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Dear Neighbors,
There are many resources available to Missouri citizens through 

state and local agencies. However, in many cases, people fail to take 
advantage of these services because they are unfamiliar with existing 
organizations and the programs they offer.

It is my pleasure to present to you the 2010 Community Services 
Directory for the 13th Senatorial District. I hope that you will find 
it to be a quick and easy reference for locating city, county, state and 
federal telephone numbers and addresses for your reference and 
convenience. This guide includes phone numbers, addresses and 
other pertinent data that you may find helpful.

If you do not find the information you need in this directory, or find 
your questions still unanswered, please do not hesitate to contact my 
office.  My staff will be pleased to assist you.

As your state senator, it is a privilege to serve you, and I take great 
pride in representing you in the 13th District.  I am always interested 
in discussing legislative issues or assisting you with any problems 
involving state government.  Your concerns are important to me, and 
my door is always open to you.

				    Sincerely,

				    Timothy P. Green
				    State Senator
				    13th Senatorial District	

The services and information contained in this book were available and accurate 
as of June 2010. The contents of this directory are for informational purposes 

only and do not endorse or imply eligibility or availability.
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Emergency Services
FOR ALL AMBULANCE,
FIRE OR POLICE EMERGENCIES

DIAL
For your safety and convenience, St. Louis City and County consolidated 
their respective emergency numbers and established a 911 emergency 
number. At any time, day or night, you may contact needed emergency 
services simply by dialing 911 and giving the following information:
	 1. Nature of the emergency.

2. Exact location - street address, community.
3. Number of the phone from which you are calling.

Poison Control .............................................................................. (314) 772-5200

Arson Alert Program ..................................................................  1-800-392-7766

• POLICE •
St. Louis County ........................................................................... (314) 615-5000
Municipalities ............................................................. See name of city, page 17

• STATE HIGHWAY PATROL •
Troop C - St. Louis County .......................................................... (636) 300-2800

891 Technology Dr., Weldon Spring 63304
Highway Patrol Road Conditions ............................................ 1-800-222-6400

KUTO - Teen Suicide .................................................................... (314) 469-6644
Life Crisis Services, Inc. - 24 Hours 
	 Suicide and Crisis Hotline ............................................(314) 647-HELP (4357)
Suicide Crisis and Referral Center ............................................. (314) 647-3100
	 1423 S. Big Bend Blvd., St. Louis 63117 
Sexual Assault – Rape Hotline........................................ (314) 531-RAPE (7273)
St. Louis Housing Resource Center - Homeless Hotline .........  (314) 802-5440
Women’s Support & Community Service Hotline .....................  (314) 531-2003

ALCOHOLISM AND DRUG ABUSE
Alcoholics Anonymous ................................................................ (314) 647-3677

2683 Big Bend Blvd., Maplewood 63143

Alcohol & Drug Abuse Referral Hotline ....................................  1-800-252-6465
Al-Anon & Alateen ........................................................................ (314) 645-1572

CRISIS HOTLINES
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WHEN YOU NEED HELP



Eastern Region of Alcohol & Drug Abuse .................................. (314) 877-0370
Dept. of Mental Health, Div. of Alcohol & Drug Abuse
5400 Arsenal St., Mail Slot A-419, St. Louis 63139

Salvation Army ............................................................................. (314) 652-3310
3010 Washington, St. Louis 63103

St. Louis Area National Council on
Alcoholism & Drug Abuse ........................................................... (314) 962-3456

CHILDREN & FAMILY SERVICES
American Red Cross St. Louis Area Chapter ............................ (314) 516-2800
Annie Malone Children & Family ................................................. (314) 531-0120
Child Abuse Counseling .............................................................. (314) 534-9350

3309 S. Kingshighway, St. Louis 63139
Child Abuse & Neglect Hotline - 24 Hours ................................ 1-800-392-3738
Child Day Care Association ......................................................... (314) 531-1412
Citizens for Missouri’s Children ...................................................(314) 878-5022
Department of Social Services-Family Support ........................ (573) 751-3221
DIAL HELP - Catholic Charities ................................................... (314) 371-4357
Jewish Family and Children’s Services ..................................... (314) 993-1000

10950 Schuetz Rd., St. Louis 63146
Kids in the Middle ......................................................................... (314) 909-9922
Lutheran Family and Children’s Services .................................. (314) 534-1515

or 1-866-326-5327
NAACP - St. Louis County Branch .............................................. (314) 389-1552
PAKT............................................................................................... (314) 524-2710

Provides emergency assistance for basic needs — health services, youth after 
school programs, and recreational and community outreach to individuals and 
families.

Parents as Teachers National Center ......................................... (314) 432-4330
St. Louis Children’s Hospital at 
Washington Univ./BJC Health System ........................................ (314) 454-6000
      Pediatric Answer Line ..............................................................  (314) 454-KIDS
St. Louis County Human Services .............................................. (314) 615-4453

(CORP, Youth & Veterans’ Programs)................................TTY (314) 615-4425
United Way of Greater St. Louis................................................... (314) 539-4063
Urban League of Metropolitan St. Louis .................................... (314) 615-3600
Youth Emergency Service ........................................................... (314) 961-5718
24-Hour Hotline ............................................................................. (314) 727-6294

6816 Washington Ave., St. Louis 63130  
Counseling, temporary housing for runaways.

 CONSUMER PROTECTION 
Auto Safety Hotline ....................................................................  1-800-424-9393
Better Business Bureau ............................................................... (314) 645-3300
Consumer Credit Counseling Services ....................................  1-888-656-2227

1300 Hampton, St. Louis 63139
Consumer Credit Counseling - SW  ..........................................  1-800-876-7069
Consumer Credit Reports ........................................................... 1-877-322-8228

Individuals can check their credit status. A fee may be charged.
Missouri Consumer Protection Hotline ....................................  1-800-392-8222
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Missouri Dept. of Insurance Consumer Information  ..............  1-800-726-7390
Office of the U.S. Attorney General,
U.S. Consumer Product Safety Commission ...........................  1-800-638-2772

COUNSELING SERVICES
Alcoholics Anonymous ................................................................ (314) 647-3677
Al-Anon and Al-Ateen .................................................................. (314) 645-1572
Child Abuse Counseling & Family Therapy ............................... (314) 534-9350
Gamblers Anonymous ...............................................................  1-888-746-9427
Life Crisis Services ....................................................................  1-888-238-7633
ParentLink ...................................................................................  1-800-552-8522
Provident Counseling ...................................................................(314) 371-6500
Information and Referral Service - United Way ......................... (314) 421-0700
Victim Service Division .................................................................(314) 526-6006
Women’s Self-Help Center - 24 hours........................................... (314) 946-6854

Same as Rape Hotline - Emergency assistance for rape and abuse victims.

Youth Emergency Service (YES)  ................................................ (314) 727-6294
6816 Washington, St. Louis 63130	  or 1-800-899-KIDS

DISABLED CITIZENS SERVICES 
Deaf Contact (Relay Missouri) ......................................  (Voice) 1-800-735-2466

TDD  .......................................................................................  1-800-735-2966
Delta Gamma Center for Children with Visual Impairment  ...... (314) 776-1300

5030 McRee, St. Louis 63110 
Developmentally Disabled Regional Center .............................. (314) 340-6702

211 N. Lindbergh, Creve Coeur 63141
Disability Determinations..............................................................(314) 416-2803
	 7545 S. Lindbergh, Ste. 220, St. Louis 63125
Governor’s Council on Disability ..............................................  1-800-877-8249

P.O. Box 1668, 3315 W. Truman Blvd., Jefferson City 65102
Jamestown New Horizons - Riding for the Disabled ................... (314) 741-5816

15350 Old Jamestown Rd., Florissant 63034
Life Crisis Services - Hotline 

1423 S. Big Bend Blvd., St. Louis 63117 .................................  (314) 647-4357
Metropolitan Employment & Rehabilitation Services ............... (314) 921-1782
      165 Cross Keys Shopping Center, Florissant 63033
Missouri Head Injury Advisory Council ...................................... (573) 751-6246
Missouri Protection & Advocacy Services ...............................  1-800-233-3958

2941 S. Brentwood Blvd., Brentwood 63144
Missouri State School for the Blind ............................................ (314) 776-4320

3815 Magnolia, St. Louis 63110
Paraquad, Inc. ............................................................................... (314) 567-1558

311 N. Lindbergh, Creve Coeur 63141 
Rehabilitation Services for Blind .................................................(314) 877-1532

10449 St. Charles Rock Rd., Ste. 401, St. Anne 63074-1827	 TTY (314) 877-1546
St. Louis Association for Retarded Citizens (SLARC) .............. (314) 569-2211
St. Louis Bi-State Chapter of the Missouri Head Injury
Association of the National Head Injury Foundation  ............... (314) 426-4024
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St. Louis County Office of Deaf Services ................................... (314) 229-2922
4560 Clayton Ave., St. Louis 63110 	  TDD (314) 977-0061

St. Louis Hearing and Speech Center ........................................ (314) 968-4710
9526 Manchester Rd., St. Louis 63119

St. Louis Society for the Blind and Visually Impaired .............. (314) 968-9000
8770 Manchester, St. Louis 63144

Transportation - Mid-East Area Agency on Aging ..................... (636) 207-1323
14535 Manchester, Manchester 63011

Vocational Rehabilitation
7545 S. Lindbergh Blvd., Ste. 220, St. Louis 63125 ................ (314) 416-2803

Wolfner Library for the
Blind and Physically Handicapped ...........................................  1-800-392-2614

EDUCATION
SCHOOL DISTRICTS IN THE 13TH SENATE DISTRICT

Ferguson-Florissant ..................................................................... (314) 506-9000
Administration Center - 1005 Waterford Dr., Florissant 63033-3694

Jennings......................................................................................... (314) 653-8000
Administration Building - 2559 Dorwood, St. Louis 63136-4035

Hazelwood ..................................................................................... (314) 953-5000
Administration Building - 15955 New Halls Ferry Rd., Florissant 63031-1227

Normandy ...................................................................................... (314) 493-0400
Superintendent’s Office - 3855 Lucas and Hunt Rd., St. Louis 63121-2919

Special School District ................................................................ (314) 989-8100
Administration Offices - 12110 Clayton Rd., St. Louis 63131-2516

Riverview Gardens District .......................................................... (314) 869-2505
Administration Offices - 1370 Northumberland Dr., St. Louis 63131-4137

HIGHER EDUCATION 
Educational Opportunity Center ................................................ (314) 385-4005

Federal student college aid information.
University of Missouri-St. Louis ................................................. (314) 516-5000

8001 Natural Bridge Rd., St. Louis 63121 
Optometry Clinic, 152 Marillac Hall ................................ (314) 516-5131

Washington University
Hilltop Campus, One Brookings Dr., St. Louis 63130 .................. (314) 935-5000
Saint Louis University, Frost Campus.........................................(314) 977-2222
Health & Science Ctr. (General Info).............................................(314) 577-8000
3635 Vista Ave. at Grand Blvd., St. Louis 63110
St. Louis Community College ..................................................... (314) 539-5000

College Center - 300 S. Broadway, St. Louis 63102
Florissant Valley - 3400 Pershall Rd., Ferguson 63135........... (314) 513-4244
Forest Park - 5600 Oakland Ave., St. Louis 63110.................. (314) 644-9100

Continuing Education Dept. ............................................ (314) 644-9175
Meramec - 11333 Big Bend Blvd., Kirkwood 63122................. (314) 984-7500
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EMPLOYMENT
Equal Employment Opportunity Commission .......................... (314) 539-7800

1222 Spruce, Rm. 8100, St. Louis 63103
Job Corps - Ages 16-24 ............................................................... (314) 679-2020

4333 Goodfellow, St. Louis 63120
Missouri Commission on Human Rights .................................. (314) 340-7590

505 Washington Ave., St. Louis 63101
Missouri Department of Economic Development
Div. of Workforce Development (MO Career Centers)

4811 Delmar Blvd,, St. Louis 63108..........................................(314) 877-0916
Missouri Division of Workers Compensation ........................... (314) 340-6865
Missouri Division of Labor Standards........................................ (573) 751-3403

3315 W. Truman, Jefferson City 65102
Missouri Labor Commission........................................................(573) 751-3614
OSHA-Occupational Safety & Health Adm. .............................. 1-800-392-7743
United Way of Greater St. Louis ................................................. (314) 421-0700

910 N. 11th St., St. Louis 63101

ENVIRONMENTAL & RECYCLING
INFORMATION

Audubon Society .......................................................................... (314) 599-7390
Coalition for the Environment ..................................................... (314) 727-0600
Gateway Greening, Inc. ................................................................ (314) 588-9600
Metropolitan Sewer District...........................................................(314) 768-2727
Missouri Department of Conservation ....................................... (314) 301-1500
Missouri Department of Natural Resources Hotline ...............  1-800-334-6946

St. Louis Office ....................................................................... (314) 416-2960
Missouri Public Interest Research Group (MOPIRG) ................ (314) 454-9560
National Pesticide Information Center .....................................  1-800-858-7378
National Wildlife Federation ......................................................  1-800-822-9914
Sierra Club - Ozark Chapter - Eastern Missouri Group .............(314) 644-0890

MUNICIPAL CURBSIDE RECYCLING 
Many cities in the 13th District offer curbside recycling. To see if curbside 
recycling is available or to obtain more information, contact your city hall 
(see p. 18).

FOOD AND SHELTER
American Red Cross .................................................................... (314) 516-2800

4050 Lindell Blvd., St. Louis 63108
Community Action Agency of St. Louis, Inc. ............................. (314) 863-0015

2709 Woodson Rd., Overland 63114
Community in Partnership Family Center .................................. (314) 423-7770

10740 W. Page, St. Louis 63132-1016
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Food Stamps ...............................................................................  1-800-392-1261
Ladies of Charity Service Center Caritas.................................... (314) 383-4207

7500 Natural Bridge Rd., St. Louis (Serves Zip Codes: 63120 and 63121)
Thrift store: Tues - Sat 10:00 a.m. - 2:00 p.m.
Food Pantry: Wed & Fri 10:00 a.m. - 2:00 p.m.

New Life Evangelistic Men’s Shelter .......................................... (314) 421-3020
1411 Locust, St. Louis 63103

New Life Evangelistic Women and Children’s Shelter ...............(314) 721-3020
5811 Michigan, St. Louis 63111 ........................................... or (314) 832-3615

Operation Food Search..................................................................(314) 726-5355
Shalom House .............................................................................. (314) 534-1010

1040 S. Taylor, St. Louis 63110
St. Louis County Human Services .............................................. (314) 615-4453

                                                                  TTY (314) 615-4425
St. Louis Housing Resource Center - Homeless Hotline .......... (314) 802-5444

                                                        or (314) 802-5440
                                                                  TTY (314) 802-5438

HEALTH RELATED SERVICES
Alzheimer’s Disease & Related Disorders Association ..........  1-800-980-9080

St. Louis Chapter - 9374 Olive Blvd., Olivette 63132 ............... (314) 432-3422
ALS Association - St. Louis Regional Chapter ...........................(314) 432-7257

2258 Weldon Pkwy., St. Louis 63146	 or 1-888-873-8539
Birth & Death Records ................................................................. (314) 615-1720

111 S. Meramec Ave., 1st Floor, Clayton 63105
Missouri Dept. of Health-Vital Records........................................(573) 751-6400
Health Education & Disease Prevention .....................................(314) 615-0600
John C. Murphy Family Health Center and Medical Examiners Office
	 6065 Helen Ave., St. Louis 63134............................................. (314) 522-6410
North County Central Health Center ........................................... (314) 679-7800

6150 Natural Bridge, Pine Lawn 63120
Public Health Sanitation - Vector Control .................................. (314) 615-0600

Enforces ordinances and standards for mosquito and rodent control.
St. Louis County Cord Blood Bank...............................................(314) 268-2787
St. Louis County Health Department .......................................... (314) 615-0600
Tel-Link - MO Department of Health ..........................................  1-800-835-5465

Pre-natal care referrals.
Venereal Disease Clinic ............................................................... (314) 647-5754
	 6744 Clayton Rd., Ste. 305, Richmond Heights 63117

 MO HEALTHNET (Formerly Medicaid)
MO HealthNet is a health assistance program administered by the state according 
to certain federal guidelines. Benefits are available to persons who are temporarily 
or permanently disabled, as well as low-income families and others.
MO HealthNet Recipient Services .............................................  1-800-392-2161

9900 Page Ave., St. Louis 63132
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HOSPITALS
Barnes-Jewish Hospital - Medical Center Operator .................. (314) 362-5000

No. 1 Barnes-Jewish Hospital Plaza, St. Louis 63110
Barnes West County Hospital /BJC Health System .................. (314) 996-8000

12634 Olive, St. Louis 63141	 or (314) 996-8410
Cardinal Glennon Children’s Hospital ........................................ (314) 577-5600

1465 S. Grand Ave., St. Louis 63104 ...........  (Poison Control) (314) 772-5200
Christian Hospital - Northwest/BJC Health System .................. (314) 953-6000

1225 Graham Rd., Florissant 63031
	 Northeast - 11133 Dunn Rd., St. Louis 63136 ........................ (314) 653-5000
Forest Park Hospital .................................................................... (314) 768-3000

6150 Oakland, St. Louis 63139
DePaul Health Center ................................................................... (314) 344-6000

12303 DePaul Drive, Bridgeton 63044
Barnes Jewish Hospital/BJC Health System.............................. (314) 747-3000

No. 1 Barnes Jewish Hospital Plaza, St. Louis 63110
SouthPointe Hospital ................................................................... (314) 268-6000

2639 Miami, St. Louis 63118
Missouri Baptist Medical Center/BJC Health System ............... (314) 996-5000

3015 N. Ballas Rd., St. Louis 63131
St. Anthony’s Medical Center ...................................................... (314) 525-1000

10010 Kennerly Rd., St. Louis 63128
St. John’s Mercy Medical Center ................................................ (314) 569-6000

615 S. New Ballas Rd., St. Louis 63141
St. Joseph’s Hospital of Kirkwood ............................................. (314) 966-1500

525 Couch Ave., Kirkwood 63122
St. Louis Children’s Hospital at
Washington Univ./BJC Health System ........................................ (314) 454-6000

One Children’s Place, St. Louis 63110
Pediatric Answer Line .............................................................  (314) 454-KIDS

St. Louis Connectcare ................................................................. (314) 361-2273
5535 Delmar, St. Louis 63112

St. Louis University Hospital ......................................................  (314) 577-8000
3635 Vista Ave., St. Louis 63110

St. Luke’s Hospital ....................................................................... (314) 434-1500
232 S. Woods Mill Rd., Chesterfield 63017

St. Mary’s Health Center .............................................................. (314) 768-8000
6420 Clayton Rd., St. Louis 63117-1811

Shriner’s Hospital for Crippled Children .................................... (314) 432-3600
2001 S. Lindbergh, St. Louis 63131

Veterans Administration Hospitals
John Cochran Hospital .......................................................... (314) 652-4100

915 N. Grand, St. Louis 63106
Jefferson Barracks Hospital ................................................. (314) 652-4100

No. 1 Jefferson Barracks Dr., St. Louis 63125
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HOUSING
Beyond Housing.............................................................................(314) 533-0600

Insurance counseling for homeowners and renters, neighborhood revitalization 
programs, and educational program for people who want to become homeowners.

Community Action Agency of St. Louis, Inc. ............................. (314) 863-0015
Hope NOW Hotline........................................................................ 1-888-995-4673

Offers help for struggling homeowners.
Housing Authority - St. Louis County ........................................ (314) 428-3200
St. Louis County Home Improvement Grants - North County ...... (314) 615-8232

INSURANCE
Department of Insurance, Financial Institutions &

Professional Registration ...................................................  1-800-726-7390
Missouri Division of Insurance ....................................................(314) 340-6830
       111 North 7th Street, St. Louis 63101	 Mon. - Fri., 8:00 a.m. to 5:00 p.m.

LEGAL SERVICES
 

Public Defender - St. Louis County ............................................ (314) 615-4778
100 S. Central, 2nd Floor, Clayton 63105

Lawyer Referral Service ................................................................(314) 621-6681
Legal Services of Eastern Missouri ............................................ (314) 534-4200

4232 Forest Park Ave., St. Louis 63108
Gateway Legal Services................................................................(314) 534-0404
Missouri Commission on Human Rights ................................... (314) 340-7590
Missouri Protection & Advocacy Services ................................. (314) 785-1702
Small Claims Information Line .................................................... (314) 615-8091
Victims Service Division  ..............................................................(314) 615-4872

St. Louis County Prosecuting Attorney’s Office
1st Floor, 7900 Carondelet, Clayton 63105

MENTAL HEALTH SERVICES
Barnes Jewish Hospital Behavior Health Services

343 S. Kirkwood Rd., Ste. 200, Kirkwood 63122 ..................... (314) 729-4004
Barnes Jewish Hospital

216 S. Kingshighway, St. Louis 63110 ..................................... (314) 362-5000
Bellefontaine Habilitation Center

10695 Bellefontaine Rd., St. Louis 63137 ................................ (314) 340-6000
Div. Of Alcohol & Drug Abuse Regional Office

5400 Arsenal St., Rm. A-419, St. Louis 63139 ......................... (314) 877-0370
Hawthorne Children’s Psychiatric Hospital

1901 Pennsylvania, St. Louis 63133 ........................................ (314) 512-7800
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Mental Health Assn. Of Greater St. Louis................................... (314) 773-1399
St. Louis Psychiatric Rehabilitation Center

5300 Arsenal St., St. Louis 63139 ............................................ (314) 877-6500
St. Louis Regional Center

211 N. Lindbergh, St. Louis 63141 ........................................... (314) 340-6500
St. Louis Developmental Disabilities Treatment Centers.......... (314) 340-6702

211 N. Lindbergh, St. Louis 63141
Provident Counseling....................................................................(314) 371-6500

SENIOR CITIZEN SERVICES
MEDICARE /SOCIAL SECURITY

If you are eligible for Social Security monthly benefits and are 65 or older, you are 
also eligible for Medicare for health benefits. 
Social Security Administration..................................................  1-800-772-1213

website: www.ssa.gov
Local Social Security Offices:

5669 Delmar Blvd., St. Louis 63112; 8151 Clayton Rd., St. Louis 63117;
815 Olive St., St. Louis 63101; 1785 N. New Florissant Rd., Florissant  63033;
9525 Lewis & Clark Blvd., St. Louis 63136

Division of Family Services - Income Maintenance...... (314) 426-9600
	 9900 Page, St. Louis 63132

PRESCRIPTION DRUGS FOR LOW INCOME SENIORS 
Missouri Rx Program................................................................... 1-800-375-1406
Prescription Drug Information Assistance (CLAIM).................. 1-800-390-3330
Veteran’s Administration ............................................................ 1-877-222-8387

Veterans can call to see if they are eligible for prescription drug benefits.

Many services for senior citizens are available. If you are having problems with 
utility bills, bus transportation, rent, food stamps, medical care, tax returns, or 
other things, one of the following agencies may be able to help. 

Adult Abuse ................................................................................. 1-800-392-0210
Alzheimer’s Disease and Related Disorders Association

St. Louis Chapter ................................................................. (314) 432-3422
Circuit Breaker .............................................................................. (314) 615-5500

2510 S. Brentwood, Ste. 300, St. Louis 63144
Homestead Property Tax Relief.....................................................(573) 751-3505
CORP - County Older Resident Programs ................................. (314) 615-4516
North County Handyman Program...............................................(314) 615-7446

Mon. through Fri. 8:30 a.m. - 12:30 p.m.
Cardinal Ritter Senior Services ................................................... (314) 962-7501
Jewish Community Center Adult Day Services ......................... (314) 872-7159

6 Millstone Campus Dr., Ste. 3000, St. Louis 63146 ......FAX (314) 872-7189
Long-Term Care Information - Ombudsman............................... (314) 918-8222
Older Adult Community Action Program (OACAP) ................... (314) 993-2671

12 Millstone Campus Dr., St. Louis 63146
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CLAIM - Insurance questions/claims for seniors...................... 1-800-390-3330
Legal Services of Eastern Missouri (Elderly Law Unit) ............ (314) 534-4200
Meals On Wheels - Hot lunches delivered to your home .............. (314) 268-1523
Mid-East Area Agency on Aging ................................................. (314) 869-1450
National Eye Care Project ..........................................................  1-800-222-3937
OATS - Bus Transportation Information ..................................... (314) 894-1701
The Older Women’s League (O.W.L.) .......................................... (314) 725-5862 
Golden Opportunities ................................................................... (314) 542-4900

St. Luke’s Hospital, 232 S. Woods Mill Rd., Chesterfield 63017
Visiting Nurse Association .......................................................... (314) 918-7171
MO Bar Senior Citizen Handbook.................................................(573) 635-4128

or visit www.mobar.org

Missouri Department of Revenue Tax Division ......................... (314) 877-0177
3256 Laclede Station Rd., Ste. 101, St. Louis 63143-3753	
Mon. - Fri., 7:30 a.m. - 5:30 p.m.

Tax Form Request Hotline........................................................... 1-800-877-6881
Tax Relief for Senior Citizens........................................................(314) 877-0177
For help with filing tax returns (no fee for low-income persons), contact
Internal Revenue Service (Voice Recorded Info).................................. (314) 612-4002

1222 Spruce St., Rm. 5203, St. Louis 63103
2218 N. Hwy. 67, Florissant 63033

Federal Tax Information............................................................... 1-800-688-9889
Federal Tax Assistance By Phone.............................................. 1-800-829-1040

TRANSPORTATION 
MOTOR VEHICLE AND DRIVERS LICENSING

Department of Revenue - Customer Assistance Bureau............(573) 751-4450
Drivers License and Motor Vehicles ........................................... (573) 751-4600
Highway Patrol Testing - Drivers..................................................(573) 526-6221 

PUBLIC TRANSIT SERVICES
AMTRAK - Information & Reservations ..................................... 1-800-872-7245
Call-A-Ride ..................................................... (314) 534-4144 or 1-888-652-3617
Call-A-Ride Plus/Metro ................................................................. (314) 652-3617

Transportation for the disabled.
Handicapped/Mid-East Area Agency on Aging .......................... (636) 207-1323

14535 Manchester Rd., Manchester 63011
STREET & HIGHWAY INFORMATION

Department of Transportation - District 6 Office ....................... (314) 340-4100
1590 Woodlake Dr., Chesterfield 63107

Traffic Division - City of St. Louis ...............................................  (314) 647-3111
St. Louis County Highways and Traffic Dept. ............................ (314) 615-8549
Missouri Dept. of Transportation Customer Service ..............  1-888-275-6636
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UTILITIES/ENERGY INFORMATION
Ameren U.E. ..................................................................................  (314) 342-1111

Report outage .......................................................................... (314) 342-1000
Gas Leaks - Laclede ..................................................................... (314) 342-0800
Laclede Gas .................................................................................. (314) 621-6960
Community Action Agency of St. Louis, Inc. ............................. (314) 863-0015
       Energy assistance, weatherization .......................................... (314) 863-0015
Metropolitan Sewer District ......................................................... (314) 768-6200
Missouri American Water Co. ...................................................... (314) 991-0333

To report leaks - 24 hours .........................................(Ext. 420) (314) 991-3404
AT&T - Repairs (Voice Recorded Message) .......................................  1-800-246-8464
Missouri Public Service Commission........................................ 1-800-392-4211

For more information on utility cutoffs.

VETERANS’ BENEFITS  
Many special benefits are available to veterans. For questions concerning disability 
benefits, veterans’ pensions, scholarships and loans under the GI Bill, contact a 
representative of Veterans’ Affairs at one of the following locations:
Missouri Veterans Commission .................................................. (573) 751-3779

1719 Southridge, P.O. Drawer 147, Jefferson City 65102-0147
400 S. 18th St., Rm. 107, St. Louis 63103-2271 ..................... (314) 552-9885

St. Louis County Office of Veterans’ Services ........................... (314) 615-4413
121 S. Meramec Ave., St. Louis 63105
North County, 21 Village Sq., Hazelwood 63042.......................(314) 615-7414

Veterans’ Benefits ....................................................................... 1-800-827-1000
Education Benefits ...................................................................... 1-888-442-4551
Veterans’ Administration Hospitals

John Cochran Hospital .......................................................  1-800-228-5459
915 N. Grand, St. Louis 63106

Jefferson Barracks Hospital ................................................. (314) 652-4100
No. 1 Jefferson Barracks Dr., St. Louis 63125

VOLUNTEER ORGANIZATIONS
Big Brothers Big Sisters...............................................................(314) 361-5900
Foster Grandparents......................................................................(314) 961-8000
Long Term Care Volunteers...........................................................(314) 918-8222
Telephone Reassurance Corp. .....................................................(314) 615-4516

Regularly scheduled phone calls between the elderly to make sure all is well.

VOTER REGISTRATION   
To obtain a list of the registration locations nearest you, contact the St. Louis 
County Board of Election Commissioners at (314) 615-1800. You can register at 
the election board office and at most libraries, city halls, division of motor vehicle 
offices and school district offices.
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 Absentee Ballot 
St. Louis County residents can request an absentee ballot by mail, or in person or 
with the assistance of a relative or a guardian by contacting the St. Louis County 
Election Board, 12 Sunnen Dr., Maplewood 63143.

FEDERAL
UNITED STATES SENATORS
Christopher Bond, 274 Russell Senate Office Bldg. .....................(202) 224-5721
	 Washington, D.C. 20510...................................................FAX: (202) 224-8149

District Office
7700 Bonhomme, Ste. 615, St. Louis, MO 63105 ............(314) 725-4484

FAX: (314) 727-3548

Claire McCaskill, 717 Hart Senate Office Bldg. .............................(202) 224-6154
	 Washington, D.C. 20510...................................................FAX: (202) 228-1518

District Office
2058 A Delmar, St. Louis, MO 63112.................................(314) 367-1364

	 FAX: (314) 361-8649
	
UNITED STATES REPRESENTATIVES
William Lacy Clay, Jr.,1st Dist. ......................................................(202) 225-2406
	 434 Cannon House Bldg., Washington, D.C. 20515

St. Louis City Office
625 N. Euclid, Ste. 326, St. Louis 63108...........................(314) 367-1970

	 FAX: (314) 367-1341
St. Louis County Office

8021 W. Florissant Ave., Ste. F, St. Louis 63130...............(314) 383-5240
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Congressman Wm. “Lacy” Clay and Sen. Green discussing 
ideas on job creation.



Russ Carnahan, 3rd Dist. ..............................................................(202) 225-2671
	 1710 Longworth Bldg., Washington, D.C. 20515..............FAX: (202) 225-7452

District Office
8764 Manchester Rd., Ste. 203, St. Louis 63144............. (314) 962-1523

FAX: (314) 962-7169

STATEWIDE ELECTED OFFICIALS
Governor Jeremiah (Jay) Nixon...................................... (573) 751-3222
     State Capitol, Rm. 218, P.O. Box 720, Jefferson City 65102

Lt. Governor Peter Kinder............................................... (573) 751-4727
     State Capitol, Rm. 224, Jefferson City 65101

Secretary Of State Robin Carnahan............................... (573) 751-4936
     State Capitol, Room 208, Jefferson City 65101
     District: Old Post Office Bldg., Ste. 210, 815 Olive St., St. Louis 63101 ..........  (314) 340-7490

State Auditor Susan Montee .......................................... (573) 751-4213
     State Capitol, Rm. 121, Jefferson City 65101
     District: Wainwright Bldg., Ste. 401, 111 N. 7th St., St. Louis 63101 ................  (314) 340-7575

State Treasurer Clint Zweifel........................................... (573) 751-2411
     State Capitol, Rm. 229, Jefferson City 65101

Attorney General Chris Koster ....................................... (573) 751-3321
     Supreme Court Bldg., P.O. Box 899, Jefferson City 65102
     District: Wainwright Bldg., Ste. 903, 111 N. 7th St., St. Louis 63101 ................  (314) 340-6816

STATE SENATOR
Sen. Timothy P. Green, 13th Senate District.................... (573) 751-2420

12100 Aragan, St. Louis 63138...................................................(314) 741-0080

STATE REPRESENTATIVES
Rep. Gina Walsh, 69th House District...............................(573) 751-6845

1246 Bakewell Dr., St. Louis 63137.............................................(314) 869-6146
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Rep. Gina Walsh of Bellefontaine Neighbors and Sen. Green discuss 
economic development in North St. Louis County.



Rep. Sharon Pace, 70th District.........................................(573) 751-4726
	 201 W. Capitol Ave., Rm. 105I, Jefferson City 65101

Rep. Steve Webb, 74th District..........................................(573) 751-2135
	 201 W. Capitol Ave., Rm. 135AB, Jefferson City 65101

Rep. Burt Atkins, 75th District...........................................(573) 751-9760
	 201 W. Capitol Ave., Rm .116-5, Jefferson City 65101

Rep. Michael Spreng, 76th District....................................(573) 751-9628
	 P.O. Box 972, Florissant 63032..................................................(314) 524-6453

Rep. Margo McNeil, 78th District.......................................(573) 751-5365
	 201 W. Capitol Ave., Rm. 116A1, Jefferson City 65101

Rep. Ted Hoskins, 80th District.........................................(573) 751-0169
	 8424 January Ave., St. Louis 63134-1414 .................................(314) 524-6647

STATE CAPITOL TOURS .............................................................. (573) 751-2854
GOVERNOR’S MANSION ............................................................. (573) 751-7929
JEFFERSON LANDING HISTORIC SITE ..................................... (573) 751-3475
HIGHWAY PATROL SAFETY EDUCATION
CENTER & MUSEUM .................................................................... (573) 526-6149
RUNGE CONSERVATION NATURE CENTER ............................. (573) 526-5544
SUPREME COURT BUILDING ..................................................... (573) 751-4144

Missouri State Operator .............................................................. (573) 751-2000
	 Assistance in finding a state agency number.

VOICE RECORDED MESSAGES
Many agencies use voice transfer systems to handle calls from touch-tone phones. 
Listen carefully for the message. If you’re calling from a rotary phone, stay on the 
line, an operator will usually pick up the line to help you.

Administration .............................................................................. (573) 751-1851
State Capitol, Rm. 125, P.O. Box 809, Jefferson City 65102

Agriculture .................................................................................... (573) 751-3359
Conservation ................................................................................ (573) 751-4115
St. Louis Phone - Powder Valley ................................................ (314) 301-1500
Corrections & Human Resources ............................................... (573) 751-2389
Constituent Services.....................................................................(573) 526-2695
Probation and Parole - St. Louis...................................................(314) 340-3801
Economic Development .............................................................. (573) 751-4962
Community & Economic Development ....................................  1-800-523-1434
Tourism .......................................................................................  1-800-877-1234
Elementary & Secondary Education .......................................... (573) 751-4212
Health and Senior Services ......................................................... (573) 751-6400
St. Louis County Vital Records Phone ....................................... (314) 615-1720
Jefferson City Vital Records Phone ........................................... (573) 751-6387
Higher Education ......................................................................... (573) 751-2361
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Insurance, Financial Institutions & Prof. Registration ............. (573) 751-4126
Consumer Hotline ......................................................................  1-800-726-7390
Labor & Industrial Relations ....................................................... (573) 751-3215
Mental Health ..............................................................................  1-800-364-9687
Natural Resources .....................................................................  1-800-334-6946
	 St. Louis .................................................................................. (314) 416-2960
Public Safety ................................................................................ (573) 751-4905
Revenue ........................................................................................ (573) 751-4450
Social Services ............................................................................. (573) 751-4815
	 St. Louis County Family Services ......................................... (314) 426-9601
Transportation ............................................................................  1-888-275-6636
	 St. Louis  ................................................................................. (314) 340-4100

ST. LOUIS COUNTY GOVERNMENT
Main Location ............................................................................... (314) 615-5000
	 41 S. Central Ave., Clayton 63105 

County Executive - Charlie A. Dooley........................................... (314) 615-7016

County Council, District 4 - Michael O’Mara ............................... (314) 615-5439

County Prosecuting Attorney - Robert McCullough.................... (314) 615-2600

COUNTY DEPARTMENTS  
Board of Elections ........................................................................ (314) 615-1800
Economic Council ........................................................................ (314) 615-7663
Electrical Code Supervisor .......................................................... (314) 615-7161
Emergency Management ............................................................. (314) 628-5400
Health ............................................................................................ (314) 615-0600
Highways & Traffic ....................................................................... (314) 615-8501
Housing Authority ........................................................................ (314) 428-3200
Human Services ........................................................................... (314) 615-4453
31st Judicial Circuit ..................................................................... (314) 615-8029
Judicial Administration ................................................................ (314) 615-4770
Justice Services ........................................................................... (314) 615-5245
Municipal Courts .......................................................................... (314) 615-8760
Parks & Recreation ...................................................................... (314) 615-7275
Personnel ...................................................................................... (314) 615-5429
Planning ........................................................................................ (314) 615-2520
Police - St. Louis County ............................................................. (314) 889-2341
Public Works ................................................................................. (314) 615-5184
Revenue ........................................................................................ (314) 615-5500
Assessor ....................................................................................... (314) 615-2555
Collector ........................................................................................ (314) 615-5500
Licensing ....................................................................................... (314) 615-5107
Recorder of Deeds ....................................................................... (314) 615-2500
Sheriff - St. Louis County ............................................................ (314) 615-4724
Spirit of St. Louis Airport ............................................................. (636) 532-2222
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Municipalities in the 13th Senatorial District

Bellefontaine Neighbors - 9641 Bellefontaine Rd., St. Louis 63137.....(314) 867-0076
	 Mayor Marty Rudloff
Black Jack - 12500 Old Jamestown Rd., Florissant 63033 ......................(314) 355-0400
	 Mayor Norman C. McCourt
Ferguson - 110 Church St., Ferguson 63135 .................................... (314) 521-7721
	 Mayor Brian Fletcher
Florissant - 955 Rue St. Francois, Florissant 63031............................(314) 921-5700
	 Mayor Robert Lowery
Jennings - 2120 Hord Ave., St. Louis 63136 .........................................  (314) 388-1164
	 Mayor Benjamin Sutphin
Moline Acres - 2449 Chambers Rd., St. Louis 63136........................... (314) 868-2433
	 Mayor Michele DeShay
Riverview - 9699 Lilac Dr., St. Louis 63137............................................ (314) 868-0700
	 Chairman Steve Paro

Every effort has been made to provide current and complete information 
in this Community Services Directory. However, throughout the year, 
numbers and information included in this directory are subject to change. 
Please contact my office in the Capitol to let us know of any corrections, 
changes or additions that need to be made for our next edition.

My Capitol office number is: (573) 751-2420
The Senate website is: www.senate.mo.gov

This directory is online at www.senate.mo.gov/green

My Administrative Assistant is Kathy Culp.
	
My Legislative Assistant is Janson M. Thomas.
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