnsessnseennsesnnsesnnsesnnes 573-698-2605
STURGEON (65284)

CITY HALL, 303 E. Station DriVe .....ciceuiiiiiiieiieetisesnssesssesssssssssssennssssssnnnssnnssesnnsesnseees 573-687-3321
MAYOR, StEVE CrOSSWHITE ...ivvuiiriiitieeiireri e e e s s s e s s s e e s s e ean e ra e e ran s e raeeennreranrennnsennns 573-687-3321
BOARD OF ALDERMEN

Stan Robinson Ron Sage

Zane Arends Janice Butler
U.S. POSTAL SERIVCE, 111 N. WENEZ St...ceeiiiiiii et e ea s e e e 573-687-3885

CIRCVUIT 13

CIRCUIT CLERK, Christy BIaKemOrIe .......cuuiiiuiiiiiieiisierssessssse s s s s ens s e s s sn s ennn s enn s enneens 573-886-4000
13th JUDICIAL CIRCUIT COURT JUDGES ..ottt sas s san s s sasa s sa s saeans 573-886-4000

DIVISION 1, J. Hasbrouck Jacobs
DIVISION 2, Jeff Harris
DIVISION 3, Kevin Crane
DIVISION 4, Jodie Capshaw Asel
DIVISION 5, Kimberly Shaw
DIVISION 6, Carol England
DIVISION 7, Sue Crane
DIVISION 8, Sara Miller
DIVISION 9, Tracy Gonzalez
DIVISION 10, Leslie Schneider
DIVISION 11, Stephanie Morrell
DIVISION 12, Casey L. Clevenger



COOPER COUNTY OFFICIALS

County Courthouse: 200 Main St.
Boonville, MO 65233

ASSESSOR, Christy LINNart.......iieuiiieiiiie et r e e e r e r s e ae e e aa e een 660-882-2646
CIRCUIT CLERK, NANCY FISCNET ....cuiiuiiiiiiiiii ettt s e s e s e e e e aa s eaa e ees 660-882-2232
(OO ]I I = O 0 2 B I = = T I T 1.4 = S 660-882-2584
COMMISSIONER — PRESIDING, DON Baragary .......cuoeieuuiiiuieinisiinesennsesnnsesnssesnesesnssennnees 660-882-2228
COMMISSIONER — EASTERN DISTRICT, Charlie Melkersman ........ccccevieiieeniniernnnineennnnnens 660-882-0433
COMMISSIONER — WESTERN DISTRICT, David BOOKEF........ccccuuiiiriieiriieiiiieneseeesesnesenaees 660-882-2228
CORONER, James HUI ... ceuiiiii st e s s e s e s s e rae s e ae e eaa e ean 660-882-7532
COUNTY CLERK, Sarah Herman......c.cuuiiiiiiiiieiic i ere s eae s ese e ea e ea s e e s e s s e s s e s eaaeeeas 660-882-2114
JUVENILE OFFICE ..cuuietiitiiiie e ese st s e s s s s s e s s s s snn s s s s snan s snne s ennesenn s s snnnsennsannn 660-882-7472
LICENSE BUREAU.... ottt ettt e st st e s e s s e s ea s s ea e s ea s s ea s e ea s e na s e ransennnaenans 660-882-7077
PROSECUTING ATTORNEY, DOUG ADEIE.......ciiiriiiiiiiiiiciie e seere s eern s e e s e na e 660-882-7577
PUBLIC ADMINISTRATOR, JUlIE DOBIT...uuiiruiierniiereeetieerneere s ese s eseseae s eneeen s e sn s ennsennnas 660-882-5022
RECORDER, GEOIgIa ESSEI .. cvuiiriiiiiiiiii et et st s s s s ea s s e s e e s e s s e s e ra s e e s e nans 660-882-2161
SHERIFF, JEITY WOIF@ ... ceeiiiii ittt sttt e e e e s e s e e s e e e ea e e ea e e ean e e annas 660-882-2771
TREASURER, Marcia IMhoff......ccceuiiiiiiiiiriieie s e s s s e e s s s e s s ssnn s sann s ean s enneeenneeenn 660-882-0451
UNIVERSITY OF MISSOURI EXTENSION......icuuiiirieiriieencerisesnesesnesenne s ennssen e ssn s snnsennnas 660-882-5661
BOONVILLE (65233)

CITY HALL, 401 Main St...ceuiiiiiiiiiiiiie e e et s et s st s s s s s s ea e s ean s e sa s s ea s e ennseannseannseanseenn 660-882-2332
MAYOR, Edward "Ned” BEaCh........ccuuiiiiiiiiieciiie e s e r s e e s e na e 660-882-2332
CITY ADMINISTRATOR, Irl TESSENAOIT .. cvurieeiiieeieeii e ee e e e e r s ea s ea e ea e eaneees 660-882-2332
CITY CLERK, TEresa StUAIBY .....uiieuiiirieiiiieieee e e et s et s ea e s eae s ea s e en s e ea e e sa s e aa s eanseanneenn 660-882-2332
CITY COUNCIL REPRESENTATIVES

Ward 1  Steve Young Mike Stock

Ward 2 Vanessa Dorman Susan Meadows

Ward 3  Brent Bozarth Whitney Venable

Ward 4  Morris Carter Henry Hurt
FIRE DEPARTMENT ...ceuiiiiiiiiiiiiseei s es s e s s sse s ss s ens s ea s e en s e e s e en s s sn s e s s e s s enansennsennns 660-882-2606
U.S. POSTAL SERVICE, 526 E. SPring St...cvuiiiiiiiiieciccr e ere s en s en s s e e nn s 660-882-5666

BLACKWATER (65322)

CITY HALL, 125 Main St...iiiiiiiiiiiciiie ettt s e s s e s e s s e na s e aae e eaa e ean 660-846-4411
MAYOR, BODDY DANNEK ...icvviiiiiiiiiiiteseesssseesssssssssesssss s s ssnsssrsn s s sranssssrsnsssesassessnnssens 660-846-4411
CITY CLERK, RaNdi LUESCOMDE .....uuiiiiiiiiiiiii it ses sttt e s s s e e e e e ees 660-846-4411
U.S. POSTAL SERVICE, 100 Main St. ...ccuiiiiiiiiiiiiiiieciic et ss s ss s sa s s sn s e e na s 660-846-4261

BUNCETON (65237)

CITY HALL, 103 E. MAIN Stuuuiiiiiiiiiiiiiiiiiii i 660-427-5515
MAYOR, JUSEIN HEIN..covviiiiiiiiiiii i s 660-427-5515
CITY MARSHALL. ..ottt s e s s 660-427-5515
FIRE DEPARTMENT ..cvtiiiiiiiiiiiiii i i s s 660-427-5672
POLICE DEPARTMENT ..uuuiiiiiiiiiiiniiiiiniii i s s s 660-427-5515
U.S. POSTAL SERVICE, 112 W, Main St. .....oiiiiiiiiiiiiiiiiiiirii s 660-427-5431



PRAIRIE HOME (65068)

CITY CLERK, Linda Martin .....cuuoiieeiiiiiinnisirinssisss s ssss s sssssssssssssssssssssnsssssnnsssssnnssssnns 660-841-5524
CITY COUNCIL MEMBERS

East Ward Eric Kirschman David Gann, Mayor Pro Tem

West Ward  Cindy Lenger David Mesplay
MAYOR, DONAIA LONSE ....icvviiiiiiiiiiiie e er st e e s s s e e s e e s e rnnaaaes 660-841-5524
POLICE DEPARTMENT ...iiituuiiiituiersnsssessssssssnsssssssssssssssssssssssssssssssnssesssnsssssnnsssssnnssees 660-841-5254
U.S. POSTAL SERVICE, 484 Main St. ....ciicvuiiiiiiiiiieiinisenr s sss s sss s ssnn s sssnn s snannssssnnns 660-841-5690

PILOT GROVE (65276)

CITY HALL, 213 COllEGE St ..uuiiieeierrniieieeeerrns s s e seerssas s s s seennnn s s s e s rernnn e s s seersnnneeseennnnnnnnns 660-834-3551
MAYOR, DENNIS KNIPPtuuutiiierrriuiasieseerssasssssersssasssssrsssasssssessssssessrrssssssessersssnseesesrennnns 660-834-3551
CITY CLERK, Amanda Mayfield .........ceeiiiiirrniiiiiceeeiiis s eeeeesss s e s ernnne s s sennnn e s s s e ennnnn s 660-834-3551
CITY COUNCIL
Bob Kraus Donna Bader Bradley Vollmer Sandy Meisenheimer

POLICE DEPARTMENT ...uiiieieruiesssseersssssssssrsssssssssrnssnssssssssssnnsssssssnsssnssesssnsssnssesessnnnnns 660-834-4300
POLICE CHIEF, Pete Busalacki

U.S. POSTAL SERVICE, 206 ROE SE. ...evvuuiiiiiereriiiisieerernnsssssesssssssssssssnnsssesssssnssssssssnnnns 660-834-6011
WATER/SEWER/TRASH ....ccetuiiiiieiiiiiee e eeesss s s s sernnne s s s s s ernsns s s s ssrensnnssssennsnnssssssnnnnnnnnns 660-834-3551

OTTERVILLE (65348)

CITY HALL, 204 Cherry St ... iieeeeerieeeeeeeernnssesseeennnssseserennnsssesessnnnssssssensnssssssseesnnnnnnns 660-366-4613
AN o o o N 1] oL 660-366-4613
CITY CLERK, JUAY Bail@Y ......ueiieeeeenieeeeeeceiee e e e eeen s e e e e e s e e e e e e e e e e nnn s 660-366-4613
POLICE DEPARTMENT ....iiieceruuaseeeeernnsssssereesnnssseeeessnssssessesnnnsssesssnssnnssssesmennnsssesnnnnnns 660-366-4411
U.S. POSTAL SERVICE, 204 E. GrOVEI St. ...ceeeeriieeieeeeeeieseeseeeenss s s eeeennne s s e s eernnnssseeeenns 660-366-4604

VILLAGE OF WINDSOR PLACE (65360)

CITY HALL, 110 W. BEeNtON St...uuiiiiiiiiiiieii e esie s s s s s e s e nas s e rnn s ennn s s e s e s s enn e e eennn 660-647-3512
MAYOR, RICKY ROIINS ....uiiiiriiiiiiie i ciiiie e e s e e s e e s e e e s e e e s e nn e s e ennnaaees 660-647-3512
POLICE DEPARTMENT ..uuiiitiiiittisieesssseessssssssssssssessssasssssnssssssnssssnnssssssnnsernnnssssnnnsnees 660-647-3512
SHERIFF'S OFFICE ...ceuuiiiitiiieiiie e eete s e ssse s s e s s s e ras s s e as s s ean e s s snse s s eane s s sananseenneesennnnnens 660-647-3512
U.S. POSTAL SERVICE, 107 N. Main St....cvuiiiiiiiiieiiiiseei e sesrn e e s s ennn e s 660-647-2313

WOOLDRIDGE (65287)

BOARD OF TRUSTEES PRESIDENT, Kelly MUFPhy .......ccuuuuiiiiiiiiii e eeeeesi e 573-999-1631

CITY CLERK, Annie VOIIrath.......ccouuumiiiiiiii e e 660-839-2221

U.S. POSTAL SERVICE, 103 W. Main St. ...c.uviiiiiiiiiiiiiiiiii s s 660-839-2229
CIRCUIT 18

CIRCUIT CLERK, NaNCY FiSNEI.....ceeruieieeeeeine e eeee e eeee s e e e s e e e e e e e e e e nnne s 660-882-2232

CIRCUIT JUDGE, DIVISION I, Robert L. Koffman .........covemmminiiiiiiiiriin e 660-882-2232

ASSOCIATE CIRCUIT JUDGE, Keith M. Balil ......cccuuuuiiiiiiiiini e 660-882-5604



STATE OFFICIALS

The mailing address for the following officials (except for the attorney general) is:
State Capitol, 201 W. Capitol Ave., Jefferson City, MO 65101

Governor
MICHAECI L. PAESON ...t eete e s et eeseeeseteesasteeeeseeesaeeeenreeens 573-751-3222

Lt. Governor

MIKE KRG ... ... ettt et e e e te e s e teeeseteesetaeeasteesasreesneesenrenens 573-751-4727
Secretary of State

JORN Ry ASRCIOFL ... ..o ettt eee e et e e e te e see e e eeaeesneeesaneesanrenens 573-751-4936
State Auditor

Nicole GalloWay ... e 573-751-4824

State Treasurer
Scott Fitzpatrick............coooi 573-751-2411

Attorney General

Eric SChmitt ... 573-751-3321
Supreme Court Building, 207 W. High St., Jefferson City, MO 65101

State Senator

Caleb ROWAEN.........ooiiii i e e s e e s e e a e s e raa e e eenas 573-751-3931
www.senate.mo.gov/rowden

State Representatives

District 44 — CHERI TOALSON REISCH, ROOM 113......ccoiiiiiimiiiiniiiiiniieninieeeens 573-751-1169
District 45 — KIP KENDRICK, Room 101-B......ccoiiiiiiiiiiiiiiiiiiiiiiiiniienes 573-751-4189
District 46 — MARTHA STEVENS, Room 105-E.........covciiiiiiiiiiiiinniienens 573-751-9753
District 47 — CHUCK BASYE, ROOM 401-A ....covuiiiiiiiiiiiiniiciiii s 573-751-1501
District 48 — DAVE MUNTZEL, ROOM 317-B.....ccoiiiiiiiiiiiiiiiiiiiiciniinii e 573-751-0169
District 50 — SARA WALSH, ROOM 317-A....ccoviiiiiiiiiiiiiiinirii s 573-751-2134

MISSOURI STATE DEPARTMENTS

All departments can be accessed through
Missouri’s State Government Home Page: www.mo.gov

The Legislature establishes each state department’s intent when it is created. Divisions under departments
may change as missions and goals change by order of the Legislature. Several departments have special
constituent services to register complaints, offer informative pamphlets on different issues and have
designated numbers to answer questions. If you are unsuccessful in reaching a state department by
phone, you may write the department at the addresses listed here or contact your state lawmaker.

AGRICULTURE .......cooiiiiii it r e e s e e e e e e e e en s e e e e e e e rrnnneeas 573-751-4211
P.O. Box 630, 1616 Missouri Blvd., Jefferson City, MO 65102 www.mda.mo.gov
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CONSERVATION..........ootiiiiiiiriiii s 573-751-4115

2901 W. Truman Blvd., Jefferson City, MO 65102 www.conservation.mo.gov
Research Center (Columbia).....uuuiiiruiiieiiiiieee e s e e s s e s e e e s ernaeees 573-815-7901
Operation Forest Arson/Operation Game Thief.........cccvuiiiiiiiiiiii e 800-392-1111
Toll-free, 24-hour hotline for reporting unlawful hunting of protected or out-of-season animals and fish.
Hunting/Fishing Permits (PUFCNASE) ......ivvvuiiiiiiiiieiiie i serr e e s ra e ra s 800-392-4115
CORRECTIONS ...ttt e e e e e e e e e ra e e s e e e e rna e e e e e ennnaans 573-751-2389
P.O. BOX 236, Jefferson City, MO 65102 www.doc.mo.gov
Probation and Parole Central Office.........ccoevviimriiiiiiiiiiiiiic e 573-751-8488 or Fax: 573-751-8501
ECONOMIC DEVELOPMENT ........coovuiiiiiiiiiiiiiec et e s e e e e e e e ennn e e eee 573-751-4962
P.O. Box 1157, Jefferson City, MO 65101 www.ded.mo.gov
Business and Community ServiCes DiVISION........uviieruiiiiiriiiiiiiiieeerne s s e s ern s ennas 573-751-5964
Missouri DiVISION Of TOUFISIM ...ivvvueiiiireieesseseesss s sssss s sse s s ssa s s ersss e ssran e s srsansssrnessennnnsens 573-751-4133
L= 1Y B S PSP PUPPTPPTPPPPPPIRS 800-810-5500
Public Service Commission Consumer HOtNE .......ccuuiiiiiiiiiiiiiceiceer e 800-392-4211
WWW.PSC.Mmo.gov

WOrkforce DeVElIOPMENT. ... .cvvui it ers e e e e s s e e r s e e rn e s e ean e e ennnn 573-751-3999
NS0T g @=L = g = o] = PP 888-728-J0OBS (5627)
ELEMENTARY AND SECONDARY EDUCATION ............coooimiiiiiniierernee e eernin e 573-751-4212
P.O. Box 480, Jefferson City, MO 65102 www.dese.mo.gov or email: pubinfo@dese.mo.gov
HEALTH AND SENIOR SERVICES ............cccccceeiiiiirinee e, 573-751-6001 or 573-751-6400
P.O. Box 570, Jefferson City, MO 65102 www.dhss.mo.gov
Family Care Safety REGISIIY .....cuuuiiiiiiiiiitie i s r s e e e e raneees 866-422-6872
Background information on registered caregivers and licensure information on regulated providers.
Elder Abuse and Neglect HOtliNE............eiiiiieiii e 800-392-0210

24-hour hotline to report abuse, neglect or exploitation of those age 60 and older or those physically
or mentally impaired age 18 through 59.

Long-Term Care Ombudsman Program.........cceuueieriiiimmnnnnineesennnneseeeens 800-309-3282 or 573-526-0727
Ombudsman services (advocacy and education) to residents of all long-term care facilities.
Vital Records, P.O. Box 570, Jefferson City, MO 65102 www.health.mo.gov/data/vitalrecords

Copies of birth certificates ($15 each) or death certificates ($13 each) can be obtained from a local
public health agency or by mailing a request and fee, along with as much information as possible
regarding the date and place of event, parents’ hames, county of event and other vital information
to the above address.

2T 20l o £ 573-751-6387

Provide: Name, father’s name, mother’s maiden name, birth date and birth place. Must be a relative.
[T 1 2=l 573-751-6387
HIGHER EDUCATION ...t a s e st s e s e s s s e s a s s s s s e s e s e san s e sanransen 573-751-2361
205 Jefferson St., Jefferson City, MO 65102 dhe.mo.gov

Divisions: Academic Affairs, Missouri Student Loan Group, Financial Assistance and Outreach and
Contracts and Compliance

INSURANCE, FINANCIAL INSTITUTIONS &

PROFESSIONAL REGISTRATION.......ccciitiiiiiiiiiirii st re st reresessnrenssnsenransansenrensen 573-751-4126
Administrative Offices, P.O. Box 690, Jefferson City, MO 65102 www.difp.mo.gov
(@ Y £ (0T = ] TR 800-390-3330

www.missouriclaim.org
Provides counseling to seniors and disabled Missourians regarding Medicare coverage, as well as
supplemental and long-term care insurance, including help with billing and claim problems.
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Consumer Toll-free HOtINE.....uuu i eeas 800-726-7390
115 5 P UPPPTTPR PPN 573-526-4536
Workers” Compensation Counseling Hotline: Employee/EmpIOYyer........coooveviiieennniiennnnnnens 800-775-2667
LABOR AND INDUSTRIAL RELATIONS .........oi it ee e rnn e 573-751-4091
P.O. Box 504, Jefferson City, MO 65102 www.labor.mo.gov
AdMINISTIALION . ..ce i e e 573-751-3978
Commission on HUM@N RIGhES......c..eeiiiiiiii e 573-751-3325
Division of EMploymeNnt SECUNLY.....ccuuiiiiiriiiiiiie e e e e e 573-751-3215
Division oOf Labor Standards...........ieuuiiiiiiiiiiiiie e 573-751-3403
Division of Workers’” COmMpPENSAtioN ........cuuuiiiiiiiiiiiiisiieiie s e s s s e e e e e 573-751-4231
Labor and Industrial Relations COMMISSION .......uviiiriiiiiiiiiiiriiee e 573-751-2461
MENTAL HEALTH........oo e 573-751-4122 or 800-364-9687
1706 E. EIm St., Jefferson City, MO 65102 www.dmh.mo.gov

Information by request on mental iliness, developmental disabilities and alcohol and drug abuse.

NATURAL RESOURCES............cooiiiiiiiiiiiinicinin s enne e ean e 573-751-3443 or 800-361-4827
P.O. Box 176, Jefferson City, MO 65102 www.dnr.mo.gov
SEALE PArKS ... iieeii it a e e e aae 800-334-6946
Environmental EMergency RESPONSE. ... ..cuuuiiiiruiiieiiiiiieirnessssnsssssssssssasssrssssersesessnaes 573-634-2436
PUBLIC SAFETY ..ottt seits s s s s s s s s rae s s e e s s e ean e s s sae s s ernae s e erneserannsennnas 573-751-4905
P.O. Box 749, Jefferson City, MO 65102 www.dps.mo.gov
ArsON HOHNE .. eei i e 800-39-ARSON (392-7766)
Anonymous hotline for reporting arson information. Rewards may be given for information leading
to arrest.
METH HOUINE. . ieeii i e e s e e s e e ran e e e rnneenes 888-823-METH (6384)
Anonymous hotline for reporting methamphetamine information.
Division of Fire Safety/Fire Marshal..........ccoiiiiiiiiiii e e 573-751-2930
REVENUE ....... ..ot e e s e ra e s e ra s e e e e s e e e e e e ennas 573-751-3505
301 W. High St., Jefferson City, MO 65101 www.dor.mo.gov
DFIVEI'S LICENSE ..vvuiieirieiiette s et tsie s et a e s e e s e e e s s er e s e e s e s e eae s s e raae e e s ene s e ran e e s ennaesernnnsaans 573-526-2407
MOLOE VENICIE ...eese et e e e e e s e e e e s e e ar e e e ran e e e rnneaaes 573-526-3669
=) 1 o] o PRSPPI 573-751-3505 or Fax: 573-751-2195
www.dor.mo.gov/forms
SOCIAL SERVICES .........ooiiiiiiiiiiiiii it r s s e e s e s rae s e e s e e e e s e ennn s 573-751-4815
P.O. Box 1527, Jefferson City, MO 65102 www.dss.mo.gov
Child ABUSE/NEGIECE ... ceeveiiiiri e e e s e s e e r e s e ran e e ennan 800-392-3738
Child Support Enforcement CUStOMEr SEIVICE ......uuuiiiiiiiiiiiiiieiciiin e re e 866-313-9960
Family Support Division INformation LiNE ..........eviiiuiiiiiiiiiiiiiiiieese e ern e 855-373-4636
Food Stamp Case INfOrmation ........cuuuiiiiiiiiciiie e e e e 800-392-1261
Medicaid RECIPIENT SEIVICES. ....iuuuiiiiriieiiriii e st e e s e s e e e s e e s e rnnanaes 800-392-2161
TRANSPORTATION ..ottt s e s s s r s s s e a e s e era e s s esa e s s rnasaernnnnanes 573-751-2551
105 W. Capitol Ave., Jefferson City, MO 65102 www.modot.org
CUSEOMET SEIVICE ..ivuiieiiiererirsers s s s ns s srs s sas s s s ra s s s s s s s s s s eanssennsaes 888-ASK-MODOT (275-6636)
Road Conditions HOIINE........iiiiuiiiiiii e r e e e e e e rn e 800-222-6400
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FEDERAL OFFICIALS
DONALD TRUMP

President of the United States
The White House, 1600 Pennsylvania Ave.
Washington, D.C. 20502-0039
Presidential Greetings: Greetings from the president are available for anyone 80 or older or a couple
celebrating a 50th (or higher) anniversary. Send request at least one month in advance to:
The White House Greetings Office, Room 39, Washington, D.C. 20502-0039
Fax: 202-395-1232

UNITED STATES SENATORS

ROY BLUNT ...ttt et n e e nennene s 202-224-5721
260 Russell Senate Office Building, Washington, D.C. 20510 www.blunt.senate.gov
www.blunt.senate.gov/contact

(@0o] (1] 101 F= T 0 1310/ T PP 573-442-8151

1123 Wilkes Blvd., Ste. 320, Columbia, MO 65201 Fax: 573-442-8162
JOSH HAWILEY ...t 202-224-6154
B40A Dirksen Senate Office Building, Washington, D.C. 20510 www.hawley.senate.gov

www.hawley.senate.gov/contact-senator-hawley

UNITED STATES REPRESENTATIVE

DISTRICT 4 — Vicky Hartzler ................ e, 202-225-2876
2235 Rayburn House Office Building, Washington, D.C. 20515 hartzler.house.gov
hartzlerhouse.gov/contact/email

(001 (W1 41 F= TN 0 33U 573-442-9311

2415 Carter Lane, Ste. 4, Columbia, MO 65201

DEPARTMENTS OF FEDERAL GOVERNMENT
AND CABINET SECRETARIES

DEPARTMENT OF AGRICULTURE ............ccoiiiiiiiiiin s rer e 202-720-2791
Honorable Sonny Perdue
1400 Independence Ave. SW, Washington, D.C. 20250

DEPARTMENT OF COMMERGCE .............ccoooiiiiiiiiiiien et a e anns 202-482-2000
Honorable Wilbur L. Ross, Jr.
1401 Constitution Ave. NW, Washington, D.C. 20230

DEPARTMENT OF DEFENSE .............ccoovtiiii ittt 703-571-3343
Honorable Patrick M. Shanahan
1400 Defense Pentagon, Washington, D.C. 20301

DEPARTMENT OF EDUCATION .........coovtiiiiiiiciiiiine s errnns s s s e e nnnan e s s s e nnnn e 202-401-2000
Honorable Betsy DeVos

400 Maryland Ave. SW, Washington, D.C. 20202
12



DEPARTMENT OF ENERGY ........cccuiiiiiiiiiiiiiiii s sa s sa s sa s sa s san s san s esa s sanseansenns 202-586-5000
Honorable Rick Perry
1000 Independence Ave. SW, Washington, D.C. 20585

DEPARTMENT OF HEALTH AND HUMAN SERVICES ............ccooovvviiiininnerneennes 877-696-6775
Honorable Alex M. Azar II
200 Independence Ave. SW, Washington, D.C. 20201

DEPARTMENT OF HOMELAND SECURITY ......ccouiiiiiiiiiiiriineerrn e srnn s een s eennns 202-282-8000
Washington, D.C. 20528

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT ..........oooviiiiiiiieiennnns 202-708-1112
Honorable Ben Carson
451 7th St. SW, Washington, D.C. 20410

DEPARTMENT OF INTERIOR .......ouiiiiiiiiiiiiiieeeee e eessnsnsasasasasnsnsnsnsasnsnsnsasnsarens 202-208-3100
Honorable David Bernhardt
1849 C St. NW, Washington, D.C. 20240

DEPARTMENT OF JUSTICE ..o ea e e a e e e e e e 202-514-2000
Attorney General William Barr
950 Pennsylvania Ave. NW, Washington, D.C. 20530-0001

DEPARTMENT OF LABOR ... ...coiiiiiiiiiiiiiiiie et st e e s s s s s sa s s s s sasennssnsnans 866-487-2365
Honorable Alexander Acosta
200 Constitution Ave. NW, Washington, D.C. 20210

DEPARTMENT OF STATE ...ttt a e e e e 202-647-4000
Honorable Michael R. Pompeo
2201 C St. NW, Washington, D.C. 20520

DEPARTMENT OF TRANSPORTATION.........ccviiiiiiiiiiiincii e e s n e 202-366-4000
Honorable Elaine Chao
1200 New Jersey Ave. SE, Washington, D.C. 20590

DEPARTMENT OF TREASURY ......ooiiiiiiiiiiiiiiiiiitie et e ss s esa s ssan s s saas s esnssennseennseees 202-622-2000
Honorable Steven Mnuchin
1500 Pennsylvania Ave. NW, Washington, D.C. 20220

DEPARTMENT OF VETERANS AFFAIRS ...........ccoiiiiiiiii e 800-827-1000

Honorable Robert Wilkie
810 Vermont Ave. NW, Washington, D.C. 20420
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CRISIS SERVICES

AA - AlcONOIICS ANONYMOUS........c.uiiiiiiiiiiici e aa e aan s 573-442-4424
www.d12aa.org

AIDS HOUIINE ... ..o e e r e e e e e e rn s 800-232-4636
Arson HOIINE ..o e 800-392-7766
Cancer INformation SEIVICES ............ooviviiiiiiiiiicii e eanas 800-422-6237
www.ellisfischel.org

Child Abuse and Neglect Hotline ..............coooi i 800-392-3738
Elderly Abuse and Neglect Hotline ...............cocoo i 800-392-0210
Mental Health Crisis HOtlINE ..............coo oo 800-811-4760
Missing Children Hotline ... 800-843-5678
National Parent Helpline..............ooo e 855-427-2736
National Runaway Switchboard ...................ooii i, 800-RUNAWAY
National Suicide Hotline.................ccooiiiiiiiiin 800-SUICIDE (784-2433) or 800-273-8255
www.dmh.mo.gov/mentalillness/suicide/prevention.html

National Suicide HOtline TTY ... e 800-799-4889
Poison Control Center (Regional)............cooiiiiiiiiii i 800-222-1222
Rape & Abuse HOtIINE ... 800-303-0013
Temporary Assistance for Needy Families (TANF)..............ccoooiiiiiiin e, 855-373-4636

www.mydss.mo.gov/temporary-assistance

EMPLOYMENT

There are two parts to getting a job. First, you have to know it's available, and second, you need to

have the required qualifications. For the location of the largest file of available jobs and to apply for

unemployment compensation, contact:

Missouri Division of Employment Security..............ccooiiiiin i, 573-751-3215
421 E. Dunklin St., P.O. Box 59, Jefferson City, MO 65102 www.labor.mo.gov/des

For specialized guidance, training and preparation for job interviews:

Missouri Vocational Rehabilitation Central Office...........coocvvviiiiiiiiiiiiiiiireeenn 573-751-3251
3024 Dupont Circle, Jefferson City, MO 65109-0525

www.dese.mo.gov/adult-learning-rehabilitation-services/vocational-rehabilitation/central-office-vr
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HOSPITALS

Boone Hospital Center ...t 573-815-8000

1600 E. Broadway, Columbia, MO 65201 www.boone.org
Boone Hospital Center is a 392-bed, full-service hospital. It provides progressive health care
programs, services and technology to people in 25 mid-Missouri counties. Boone Hospital
Center excels in many areas, such as cardiology, neurology, oncology, surgical, obstetrical
services and numerous other specialties. The hospital maintains a 24-hour emergency
center with hospital-based ambulance service and a helipad for incoming emergency air
transportation. The hospital employs more than 2,000 staff members and 350 physicians.

University of Missouri Hospitals and Clinics ...............ccooiiiinn e 573-882-4141

1 Hospital Drive, Columbia, MO 65212 www.muhealth.org
One of the most comprehensive health care networks in Missouri, University of Missouri’s five
hospitals and clinics, all staffed by university physicians, offer the finest primary, secondary and
tertiary health care services. University of Missouri’s hospitals and clinics also provide education
for future health care providers and participate in important research.

Missouri Psychiatric Center ..............oooiiii i 573-884-1300

Ellis Fischel Cancer Center ...t 573-882-2100
1 Hospital Drive, Columbia, MO 65212
This center is committed to providing patients the best possible care through comprehensive
services, advanced technologies and a compassionate care team. Thousands of people from
across Missouri are served each year through cancer prevention, detection and treatment
services.

University of Missouri Women'’s and Children’s Hospital ......................ccoo 573-875-9000
404 Keene St., Columbia, MO 65201

Since opening in December 1974, the hospital has administered its blend of personal and
professional care to thousands of patients. The 189-bed hospital serves mid-Missouri as a
full-service acute care facility. With a professional medical staff of more than 200 physicians,
Women's and Children’s Hospital offers state-of-the-art diagnostic and medical treatment and

the finest in patient care. As a member of the University of Missouri Health Care System, the
hospital brings together the accessibility and customer friendliness of a community-based
hospital with the advantages of a university medical center affiliation.

Cooper County Memorial Hospital..............cccooooiiii i, 660-882-7461

17651 Hwy. B, Boonville, MO 65233
Offers an excellent team of physicians, staff and volunteers to meet the needs of the residents

of Cooper County.
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Truman VA Medical Center..............ooiiiiiiiiii e a 573-814-6000
800 Hospital Drive, Columbia, MO 65201 www.columbiamo.va.gov
Part of VA Heartland Network, the Harry S. Truman Memorial Veterans’ Hospital, located in
the center of Missouri on the edge of the University of Missouri campus, provides care and
treatment to eligible veterans from throughout Missouri. A full continuum of care is provided
in both inpatient and outpatient settings. The facility is committed to excellent inpatient care,
education and research.

The Veterans Crisis Intervention Hotline ..............ccoooiinnnnns 800-273-8255, Press 1
Sponsored by the VA Heartland Network, this hotline is available 24/7. Callers can remain
anonymous.

Suicide Prevention Hotline..............oo i 800-273-8255

LEGAL

The United States Supreme Court has ruled that arrested people are entitled to legal counsel regardless

of whether they can afford it. However, questions often come up about the various laws and regulations

that govern our daily lives. For professional assistance, contact:

Missouri Eastern Bankruptcy Court/St. Louis..........c...cccooiiiiiiiiiiiii e, 314-244-4500

T o T T =T P 573-635-4128
www.mobar.org

RECYCLING INFORMATION

Advantage Metals Recycling............ccooiiiiiiiiiiiiiii e 573-442-1771
705 N. Proctor Drive, Columbia, MO 65202-7074 www.advantagerecycling.com
Mid-MO RECYCIING ........eeiiiiii i s r s e e e ees 573-474-3997
6104 Brown Station Road, Columbia, MO 65202 www.midmorecycling.com
Safety-Kleen - Missouri Oil Recycling...............ocouiiiiiiiiiiii e 573-443-5412
2400 Big Bear Court, Columbia, MO 65202-3735 www.safety-kleen.com
City of Columbia Recycling Information ..................cccooiiiiii e, 573-874-2489

www.como.gov/utilities/solidwaste/curbside-residential-collection
Braik Brothers Tree Care & Green Waste Recycling............ccccoovvvviiiiiiiinininnnnnnn. 573-814-0234
8378 I-70 Drive SE, Columbia, MO 65201 www.braikbrothers.com
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SENIOR CITIZEN SERVICES

Boone County Council On AGING...........c.cooovuiiiiiiiiiiiiiiin e 573-443-1111
1123 Wilkes Blvd., Ste. 100, Columbia, MO 65201

Boone County Council on Aging serves low-income seniors who are 55 years or older and live in Boone

County.

Elderly Abuse and Neglect Hotline ...............ooo i 800-392-0210

MEDICAID
Often a senior citizen's income is at a level eligible for Medicaid, a health assistance program administered
by the state according to federal guidelines. A person can be covered by both Medicare and Medicaid if

eligibility requirements are met. For information, contact:

Missouri Division of Family Services .............ccoooiiiiiiiiiiii i 573-882-9180
1500 Vandiver Drive, Columbia, MO 65202 WWW.dss.mo.gov
Missouri Adult Day Care AssoCiation .................oceiiiiiiiiin i 573-634-3566
2420 Hyde Park, Ste. A, Jefferson City, MO 65109 www.moadsa.org
Older Adults Transportation System (OATS) South County.............ccccoeviiiinnns 573-449-3789
Public Service COMMISSION .........cooiiiiiiiiiiiiii i rr e raa e eaee 573-751-3234
WWW.PSC.MO0.gov

T=T0 T 00T g 29, @ o o Te | -1 1 o [ TP 800-375-1406

www.dss.mo.gov/morx

SOCIAL SECURITY

Almost every American age 65 or older is eligible for Social Security benefits. Those reaching this age
need to check their eligibility with the nearest Social Security district office at least three months before
their 65th birthday. They may apply for these benefits at age 62 if they prefer, but early payment will
reduce the monthly benefit amount for the rest of their life. Social Security district offices can give
citizens specific personal information. Individuals need to take their birth certificate and Social Security

card with them when they visit the SSA office.

Social Security Administration Office...............cccoii i 866-563-9108

3402 Buttonwood Drive, Ste. 101, Columbia, MO 65201 WWW.SSa.gov
The Social Security Office also makes determinations on claims for disability benefits. Benefits are paid
to people who are totally disabled if they have worked five of the last 10 years. A new program has
taken the place of the federal-state programs of public assistance payments to aged, blind or disabled
individuals. Citizens may apply for this assistance, called “supplemental security income payments,” at

the SSA office.
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SOCIAL SERVICES

Numerous specialized health services are available from the Boone County Health Department, including
assistance with utility bills, assistance for crippled children and adults, eyeglass assistance and dental
care for low-income families. These services are available at area clinics throughout the county. For
further information, or the location of the nearest clinic, contact:

Boone County Health Department ................cooo e 573-874-7355
1005 West Worley St., Columbia, MO 65203 www.como.gov/health
Cooper County Public Health Center..............cooo i, 660-882-2626
10740 Klinton Drive, Boonville, MO 65233 www.coopercountypublichealth.com
Food Stamp INformation...............ccoooiiii i 855-373-4636

www.mydss.mo.gov/food-assistance/food-stamp-program

TAX INFORMATION

Each year, new federal and state legislation brings changes to our tax laws. For information, contact:

Federal Tax INfOrmation ............ccooiiiiiiiiiiii e s e 800-829-1040
L0 T« (=Tl T 1 1= 800-829-3676
REfUNMS ... e s e e e s e e a e e e rr e e enes 800-829-4477

WWW.irs.gov
Missouri Department of Revenue Individual Income Tax Assistance............... 573-522-0967
301 W. High St., Jefferson City, MO, 65101 www.dor.mo.gov

TRANSPORTATION

For special assistance on transportation or to obtain information about our state highways, statewide
law enforcement assistance or driver’s license examinations, contact:

Motor Vehicle & Driver LICenSe OffiCe.........cocovviiiiiiiiiiiiiei e s e e 573-474-4700
403 Vandiver Drive, Ste. B, Columbia, MO 65202
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VETERANS BENEFITS

The federal government has made numerous special benefits available to veterans. For questions
concerning disability benefits, veterans pensions, scholarships and loans under the GI bill, contact:

U.S. Veterans Affairs Department.................ooi i 573-814-6000
800 Hospital Drive, Columbia, MO 65201 www.columbiamo.va.gov
Missouri Veterans COMMISSION ............c.ccoocvuiiiiiiiiiii e ra e 573-882-5135
601 Business Loop 70 West, Ste. 214A, Columbia, MO 65203 www.mvc.dps.mo.gov

VOTER REGISTRATION

Voting is a right and a responsibility of all qualified citizens. The only requirements are that citizens be
at least 18 years old and be registered to vote. Upon turning 17 or moving to Missouri, anyone desiring
to register to vote in the state can do so by taking valid identification to a local registration location.
This must be done by the fourth Wednesday prior to any election in order to vote in that particular
election. To obtain a list of local places to register to vote, contact: Boone County Clerk at 573-886-
4375, Cooper County Clerk at 660-882-2114 or check any of the following places:

— local library

— city hall

— local school district office
If citizens need to vote by absentee ballot, they can do so by mail or in person. In addition, a relative
or guardian may apply for an individual’s absentee ballot for them at the county clerk’s office:

Boone County — Boone County Government Center, 801 E. Walnut St., Columbia, MO 65201
Cooper County — 200 Main St., Room 23, Boonville, MO 65233

Absentee ballots may be obtained if a person is absent from the county on Election Day, ill or disabled,
has religious beliefs or practices preventing voting in person, is employed by an election authority or
is in the armed forces. Once a citizen has applied for and received the absentee ballot, they need to
fill out all information on the envelope provided. The ballot then must be sent by mail or delivered in
person to the proper election authority.
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HOTLINES

For directory assistance with toll-free numbers........ccocevvviiiiiiiiiiiennn, 800-555-1212
AFDC HOINE .. eviieec et r s e e e 800-392-1261
Arson Alert Program .......ccceeeieeiiiiiniesinssses s sssnssssses s s s esnesesnssennsens 800-392-7766
L] Q1 (o] I 1 PPN 888-275-6636
Attorney General HOtling........oovuiiviiii e 800-392-8222
AUAITOr'S OffiCE..uuuiiriiirii e e 800-347-8597
Central MO Regional Center ..o 888-671-1041
Child Support Payment Center.......ccoieiiiiiiiiiieiccrsrer e ee e 800-225-0530
Child Support Customer Relations Helpline..........ccooevviiiiiiiiiiiiiinnnenn, 800-859-7999
Consumer Product Safety COmMMISSION .....cvvuvieuiiriiiiiiieire e 800-638-2772
Council 0N the AMS ... 314-340-6845
DIG RiItE cuuiiriiiiiiii i ere s s s e e e s s e e s e s s a e e e s e rne s ean e rnns 800-344-7483
Dislocated Workers/Training .......cccevieenieriniirniei s ers s s e ennns 800-877-8698
Division of Family Services Hotline.........cccovvviiiii i, 800-392-3738
Division of Senior Services HOtliNe .........cccvviviiiiii e, 800-392-0210
DO NOE Call LiSt .. ieuuiieuieiii e r e a e e e e a e enas 866-289-9633
Economic Development Programs.........ccceviiiiiiiiiiienniesssees s eneen e enns 800-523-1434
EMISSIONS LOCAtIONS.....iuiieiiiiiiiiis s s s s e s e e s r e 888-748-1247
Energy Conservation INformation ..........cceeveviiiiin s 800-361-4827
Environmental SpPillS .......c.ooveiiiii 800-424-8802
Department of Natural RESOUICES.........covvviiiiiiiiiirerce e 573-634-2436
Fair Housing and Equal Opportunity Hotline .........ccooeviiiiiiiiiiee, 800-669-9777
Family Care ReGIStry.....cocuiieiiiiiii e 866-422-6872
Family Support Payment Center.......cccoviiviiiiiiiiie v 800-225-0530
Federal Communications COMMISSION .......cceuiiiuiiiiiiniieiiieer s eeeeneeans 888-225-5322
Federal Deposit Insurance Corporation - Chicago........ccocevvveviiiniiiniennnnn. 800-944-5343
www.fdic.gov

Federal Elections COmMmISSION........ccuiiriiiiiiiiiiiiiericee e e e 800-424-9530
Federal Information Operator........cccciv i e 800-688-9889
Fire Marshal.......coouiiiii 800-392-7766
First Stop Shop-Economic Development..........ccovviiiiiiiiiieiiiinncineeceneeen, 800-523-1434
Food Stamp Elgibility .....c.ovvuiieiee e 800-392-1261
FOSter Par@nts.......cviiiiiiii 800-554-2222
Governor’s Council on Disability Hotline........ccccveviiiiiiiiiiei e, 800-877-8249
disability.mo.gov/gcd/

Highway & Transportation/Permits.........ccceviviiiiiiiiiiiiniccce e 800-877-8499
Housing Discrimination ...........oveiiiiiiini e 800-669-9777
Insurance Consumer Problems ........cccuiiiiiiiiiicen e 800-726-7390
Medicaid MediCal SErVICES......ciuuiiiriiiiiiiei e e 800-392-2161
APPEAIS/REVIEWS ...eeeiiiieietes et e et s s e er e s e r e a e r e eas 800-392-8030
Medicaid ProViders .......c.cooieiiiiieiiicer e ans 800-392-0938



Medicare INfOrMAtiON u.vueeieiiiii e er e s e e ensnsnsarnrenenen 800-633-4227

Missouri Bar Lawyer Referral ..o e e 573-636-3635
Missouri Dental ASSOCIAtioN .......c.viuiiuiiiiiiiii e 573-634-3436
Missouri Medical ASSOCIAtION.......cuuiieiiiiiiir e 573-636-5151
Missouri State Parks ......cc.oivviiiiiii 800-334-6946
MOST Program (Higher EAUCation) .......cceviiiiiiiiiiiceicee e ee e 888-414-6678
National Highway Traffic Safety ......covvviiiiii e, 800-424-9393
National Resources Information.........cc.coviiviiiiiiiiici e, 800-361-4827
Occupational Safety & Health..........coviiiiiii e, 800-392-7743
Operation Game Thief ...cuiiuiiiiiii i e 800-392-1111
(@] =101 Do) o] gl 4 0 Te =1 o 1 [ 800-366-6791
Poison Control HOLING ....cveiieie e 800-222-1222
Public Assistance Inquiry/Complaints Information Hotline..............cc.c...... 800-392-1261
Public Service Commission Consumer Hotline .......ccccovvvviiiiiiiiiiinienienennn, 800-392-4211
Relay MO/Deaf Phone SErviCe ......cuvviuiiiiiiiiiiciie et ere s 800-735-2966

LYool (= = | 800-735-2466
Runaway/Troubled Youth National Hotline........cccoovviiiiiiiiiin, 800-RUNAWAY
SChOOI VIOIENCE .. .ee e e 866-748-7047
SIDS RESOUICES. . ctuituiiuienienienrtsts e s esees s e srsras e esasa s e s e s e rnennsensensens 800-421-3511
Social Security Information .........cccoviiiiiiii 800-772-1213
Social Services - Civil RIghtS.......ccociviiiiiii e 800-776-8014
State Parks & HiStOriC SiteS ......ccuviiiiiiiiiii e 800-334-6946
SUICIAE HOINE e e e 800-SUICIDE
o 18] 1 o 1 800-877-1234
Unemployment Claims/REQUESES.......uuiiiiiiiiiriiriirii s ea e 800-320-2519
Utility Complaints ......cceiiie 800-392-4211
A= 2= T = LU o P 800-770-8055
Wolfner State Library ..o 800-392-2614
Women's Support and Community SErviCeS .......ccvevvriririiiieiiiriiernrennrenns 314-531-2003
Veterans AdminiStration ........coviiiiiiiiii e 800-827-1000
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CAPITAL CITY TOURS
STATE CAPITOL ....cooooeeeeeeeeeeeeesesesssssssssssssssssssssssssssssssssssssseeeeees 573-751-2854

Monday through Friday on the hour, from 8 a.m. to 12 p.m. and 1 p.m. to 4 p.m. year round.

All four floors of the State Capitol are open to the public. A guided tour lasting 30 minutes is
recommended. On the tour, visitors will see the House of Representatives, the House Lounge, which
contains the Thomas Hart Benton mural, “A Social History of the State of Missouri”, the rotunda and the
murals of Frank Brangwyn, the Missouri State Museum and other historic and decorative features.

GOVERNOR'S MANSION........cciiiiiiiiri e e e e 573-751-4141

WWW.Mmansion.mo.gov

The Governor’s Mansion, home of Missouri’s first families since 1871, is open for tours from 10 a.m.

to 1:45 p.m. each Tuesday, Wednesday and Thursday in February, March, April and May 1-15, and 9

a.m. to 11:45 a.m. each Tuesday, Wednesday and Thursday in September and October. The mansion

is closed for tours in January, June, July, August, November and December. Christmas candlelight tours

are held during the holiday season. Reservations are required for groups of 10 or more. Mansion tours

are accessible for people with disabilities. The Governor’s Garden is available for public use, including
picnics, concerts and weddings.

JEFFERSON LANDING...........occviiiiiiiii i 573-751-2854

www.mostateparks.com/page/55184/jefferson-landing-state-historic-site
Jefferson Landing, one of the few remaining 19th century riverfront landings, is located on the south
bank of the Missouri River between the Capitol and the Governor’s Mansion. The Landing consists of
three buildings: the Union Hotel, the Lohman Building and the Christopher Maus House. The Union
Hotel, once known as the Missouri Hotel, houses a gallery for art, crafts and educational exhibits. The
Lohman Building served as a “boat store” and now serves as a visitors’ center and support facility for
the Missouri State Museum. Tours of the Jefferson Landing State Historic Site are available starting
March 1 to the first weekend in December, Tuesday through Saturday from 10 a.m. to 4 p.m.

SUPREME COURT BUILDING...........c.cocoiiiiiirirnre e a e 573-751-4144
WWW.courts.mo.gov
Located across the street from the State Capitol, the Supreme Court Building houses the offices
of the Missouri attorney general and the State Supreme Court. Reservations are required for tours.
Tours are provided when court is not is session.

HIGHWAY PATROL HEADQUARTERS............cooi e, 573-526-6149
www.mshp.dps.mo.gov
Weekdays from 8 a.m. to noon and 1 p.m. to 5 p.m. (Reservations required for groups of more
than 10 people.) The Missouri State Highway Patrol’s Safety Education Center and Law Enforcement
Museum features law enforcement antiques and guns, alcohol, drug and seat belt displays.

RUNGE CONSERVATION NATURE CENTER..............cccooiiininiiinneennn, 573-526-5544

www.nature.mdc.mo.gov/discover-nature/places/runge-nature-center
The Runge Conservation Nature Center is a 27,000-square-foot facility, accesible to people with
disabilities, and features Missouri’s habitats and wildlife, including a 3,400 gallon aquarium, a wildlife
viewing area, library, art gallery, classrooms and an auditorium.
The facility is located in the midst of 120 acres of forests and fields with five hiking trails.
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