
General Information 

DHSS 24-Hour Hotline  877-435-8411 
DHSS Chatbot  info.mo.gov/covid 

State of Missouri COVID-19 Page 
health.mo.gov/coronavirus  

Daily updates on Missouri COVID-19 cases and helpful 
information for families, health professionals, communities, and 
businesses. 

Centers for Disease Control & Prevention 
cdc.gov/coronavirus/2019-nCoV/index.html  

Daily updates on US COVID-19 cases and guidance from the 
scientists and disease specialists at the nation’s health protection 
agency. 

Coordinated US Government Response 
usa.gov/coronavirus  

Brief summaries of, and links to, agency actions and public 
resources related to the US Government’s COVID-19 response. 

  Missouri Coronavirus GIS Hub 
missouri-coronavirus-gis-hub-mophep.hub.arcgis.com  

Interactive maps to explore active COVID-19 cases, stay-at-home 
orders by county, school closures, vulnerable populations, and 
health care resources by hospital.

Important Dates 

Municipal Election Day 

April 7 June 2 

Federal Taxes Due 

April 15 July 15 

State Taxes Due 

April 15 July 15

New Test Criteria  

New CDC guidelines allow 
physicians to decide who 
should be tested. Note: 
Some materials remain in 
short supply and may 
influence test availability.

Free Assessments 

MU Health Care is offering 
free tele-health screening 
to determine if you should 
be tested. 

muhealthvideovisits.org

http://info.mo.gov/covid
http://health.mo.gov/coronavirus
http://cdc.gov/coronavirus/2019-nCoV/index.html
http://usa.gov/coronavirus
http://muhealthvideovisits.org
http://info.mo.gov/covid
http://health.mo.gov/coronavirus
http://cdc.gov/coronavirus/2019-nCoV/index.html
http://usa.gov/coronavirus
http://missouri-coronavirus-gis-hub-mophep.hub.arcgis.com
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Education & Health Resources 

Dept of Social Services 

Information on important changes to programs like Medicaid, 
SNAP, EBT, and child care subsidies. 

Dept of Health & Senior Services 

General information about COVID-19 for children and families 
including prevention tips, mental health resources, and state 
programs for families in need. 

Dept of Elementary & Secondary Education 

Information on school closures, attendance, MAP/ACT/SAT 
testing, food service, virtual education, and mental health tips for 
kids. 

Dept of Higher Ed & Workforce Development 

Information on job centers, A+ scholarships, and student aid. 
Also includes links to public and private institutions’ individual 
COVID-19 resource pages. 

Federal Student Aid 

Information for students, borrowers, and parents affected by 
COVID-19. 

Administration for Community Living 

Special guidance and considerations for older adults and people 
with disabilities. 

Highlights  

Food Stamps that were up for 
recertification in March, April, and 
May will be automatically 
extended for 6 months. 

FSD has waived all work 
requirements for able-bodied 
adults without dependents 
through the end the federal 
emergency COVID-19 
declaration. 

Pandemic-SNAP (P-SNAP) will be 
issued so that any family eligible 
for SNAP will receive the 
maximum amount allowed for 
their household for March/April. 

DSS will offer Pandemic EBT (P-
EBT) for households with children 
who receive free/reduced 
lunches at school. You do not 
have to be a current SNAP 
recipient to receive this benefit. 

Childcare subsidy agreements/
benefits have been extended by 
90 days. 

Mo HealthNet recipients will not 
lose coverage during the 
COVID-19 pandemic. Mo 
HealthNet coverage will be 
extended to all Missourians 19-64 
who test positive and meet 
income/resource eligibility 
guidelines. 

https://dss.mo.gov/covid-19/
https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/families.php
https://dese.mo.gov/communications/coronavirus-covid-19-information
https://dhewd.mo.gov/covid-19.php
https://studentaid.gov/announcements-events/coronavirus
https://acl.gov/COVID-19
https://dss.mo.gov/covid-19/
https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/families.php
https://dese.mo.gov/communications/coronavirus-covid-19-information
https://dhewd.mo.gov/covid-19.php
https://studentaid.gov/announcements-events/coronavirus
https://acl.gov/COVID-19
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Economic Resources 

SBA Loan Assistance 

Eligibility guidelines and applications for grants and low-interest 
loans for businesses, private nonprofits, homeowners, and 
renters. 

US Dept of Labor 

Guidance on workplace safety and wages/hours/leave benefits 
changes due to the COVID-19 pandemic. 

Missouri Dept of Labor  

Important changes and FAQs regarding unemployment and 
workers’ compensation.  

IRS Coronavirus Tax Relief 

Information from the IRS regarding tax deadline extensions and 
emergency stimulus checks. 

Missouri Dept of Revenue Tax Relief 

Information from MO DOR regarding tax deadline extensions as 
well as drivers license/motor vehicle registration extensions. 

Consumer Financial Protection Bureau 

Guidance on what to do if you have trouble paying your bills, 
have lost your income, or believe you may have been targeted 
by a scammer. 

 

Highlights  

Tax Filing Deadlines at the state 
and federal level have been 
extended to July 15, 2020. 

The REAL-ID compliance 
deadline has been pushed back 
to October 1, 2021. 

Some internet service providers 
are offering free service or 
discounts to ensure students can 
continue to learn from home—
even those that don’t already 
have service. Check with your 
school district and local internet 
providers for more information. 

https://psc.mo.gov/General/Coronavirus%20and%20Missouri%20Utility%20Providers%20Contact%20Information
https://disasterloan.sba.gov/ela
https://www.dol.gov/coronavirus
https://labor.mo.gov/coronavirus#mini-panel-coronavirus-tabs1
https://www.irs.gov/coronavirus
https://dor.mo.gov/news/newsitem/uuid/ad40f685-6b65-4df0-b376-c473bd50261e
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/
https://psc.mo.gov/General/Coronavirus%20and%20Missouri%20Utility%20Providers%20Contact%20Information
https://disasterloan.sba.gov/ela
https://www.dol.gov/coronavirus
https://labor.mo.gov/coronavirus#mini-panel-coronavirus-tabs1
https://www.irs.gov/coronavirus
https://dor.mo.gov/news/newsitem/uuid/ad40f685-6b65-4df0-b376-c473bd50261e
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/
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