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9 1 1
FOR ALL MUNICIPALITIES

FIRE INDEPENDENCE 325-7123
KANSAS CITY 513-0911
RAYTOWN 737-6028
SUGAR CREEK 252-5560

POLICE INDEPENDENCE 325-7300
KANSAS CITY 234-5000
RAYTOWN 737-6020
SUGAR CREEK 252-7058

SHERIFF JACKSON COUNTY 524-4300
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BUREAU OF ALCOHOL, TOBACCO & FIREARMS ......... 559-0700

FBI ........................................................................... 512-8200

MISSOURI HIGHWAY PATROL ................................... 622-0800
(ROAD CONDITIONS) ............................................ 222-6400

POISON CONTROL .................................................... 366-8888

CRIME STOPPERS .................................................... 474-TIPS
474-8477



MISSOURI SENATE

Victor Callahan
State Senator – 11th District

Dear Friends,
It is my pleasure to present to you the 2006

Community Services Directory for Seniors. I hope that
you will find it to be a quick and easy reference for
locating city, county, state and federal telephone numbers
and addresses.

If you do not find the information you need in this
directory, or find your questions still unanswered, please
do not hesitate to contact my office. My staff will be happy
to assist you.

As your state senator, I feel it is a privilege to serve
you and I take great pride in representing you in the 11th
District.  I am always interested in discussing legislative
issues or to assist you with any problems involving state
government.  Your concerns are important to me, and my
door is always open to you.  I work for you.

Sincerely,

Victor E. Callahan
Senator, 11th District
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2006
LEGISLATIVE REPORT 

Eminent Domain
HB 1944

(Passed)
This bill allows for more rights to be given to property

owners and afforded them greater compensation for land taken
by the government for public use. It requires that property
owners be paid 25 percent over fair market value for property
owned less than 50 years and 50 percent over fair market value
for property owned 50 years or more. Although defining
“blighted” areas is still an issue of contention, this bill is a good
compromise that provides for added protections to property
owners in Missouri.

Pay Raises – HJR 55
(Passed)

Election to be held in November 2006

This measure, which will be put on the ballot in November
2006, establishes a constitutional amendment that would allow
a “citizens’ commission”, appointed by the governor, to put into
effect pay raises for judges and legislators unless blocked by
2/3, a supermajority, of lawmakers. 

It is an outrageous attempt to remove accountability and the
people of Missouri from the process. HJR 55 is designed to
hoodwink and mislead the public. Proponents of this proposal
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often decry that the Legislature has turned down pay increases
for themselves in the past. HJR 55 greatly reduces the ability of
the Legislature to turn down these pay raises. It creates a
dangerous and self-serving mechanism that allows legislators to
shirk their responsibility to the taxpayers and avoid any
accountability for their decision.

The proponents of HJR 55 quite simply believe that it is good
public policy for a supposedly fiscally-conservative Legislature
to deny health care to over 100,000 disabled men, women,
children and the elderly because of budget cuts, but at the same
time, create a mechanism to almost automatically give
themselves a pay raise. 

I believe that the Legislature should live under the same
conditions and economic uncertainties as every Missourian does
every day. We should not be above or insulated from the
conditions and hardships of our times. I have, and will continue
to oppose this measure which abrogates your authority to hold
elected officials accountable for their decisions.

Insurance Reform – HB 1837
(Passed)

This bill requires insurers to report every year exactly how
much they are charging for medical malpractice insurance and
what they pay out in losses. Authority is given to the
Department of Insurance to reject malpractice premium rates
which are deemed excessive.

Medicaid Fraud – SB 1210
(Failed)

This bill called for harsher punishments for medical
providers who steal from the Medicaid program. It would have
required those convicted of stealing over $50,000 to serve prison
time. Individuals caught stealing would be banned from using
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the program. The bill also included encouragement for whistle
blowers by allowing them to keep a percentage of the funds
recovered.

HB 1022
(Failed)

The Missouri Higher Education Loan Authority (MOHELA)
had agreed to provide $450 million to the state following a
proposal to sell the entire agency. When it was found that the
loan authority board had agreed to provide these funds without
knowledge as to whether state law allowed such a payout and
without a financial analysis to determine the affect on student
borrowers or whether the authority could even afford the
payments; the plan fell apart. MOHELA provides student loans
to Missouri residents. This money is the students’ money, and
it should remain that way.

Ethanol –  HB 1270
(Passed)

This bill requires regular-grade gasoline that is sold in
Missouri to contain 10 percent ethanol starting January 01,
2008.  Ethanol is an alcohol product derived from crops such as
corn.  

I adamantly opposed this legislation.  This act is a mandate
for increases on already soaring gasoline prices.  This equates to
a tax increase on all Missouri motorists by eliminating consumer
choice.  
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Senior News
HOMESTEAD ACT FULLY FUNDED

During the 2004 Legislative Session, the Missouri Senate passed
the Homestead Preservation Act which created the Homestead
Preservation Tax Credit (HPC) to provide much-needed property tax
relief. This act allows qualified senior citizens and disabled
individuals a credit on their real estate property tax if those taxes
increase by 2.5 percent or more in a non-assessment year, or by 5
percent or more in a reassessment year.  The credit would be for the
amount that exceeds the 2.5 or 5 percent increase in taxes.  This act
required a legislative appropriation to fund the credit.  The amount of
the credit is based on a flat statewide percentage dependent upon the
appropriation amount. I am pleased to inform you that HB 1004,
passed by the Missouri Senate, fully funded this program for 2006.
According to the Department of Revenue, almost $3 million has been
appropriated in order to provide 100 percent funding for this
important program. This credit will now be applied against the
property taxes for the calendar year following application.

The Senate has also passed SB 630, which modifies the eligibility
requirements for properties owned by unmarried people as joint
tenants or as tenants in common. If the property is owned by two or
more unmarried individuals, each person with an ownership interest
must individually satisfy the age or disability requirements for an
eligible individual owner, and the combined income of all individuals
with an ownership interest must not exceed $75,000. If any one
individual fails to satisfy these eligibility requirements, then all
individuals with an ownership interest in the property will be deemed
ineligible. The filing deadline has also been extended from
September 30th to October 15th of each year. 
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– SENIOR PROPERTY TAX – 
HALF-PAY PROGRAM

What is the Senior Citizen &/or Disabled Half-Pay Program?
Senior citizens who qualify may elect to pay their real estate tax

bill in two installments. The 1st installment is due by December 31
and the 2nd installment, with no interest or penalty, is due by Feb 28.
NOTE:  This program is for Real Estate only.

How do I qualify for the Senior Citizen Half-Pay Program? 
• You must be 62 years of age or older.
• You must live at the address for which the taxes are being paid.
• To set up Senior Citizen Half-Pay Program for the first time, please

contact the Jackson County Tax Helpline at 816-881-3232, or
appear in person and present identification. Types of acceptable
identification are a driver's license, state ID, birth certificate or
Medicare card.

• All prior year taxes must be paid.
• You may also qualify if you are disabled. You must provide copies

of your disability papers along with your payment.

SENIOR CITIZENS’ EXEMPTION TO
LAWFUL PRESENCE

This year, the Missouri Senate passed SB 1001 which exempts
persons 65 years of age or older who were previously issued a
Missouri noncommercial driver's license, permit or non-driver's
license from submitting proof of lawful presence. State law had
previously required all individuals applying for a Missouri driver’s
license to provide proof of lawful presence; usually a birth certificate.
Many seniors have found this practice to be a great inconvenience.
This bill was passed to relieve seniors of the burden of locating a
birth certificate.
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WHAT TO DO

IF YOUR IDENTITY HAS BEEN STOLEN

Step 1: Place a “fraud alert” on your credit report and immediately
review your credit report.  Once you have a copy, review it for
unexplained debts or accounts you didn’t open, and check to make
sure your address and social security number are correct.  

You can call the toll-free number of anyone of these major credit
bureaus to place a fraud alert on your credit report:

Equifax – To report fraud, call:  1-800-525-6285

Experian – To report fraud, call: 1-888-397-3742

TransUnion – To report fraud, call:  1-800-680-7289

Step 2: Close all accounts that have been tampered with or opened
fraudulently.

Step 3: File a report with the local police department or the police
department where the identity theft took place.

Step 4: File a complaint with the Federal Trade Commission.  To file
a complaint, call 1-877-438-4338 or TDD (202) 326-2502.

Elder Abuse : A Growing Problem
Senior citizens today are living healthier, more independent and

active lives than ever before. Their contributions to our communities
are countless. However, as this segment of our population grows, so do
the challenges and hidden problems of elder abuse, neglect and
exploitation.  Every year, an estimated 450,000 older Americans fall
victim to psychological, physical and other forms of abuse.  However,
experts estimate that for every case of abuse that is reported, as many
as five cases are unreported.
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What Is Elder Abuse?
Elder abuse is defined by state laws and those definitions vary

significantly from one jurisdiction to the next.  However, there are
a few basic categories of elder abuse: (1) Domestic elder abuse; (2)
Institutional elder abuse; and (3) Self-abuse or self-neglect.  If you
suspect an adult is a victim of elder abuse, please report this to the
Elder Abuse Hotline at 1-800-392-0210.

How Can We Prevent Elder Abuse?
Everyone deserves to be treated with dignity, care and respect.

Educating the public is the foundation for preventing abuse of the
elderly.  Increasing the availability of respite care and encouraging
social interaction as well as support for families with dependent
adults will help prevent this horrendous crime.  

Unfortunately, many individuals and families are unaware of
the numerous resources that are available to help them.

*  *  *  IMPORTANT  *  *  *

If you have been the victim of, or suspect abuse in any
form, you’re not alone.  Many people care and will help
you.  Please notify your doctor, a family member you
trust, a friend, the local police department, or
KCConnects Seniors at (816) 421-4980 or Missouri’s
Elder Abuse Hotline at 1-800-392-0210.



13

SHARED CARE

A COMMUNITY NETWORK FOR CAREGIVER
SUPPORT

What Is Shared Care?
Shared Care is a program in which families that provide care to an
elderly family member in their home may request help to locate
community and state supportive services.
Many families become involved in care giving with no clear picture
of what services and options are available in their community and the
state.
The program also provides assistance for existing support groups on
the local level, and encourages sharing of information within the
caregiver network at all levels.

How Do Care Providers Help?
Shared Care offers care providers the opportunity to register as a
resource agency for the list of resources provided to members.  In
return, care providers are encouraged to invite Shared Care members
to attend free education and training sessions.

What Can Shared Care Do For Me?
- You will have direct access to information about programs and

services that may be available to help with your care giving
needs;

- You will receive a yearly update of resources and care providers
who have registered for the program;

- You may have the opportunity to receive training and education
on various care giving issues, at no cost, if available in your
community; and

- You may be eligible for a state tax credit.
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How Do I Register For Shared Care?
- Call the Division of Senior Services and Regulations toll-free at:

1-800-235-5503.

- A packet with a registration form and a list of resources will be
mailed to you.

- Complete the registration form and mail it back.

Who May Be Eligible For A Tax Credit?
- You may qualify for a tax credit of up to $500 if:
- You provide care for a family member at least 60 years of age

who is unable to live alone;
- You do not receive compensation for the care you provide;
- The family member is unable, or allowed, to operate a motor

vehicle;
- The family member does not receive services paid for by

Medicaid or Social Services Block Grant funds; and
- You are a registered member of the Shared Care program.
If you believe you qualify for the credit, you may request a
certification of need form which is completed by the elderly
family member’s physician and submitted with your Missouri
income tax.

How Do I Become A Member Of Shared Care?
Call the Division of Senior Services and Regulations

 Information and Referral Line at:
1-800-235-5503

To request a registration packet, or additional information, contact:
Missouri Department of Health and Senior Services

Division of Senior Services and Regulations
P.O. Box 570

Jefferson City, MO  65102-0570
1-573-751-3082  or  1-800-235-5503

TDD: 1-800-735-2966
Voice: 1-800-735-2466
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State of Missouri
Seniors’ Resource Directory

The State of Missouri’s Internet Homepage is:
www.mo.gov

Department of Health & Senior Services . (573) 751-6400
     Division of Senior Services and Regulations
P.O. Box 570 www.health.state.mo.us
Jefferson City, MO  65102
The Department protects and promotes quality of life and health for all
Missourians by developing and implementing programs and systems that
provide information and education.

Family Care Safety Registry ................... 1-866-422-6872
Provides background information on registered child-care and elder-care
workers and licensure information on licensed providers.

Elder Abuse Hotline .............................. 1-800-392-0210
A 24-hour hotline to report abuse, neglect or exploitation of those over the
age of 60 or of those physically or mentally impaired age 18 or over.

Department of Insurance ........................ (573) 751-4126
Consumer Toll-free Hotline ............ 1-800-726-7390
Hearing impaired ........................... (573) 526-4536
P.O. Box 690 www.insurance.state.mo.us
Jefferson City, MO  65102-0690
The Department provides brochures located on their website.

CLAIM Program .................................... 1-800-390-3330
CLAIM provides counseling to seniors and disabled Missourians.
Missouri PRO 
A federally designated Medicare Quality Improvement Organization.
3425 Constitution Court, Suite A www.mpcrf.org
Jefferson City, MO  65109

Medicare Helpline .......................................................... 1-800-347-1016
Provider Hotline ............................................................ 1-800-735-6776
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Department of Mental Health ................ 1-800-364-9687
P.O. Box 687 www.dmh.missouri.gov
1706 East Elm
Jefferson City, MO  65102

Department of Social Services ............... 1-800-235-5503
     Aging Information and Referral
3418 Knipp Drive, Suite F www.dhss.state.mo.us
P.O. Box 570
Jefferson City, MO  65102-0570

Missouri Rx Program ............................. 1-800-375-1406
www.dss.missouri.gov/dms/pharmacy/mo_rx.htm

Department of Public Safety ................... (573) 751-4905
P.O. Box 749 www.dps.mo.gov/home/dpshome.htm
Jefferson City, MO  65102

Arson Hotline ................................................................. 1-800-392-7766
An anonymous hotline for reporting information regarding arson.
Meth Hotline ................................................................... 1-888-823-6384
An anonymous hotline for reporting information regarding
methamphetamine.

Department of Social Services ................. (573) 751-4815
P.O. Box 1527 www.dss.state.mo.us
Jefferson City, MO  65102

Divisions are:  Child Support Enforcement; Family Services; Medical
Services; and Youth Services.  The following services are also offered by
the department:

Child Abuse/Neglect ................................................ 1-800-392-3738

Family Services Hotline ............................................ 1-800-392-1261
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     Property tax relief for seniors was one of Senator Callahan’s top priorities
this legislative session. He is pictured above on the passage of SB 730 which
freezes the property tax rates of those 65 and older who make up to $75,000 per
year. This bill went into effect in 2005.

Department of Transportation ................ (573) 751-2551
P.O. Box 270 www.modot.org
Jefferson City, MO  65102

Customer Service ........................................................ 1-888-275-6636
MO Road Conditions Hotline ............................... 1-800-222-6400
MO Elderly & Handicapped ................................... (816) 622-6500
    Transportation Program
Missouri Road Conditions ...................................... 1-800-222-6400
Kansas Road Conditions ......................................... 1-800-585-7623

Fee Offices (Drivers License & Plate Renewal)
Sugar Creek Contract Office ...................... (816) 836-9191
11525 East 24 Highway
Independence, MO 64055
Raytown Contract Office ........................... (816) 737-1100
6138 Raytown Trafficway
Raytown, MO 64133
Independence Contract Office ................. (816) 252-7557
16643 East 23rd Street
Independence, MO 64055
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Helpful Local Numbers

Call 9-1-1 immediately if you or someone you know is
in immediate or life-threatening danger.

Local AARP ..........................................................  (816) 561-0044

Alzheimer’s Heartland Chapter ...................  (913) 831-3888

Jackson County Prosecuting Attorney ......  (816) 881-3555

Jackson County’s Victim Services Unit ....  (816) 881-3662

Police Departments:

Blue Springs ......................................  (816) 228-0150
Independence ...................................  (816) 325-7300
Kansas City ........................................  (816) 234-5000
Raytown ..............................................  (816) 737-6020
Sugar Creek .......................................  (816) 252-7058

Jackson County Sheriff ....................................  (816) 524-4300

KCConnects Seniors .........................................  (816) 421-4980

Mid-America Regional Council/ ................  (816) 474-4240
Ombudsmen ............................... or 1-800-593-7948

Heartland Mental Health Association ......  (913) 281-2221

MO Elder Abuse Hotline .............................  1-800-392-0210

MO Department of Social Services ............  (816) 325-5961

Social Security Administration ...................  1-800-772-1213
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Helpful National Numbers
American Association of Kidney Patients ................. 1-800-749-2257
3505 East Frontage Road, Suite 315 www.aakp.org
Tampa, FL  33607
AARP .......................................................................................... 1-888-687-2277
(American Association of Retired Persons) www.aarp.org
601 East Street, NW
Washington, D.C.  20049
American Cancer Society ................................................... 1-800-227-2345

www.cancer.org
American Diabetes Association ..................................... 1-800-342-2383
1701 North Beauregard Street www.diabetes.org
Alexandria, VA  22311
America Foundation for the Blind ................................ 1-800-232-5463
11 Penn Plaza, Suite 300 www.afb.org
New York, NY  10001
American Heart Association ............................................ 1-800-242-8721
AHA National Center  www.americanheart.org
7272 Greenville Avenue
Dallas, TX  75231
American Lung Association ............................................. 1-800-586-4872
61 Broadway, 6th Floor www.lungusa.org
New York, NY  10006
American Society on Aging .............................................. 1-800-537-9728
833 Market Street, Suite 511 www.asaging.org
San Francisco, CA  94103-1824
American Stroke Association ........................................... 1-800-553-6321
National Center www.strokeassociation.org
7272 Greenville Avenue
Dallas, TX  75231
Asthma & Allergy Foundation ........................................ 1-800-727-8462
1233 20th Street, NW Suite 402 www.aafa.org
Washington, D.C.  20036
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ELDERCARE ......................................................................... 1-800-677-1116
www.eldercare.gov

The Eldercare Locator is a valuable, free nationwide directory assistance
service that helps older Americans and their caregivers locate local
support resources that aid independent living.
Meals on Wheels Association of America .................... (703) 548-5558
(For questions and assistance with Meals on Wheels) www.mowaa.org
203 S. Union Street
Alexandria, VA  22314
Medicaid Recipient Services ............................................ 1-800-392-2161
(For questions regarding Medicaid)
Medicare Hotline .................................................................. 1-800-633-4227
(For assistance with Medicare related questions) www.medicare.gov
Medicare Fraud & Abuse Hotline ................................. 1-800-447-8477
(For questions regarding Medicare fraud or abuse)
National Association of Adult .......................................... (720) 565-0906

Protective Service Administrators www.naapsa.org
960 Lincoln Place
Boulder, CO  80302
National Association of Retired and ............................. (256) 232-7207

Senior Volunteer Program Directors, Inc.
(To find information on volunteer opportunities in your  community)
P.O. Box 852 www.narsvpd.com
Athens, AL  35612
National Citizens’ Coalition for ...................................... (202) 332-2275

Nursing Home Reform
1424 16th Street, NW Suite 202
Washington, D.C.  20036
National Do-Not-Call Register ...................................... 1-888-382-1222
For TTY, call .............................................................................. 1-866-290-4236

www.donotcall.gov
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IMPORTANT CITY AND
COUNTY NUMBERS

- INDEPENDENCE -

CITY HALL .......................................................................................... 325-7000
111 E. Maple                                   FAX: 325-7074
Independence, MO 64051

CITY OFFICIALS
Mayor, Don Reimal ............................................................................... 325-7027

CITY COUNCIL
City Council Office ................................................................................ 325-7022

                                               FAX: 325-7012

- COUNCIL MEMBERS AT LARGE -
Jim Schultz ............................................................................................... 252-1100
Lucy Young .............................................................................................. 795-8921

District I
Vacant ........................................................................................................ 461-6044

District II
Will Swoffer ............................................................................................. 257-1888

District III
Renee Paluka-White .............................................................................. 478-8641

District IV
Jim Page ..................................................................................................... 252-1198

- CITY OFFICES -
Business Licenses .............................................................................. 325-7079
City Manager, Robert Heacock ....................................................... 325-7170
City Clerk, Bruce Lowrey ................................................................... 325-7010
Community Development 

Zoning Director, Bruce Hahl ................................................... 325-7415
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Fire Chief, Sandra Schiess .................................................................. 325-7161
Health Department Director, Larry D. Jones .......................... 325-7986
Municipal Presiding Judge, Garry Helm ................................... 325-7229
Parks, Recreation & 

Community Services Director, Eric Urfer ......................... 325-6234
Planning Manager, Tom Kuntz .................................................... 325-7426
Police Chief, Fred Mills ..................................................................... 325-7261
Power & Light Administration .................................................... 325-7434
Prosecutor, Mitchell Langford ......................................................... 325-7222
Public Works 

Director, Howard Penrod .......................................................... 325-7600
Tourism Director, Stephanie Roush ............................................. 325-7111
Traffic Engineer, Donna Coatsworth .......................................... 325-7608
Water Department 

Director, Dan Montgomery ....................................................... 325-7693
Water Pollution Control 

Director, Dick Champion .......................................................... 325-7711

- GENERAL INFORMATION -
Better Business Bureau ................................................................... 421-7800
Independence Chamber of Commerce .................................... 252-4745
Independence Council for 

Economic Development .......................................................... 252-5777
Mid-America Regional Council ................................................... 474-4240
Metro Bus Information .................................................................... 221-0660
Mid-Continent Library ..................................................................... 836-5200
Motor Vehicle ....................................................................................... 252-7557
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- RAYTOWN -
CITY HALL .......................................................................................... 737-6000
1000 East 59th St., Raytown, MO 64133
CITY OFFICIALS
Mayor, Sue Frank ................................................................................... 737-6003

- BOARD OF ALDERMEN -

Ward 1
Greg Walters ............................................................................................ 358-1930
John Ness ................................................................................................. 356-6172

Ward 2
Christine White ....................................................................................... 358-0195
Jim Aziere ................................................................................................. 358-8375

Ward 3
Jeff Kinman .............................................................................................. 353-0360
Charlotte Melson .................................................................................... 356-6244

Ward 4
Barb Schlapia ........................................................................................... 356-3966
Sandy Hartwell ........................................................................................ 353-4431

Ward 5
Pat Riehle .................................................................................................. 358-3687
Marilyn Fleming ...................................................................................... 356-9568

- CITY OFFICES -

Business Licenses .............................................................................. 737-6087
City Administrator, Michael Miller ................................................ 737-6007
City Clerk, Teresa Newton ................................................................ 737-6004
Community Development, Tim Truesdale ................................ 737-6059
Fire Chief, Rick Mawhirter ................................................................ 737-6034
Municipal Presiding Judge, Traci Fann ..................................... 737-6061
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Parks, Recreation & 
Community Services Director, Kevin Boji ............................... 358-4100
Police Chief, Jim Lynch ..................................................................... 737-6022
Public Works Director, Jason McMahon ................................... 737-6065

- GENERAL INFORMATION -
Better Business Bureau ................................................................... 421-7800
Chamber of Commerce .................................................................... 353-8500
Mid-America Regional Council ................................................... 474-4240
Metro Bus Information .................................................................... 221-0660
Mid-Continent Library ..................................................................... 836-5200
Motor Vehicle ....................................................................................... 737-1100

- KANSAS CITY -
CITY HALL .......................................................................................... 513-3600
414 E. 12th St. .............................................................................. FAX:513-3518
Kansas City, MO 64106

CITY OFFICIALS
Mayor, Kay Barnes ................................................................................. 513-3500

CITY COUNCIL ................................................................................ 513-1368
- COUNCIL MEMBERS -

District I
Bill Skaggs ................................................................................................. 513-1619
Deb Hermann, Councilman at Large ............................................... 513-1624

District II
John Fairfield ........................................................................................... 513-1622
Bonnie Sue Cooper, Councilman at Large ..................................... 513-1601

District III
Saundra McFadden-Weaver ................................................................ 513-1608
Troy Nash, Councilman at Large ...................................................... 513-1605
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District IV
George Blackwood ................................................................................ 513-1625
Jim Glover, Councilman at Large ...................................................... 513-1616

District V
Terry Riley ................................................................................................ 513-1629
Rebecca “Becky” Nace, Councilman at Large ............................... 513-1633

District VI
Charles A. Eddy ...................................................................................... 513-1615
Alvin Brooks, Councilman at Large ................................................. 513-1602

- CITY OFFICES -
City Manager, Wayne Cauthen ....................................................... 513-1408
Action Center, Intergovernmental Affairs ................................... 513-1313
Auditor, Mark Funkhouser ................................................................ 513-3300
Aviation Director, Mark Vanloh ..................................................... 243-3100
City Attorney, Galen Beaufort ......................................................... 513-3147
City Clerk, Millie Crossland .............................................................. 513-3325
City Planning & 

Development Director, Tom Coyle ...................................... 513-1500
Convention & Entertainment Center 

Director, Oscar McGaskey, Jr. ................................................... 513-5000
Finance Director, Deb Hinsvark ................................................... 513-1173
Fire Chief, Richard “Smokey” Dyer ............................................... 784-9200
Health Director, Dr. Rex Archer .................................................... 513-6252
Human Relations Director, Phillip Yelder ............................... 513-1836
Human Resources Director, Gary O’Bannon ......................... 513-1914
Neighborhood & Community Services 

Director, Lester Washington ..................................................... 513-3200
Parks & Recreation Director, Mark McHenry ......................... 513-7500
Police Chief, James Corwin .............................................................. 234-5010
Public Works Director, Stanley Harris ......................................... 513-2634
Water Services Department 

Director, Frank Pogge ................................................................. 513-2171
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- SUGAR CREEK -
CITY HALL ................................................................................................ 252-4400
103 S Sterling
Sugar Creek, MO 64054

CITY OFFICIALS
Mayor, Stan Salva .......................................................................................... 252-4400

Ext. 132
- BOARD OF ALDERMEN -

Ward 1 ........................................................................................................... 252-4400
Joseph Kenney ................................................................................................ Ext. 135
Chuck Mikulich .............................................................................................. Ext. 136

Ward 2 ........................................................................................................... 252-4400
Dennis R. Onka .............................................................................................. Ext. 133
Stanley J. Sagehorn ......................................................................................... Ext. 134

- CITY OFFICES -
Accounting, Debra S. Burns ........................................................................ Ext. 126
Administrator/Engineer, Ron Martinovich ............................................. Ext. 131
Administrative Assistant, Sandra Dragivich ............................................ Ext. 129
Building Official/Planning Engineer, Cynthia Moeller-Krass ............ Ext. 137
City Clerk, Jana J. Dickerson ....................................................................... Ext. 128
Collector, Lynda R. Cearnal ......................................................................... Ext. 123
Mike Onka Memorial Building Reservations, Linda Jasso ................. Ext. 127
Treasurer/Finance Officer, Linda Martinovich ...................................... Ext. 125
Utilities, Nancy Andrews ............................................................................. Ext. 121
Parks & Recreation, Sue Mikula .............................................................. 252-4413
Ext. 302
Public Works Department, Ed Layton ................................................... 252-4413

Ext. 303

- FEE OFFICES -
(Drivers License & Plate Renewal)

Sugar Creek Contract Office ................................. (816) 836-9191
11525 East 24 Highway
Independence, MO 64055
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Raytown Contract Office ...................................... (816) 737-1100
6138 Raytown Trafficway
Raytown, MO 64133
Independence Contract Office ............................ (816) 252-7557
16643 East 23rd Street
Independence, MO 64055

- SCHOOL DISTRICTS -
INDEPENDENCE SCHOOL DISTRICT ........................................ 521-2700
218 N. Pleasant Ave.
Independence, MO 64055

KANSAS CITY SCHOOL DISTRICT .................................................. 418-7000
1211 McGee
Kansas City, MO 64106

RAYTOWN SCHOOL DISTRICT ....................................................... 268-7000
6608 Raytown Road
Raytown, MO 64133

FORT OSAGE SCHOOL DISTRICT .................................................. 650-7000
2101 N. Twyman Road
Independence, MO 64058-3200

BLUE SPRINGS SCHOOL DISTRICT .............................................. 224-1300
1801 NW Vesper
Blue Springs, MO  64015

- EDUCATION GRANTS & LOANS -
Federal Student Information Center
www.ed.gov/offices/FSA/Students ................................................ 1-800-433-3243
P.O. Box 84
Washington, D.C.  20202
Missouri Student Financial Aid Center
www.bhe.mo.gov ................................................................................ (573) 751-3940
3515 Amazonas Dr.
Jefferson City, MO  65109 ............................................................ or 1-800-473-6757
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- PAROCHIAL SCHOOLS -
INDEPENDENCE

Messiah Lutheran School, 613 S. Main ................................................... 254-9409
Nativity of Mary School, 10021 E. 36th Terrace .................................... 353-0284

St. Ann’s School, 217 S. Cedar ................................................................... 252-1024
St. Mary’s High School, 622 N. Main ...................................................... 252-8733

RAYTOWN

Our Lady of Lourdes, 8812 E. Gregory Blvd. ......................................... 353-7062

- UTILITIES -
AQUILA 
(Bill inquiry or establish service) ....................................................... 1-800-303-0752
Emergencies (lines down or gas smell) ............................................ 1-800-303-0357
INDEPENDENCE POWER & LIGHT CO .................................... 325-7500
21500 Truman Rd.
Independence, MO 64056
KANSAS CITY POWER & LIGHT CO .............................................. 471-5275
1201 Walnut
Kansas City, MO 64106-2124
INDEPENDENCE WATER CO ......................................................... 325-7930
11610 E. Truman Rd.
Independence, MO 64050
KANSAS CITY WATER CO ................................................................... 513-1400
414 E. 12th Street
Kansas City, MO 64106
RAYTOWN WATER CO ......................................................................... 356-0333
9820 E. 63rd Street
Raytown, MO 64133
PUBLIC WATER SUPPLY .................................................................... 353-5550
6945 Blue Ridge Blvd.
Raytown, MO 64133
MISSOURI GAS ENERGY ..................................................................... 756-5252
SOUTHWESTERN BELL TELEPHONE CO
(Residence – Sales & Service) ........................................................... 1-800-464-7928
Business – Billing .............................................................................. 1-800-559-7928
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– GENERAL INFORMATION –
MEALS ON WHEELS
409 N. Liberty, Independence ...................................................................... 254-9566
7311 Maple Dr., Raytown, MO 64133 ........................................................ 356-9002

AMERICAN RED CROSS
211 W. Armour Blvd., Kansas City, MO 64111 ......................................... 931-8400

SALVATION ARMY (Administration)
3637 Broadway, Kansas City ........................................................................ 756-1455

ELDERCARE LOCATOR ........................................................... 1-800-677-1116
A nationwide service to provide information on community services for elderly
persons.

INFO-LINE ................................................................................................ 421-4980
Information on social services available in the Kansas City metropolitan area.

INSURANCE CONSUMER HOTLINE ................................ 1-800-726-7390
A statewide service to provide information about insurance.

- JACKSON COUNTY -

Jackson County Courthouse ..................................................................... 881-3000
415 E 12th Street ................................................................................. FAX:881-3133
Kansas City, MO 64105
Independence Courthouse ........................................................................ 881-4400
308 W Kansas Avenue ........................................................................ FAX:881-4525
Independence, MO 64050
Assessment Department

Kansas City ........................................................................................... 881-3530
FAX:881-1403

Independence ........................................................................................ 881-4541
FAX:254-9560

Circuit Court Information ........................................................................ 881-4423
Citizen Complaints .................................................................................... 881-3670
County Tax Questions ............................................................................... 881-3232
Department of Records ............................................................................. 881-3198
Election Board ............................................................................................ 325-4600
Jackson County Information ................................................................... 881-3000
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- COUNTY OFFICIALS -

County Executive, Katheryn Shields ........................................................ 881-3333
Jackson County Clerk, Mary Jo Spino ..................................................... 881-3242
Prosecuting Attorney, Michael Sanders ................................................... 881-3555
Public Administrator, Rebecca Lake Wood ............................................ 881-3775
Sheriff, Thomas Phillips .............................................................................. 524-4302

- JACKSON COUNTY LEGISLATURE -

1st District, Scott Burnett ........................................................................... 881-3076
1st District at Large, Robert Stringfield ................................................... 881-3132
2nd District, Eugene Standifer, Jr. ............................................................ 881-3163
2nd District at Large, Henry Rizzo .......................................................... 881-3464

Independence Office ............................................................................... 881-1671
3rd District, Dennis Waits .......................................................................... 881-4441
3rd District at Large, Fred Arbanas ......................................................... 881-4477
4th District, Dan Tarwater III ................................................................... 881-3362
5th District, Rhonda L. Shoemaker ........................................................... 881-4476
6th District, Bob Spence ............................................................................. 881-4423

Every effort has been made to provide current and
complete information in this Community Services
Directory. However, throughout the year, numbers
and information included in this directory are
subject to change.  Please contact my office to let us
know of any corrections, changes or additions that
need to be made for our next edition.  

The Capitol Office number is: (573) 751-3074
The District Office number is: (816) 836-2857
My Administrative Assistant is  Tom Hoppe
My Legislative Assistant is   Kevin Brown

THANK YOU FOR YOUR HELP
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STATE GOVERNMENT
www.mo.gov

- STATE SENATOR -

VICTOR E. CALLAHAN ................................................ District Office:
201 W. Capitol Ave.  101 East Walnut
State Capitol, Room 328 Independence, MO 64050
 Jefferson City, MO 65101 (816) 836-2857
(573) 751-3074 Fax: (816) 836-2741
Fax: (573) 751-4551
victor_callahan@senate.mo.gov        

MISSOURI SENATE TOLL-FREE HOTLINE

1-800-877-5982

During the legislative session, toll-free assistance is available for Missouri’s
residents.  The Senate Communications staff is prepared to answer
questions concerning Senate bill status and to give information concerning
proposed legislation, committee hearings, floor debate, etc.  The toll-free
number is in service weekdays between 8:00 a.m. and 5:00 p.m.

- 11TH SENATORIAL DISTRICT -
MISSOURI STATE REPRESENTATIVES

You may write to your state representative at the following Jefferson
City address:

State Capitol
201 W. Capitol Ave.

Jefferson City, MO 65101

Craig Bland ............................................................................................ Room 105F
43rd District (573) 751-2124
craig.bland@house.mo.gov
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Will Kraus ............................................................................................... Room 201D
48th District (573) 751-1459
will.kraus@house.mo.gov

Terry Young ....................................................................................... Room 135A-B
49th District (573) 751-9851
terry.young@house.mo.gov

Ray E. Salva ........................................................................................... Room 105G
51st District (573) 751-5701
ray.salva@house.mo.gov

Paul LeVota .............................................................................................. Room 107
52nd District (573) 751-9759
paul.levota@house.mo.gov

Curt Dougherty .................................................................................. Room 102BB
53rd District (573) 751-6535
curt.dougherty@house.mo.gov

- STATE OFFICIALS -
The mailing address for the following officials

(except the Attorney General) is:
State Capitol

201 West Capitol Ave.
Jefferson City, MO 65101

Governor Matt Blunt .................................................................... (573) 751-3222
Room 216

St. Louis Office ....................................................................... (314) 340-6900
Kansas City Office .................................................................. (816) 889-3186

Lt. Governor Peter Kinder ................................................................ (573) 751-4727
Room 121

Secretary of State Robin Carnahan ................................................. (573) 751-4936
  Room 208
State Auditor Claire C. McCaskill .................................................... (573) 751-4824

Room 224
State Treasurer Sarah Steelman ....................................................... (573) 751-2411

Room 229
Attorney General Jeremiah (Jay) W. Nixon .................................... (573) 751-3321

Supreme Court, 207 W High Street. Jefferson City, MO  65101



33

FEDERAL ELECTED OFFICIALS

GEORGE W. BUSH
President of the United States

The White House
1600 Pennsylvania Avenue
Washington, D.C.  20500

Presidential Greetings

Greetings from the President are available for anyone 80 or older or a couple
celebrating a 50th (or higher) anniversary.  Send request at least one month in
advance to:

The White House Greetings Office
Room 39

Washington, D.C. 20502-0039
Fax: (202) 395-1232

UNITED STATES SENATORS

CHRISTOPHER S. BOND .......................................................... (202) 224-5721
274 Russell Senate Office Bldg Fax: (202) 224-8149
Washington, D.C.  20510
E-Mail: www.bond.senate.gov

Kansas City ............................................................................ (816) 471-7141
911 Main, Suite 2224 Fax: (816) 471-7338
Kansas City, MO  64105

JAMES M. TALENT ..................................................................... (202) 224-6154
493 Russell Senate Office Bldg Fax: (202) 228-1518
Washington, D.C.  20510
E-Mail: senator_talent@talent.senate.gov 

Kansas City ............................................................................ (816) 421-1639
400 E 9th Fax: (816) 421-2562
Suite 40, Plaza Level
Kansas City, MO  64106

34

UNITED STATES REPRESENTATIVE
You can e-mail your representative at this site: www.house.gov/writerep

DISTRICT 5 – Emmanuel Cleaver ............................................. (202) 225-4535
1641 Longworth Bldg
Washington, D.C.  20515

District Office ........................................................................ (816) 842-4545
409 E. 9th Street, Suite 9350 Fax: (816) 471-5215
Kansas City, MO  64106

Register to Vote:
Jackson County Election Board .............................................. 325-4600

Independence
215 N. Liberty
P.O. Box 296
Independence, MO  64051

Kansas City Election Board ............................................... 842-4820
1828 Walnut
Suite 300
Kansas City, MO  64108
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Area Hospitals
Baptist Lutheran Medical Center ................................................. (816) 276-7000
6601 Rockhill Road, Kansas City, MO  64131
Children’s Mercy Hospital ............................................................. (816) 234-3000
2401 Gillham Road, Kansas City, MO  64108-9898
Blue Springs Outpatient Behavioral ............................................ (816) 228-9811
1932 Copper Oaks Circle, Blue Springs, MO  64015
Crittenton ........................................................................................... (816) 765-6600
10918 Elm Avenue, Kansas City, MO  64134
Independence Regional Health Center ....................................... (816) 836-8100
1509 W. Truman Rd., Independence, MO  64050
Medical Center of Independence .................................................. (816) 478-5000
17203 East 23rd Street, Independence, MO  64057
North Kansas City Hospital .......................................................... (816) 691-2000
2800 Clay Edwards Drive, North Kansas City, MO  64116
Research Medical Center ................................................................ (816) 276-4000
2316 East Meyer Boulevard, Kansas City, MO  64132
Rehabilitation Institute of Kansas City ....................................... (816) 751-7700
3011 Baltimore, Kansas City, MO  64108
St. Joseph Health Center ................................................................ (816) 942-4400
1000 Carondelet, Kansas City, MO  64114
St. Luke’s Hospital of Kansas City .............................................. (816) 932-2000
4401 Wornall Road, Kansas City, MO  64111
St. Mary’s Hospital of Blue Springs ............................................ (816) 228-5900
201 West R.D. Mize Road, Blue Springs, MO  64014
Truman Medical Center ................................................................. (816) 404-1000
2301 Holmes, Kansas City, MO  64108
Truman Medical Center Lakewood ............................................. (816) 404-7000
7900 Lee’s Summit Road, Kansas City, MO  64139
University of Kansas Medical Center .......................................... (913) 588-5000
3901 Rainbow Boulevard, Kansas City, KS  66160
Veterans’ Adm. Medical Center .................................................... (816) 861-4700
4801 East Linwood, Kansas City, MO  64128
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We Are Here To Serve You!
  Sen. Callahan
(front center), is
joined by various
friends and well-
wishers at the
opening of his
district office.

The distr ict
office is located

at 101 East Walnut (on the Independence Square just off the
corner of Walnut and Main) in Independence. It was opened to
assist taxpayers with their day-to-day needs. I believe it is
essential to be available for constituent needs. 
I work for you.
     Address: 101 East Walnut, Independence, Mo. 64050
     Telephone:  (816) 836-2857
     Fax: (816) 836-2741

Make an Online Visit to Your
State Government and 
Legislature

The Missouri State Government
home page leads you to a host of
gubernatorial, department and
agency information. The Missouri
Senate and House web pages offer you bill summaries,
committee member lists, bill activity rosters, and more.

Missouri Government online: www.mo.gov
Missouri Senate online: www.senate.mo.gov
Missouri House online: www.house.mo.gov

Live Debate of the General Assembly
Click the Debate link of the House or Senate web pages to listen to the
legislature while it is in session and debate is scheduled.
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MISSOURI’S SENATORS
WORD FIND 2006

Names can be up, down, forwards, backwards and diagonal.
Answers appear on page 40.

G I B R O L C L E M E N S O B R A H C N E K V A C
N R K E N L R A B A N R Z R W A Y G R E O S T  A R
O T I G O A O W A Y O E E Z H E N A R E N D L Y O
K D R A S U W H E M O T M G R O L R E Y A M U S T
C E O Z L N E I R U S L U E I O N A L R O S S O E
L B T U A T L G S O M A N P L R A B E G R I K S L
S S O R G O L T K D S T M A N O D L E R B T  A N A
A T D L E H P  A O O R A E Z A R C T H O R B E O B
C L A N S U E O K E H L I N M O O A W O T Z O R O
G I B C O R U R M C K C L A L T G E H I O K O C N
O L O L A D R I T R P D N E T T E R R A L N G W O
O T R B U L E I U Y I I M O C S O G E I A S R E S
T D I R N H L P E R W A O R U P P U N M G I O L A
S C L A S I D A O L N A Y N C S V D C L A H P N G
A R L E R G R A H A M V O G N O T S N A G B B I R
B Z I N O E D G E A N Z  T O E N G L E R L O U P U
O R O D V O L R I C N A B I T Z A M E I R R A C P
G R E F F U O T S D A B M R U F S E B I E I K L A
E O N W I L S A O E I U P D O R N T D H A Y E E T
V O G R A L B N R G C F  T U O W H G S O B D N M D
S D T H E B A R N I T Z O H R O E T S D L E I H S
D C S G Z V O G A E N D T B O W G O U F F N L Z E
N G O T  A W  A D A Y S T E R A R Z W I L H N K R I
E V S P L A L W H L E R Z Y G H N S H E I E G A R
K L I M A Y L O V E L T R A B U O D O N E K I B G

ALTER CROWELL GROSS RUPP
BARNITZ DAYS KENNEDY SCOTT
BARTLE DOUGHERTY KLINDT SHIELDS
BRAY ENGLER KOSTER STOUFFER
CALLAHAN GIBBONS LOUDON VOGEL
CAUTHORN GOODMAN MAYER WHEELER
CHAMPION GRAHAM NODLER WILSON
CLEMENS GREEN PURGASON
COLEMAN GRIESHEIMER RIDGEWAY
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STATE OF MISSOURI
CROSSWORD PUZZLE 2006

1 2

3 4 5 6

7 8

9

10

11

12

13

Use your knowledge of Missouri trivia to fill in the numbered blanks
with the appropriate word(s).  If you don’t know the answer, check for
fun Missouri facts on the web, or visit your local library or check the
Answer Key on page 41.
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ACROSS___________________
1. This blossom was adopted as
the state flower in 1923.

4. The only city in the world with
more fountains than Kansas City,
Missouri.

9. The ______ Dam was
completed in 1931 on the Osage
River and is responsible for
creating the Lake of the Ozarks
as well as providing electricity.

10. This Missouri city has more
miles of freeway per capita than
any metro area with more than 1
million residents.

11. Lithiated Lemon was the
creation of Charles Griggs from
Missouri, who introduced the
lemon-lime drink in 1929. Four
years later, he renamed it _-____.
Sales increased significantly.

12. The ______ Trail (1840-
1860), the route used during the
westward migration of the United
States, started in Missouri and
was about 2,000 miles long.

13. This bronze figure which
represents the goddess of grain,
honoring Missouri’s agricultural
history, stands atop the Capitol in
Jefferson City.

DOWN___________________
2. This brewery in St. Louis,
Missouri is the largest beer
producing plant in the nation.

3. Samuel Langhorne Clemens,
1835–1910, authored The
Adventures of Huckleberry Finn, a
masterpiece of humor,
characterization, and realism, under
this penname.

5. Missouri ties with Tennessee as
the most neighborly state in the
union, bordered by this many
states.

6. This was adopted as the state
animal in 1995.

7. The tallest human-made
monument in the United States
stands in this Missouri city.

8. The most powerful earthquake to
strike the United States occurred in
1811, centered in this Missouri city
for which the fault is named. The
quake shook more than one million
square miles, and was felt as far as
1,000 miles away. 

9. Situated within a day’s drive of
50% of the U.S. population, this
Missouri city called the “Vegas of
the Bible Belt” serves up to 65,000
visitors daily.  
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ANSWER  KEY

MISSOURI SENATORS
WORD FIND 2006

G I B R O L C L E M E N S O B R A H C N E K V A C
N R K E N L R A B A N R Z R W A Y G R E O S T  A R
O T I G O A O W A Y O E E Z H E N A R E N D L Y O
K D R A S U W H E M O T M G R O L R E Y A M U S T
C E O Z L N E I R U S L U E I O N A L R O S S O E
L B T U A T L G S O M A N P L R A B E G R I K S L
S S O R G O L T K D S T M A N O D L E R B T  A N A
A T D L E H P A O O R A E Z A R C T H O R B E O B
C L A N S U E O K E H L I N M O O A W O T Z O R O
G I B C O R U R M C K C L A L T G E H I O K O C N
O L O L A D R I T R P D N E T T E R R A L N G W O
O T R B U L E I U Y I I M O C S O G E I A S R E S
T D I R N H L P E R W A O R U P P U N M G I O L A
S C L A S I D A O L N A Y N C S V D C L A H P N G
A R L E R G R A H A M V O G N O T S N A G B B I R
B Z I N O E D G E A N Z T O E N G L E R L O U P U
O R O D V O L R I C N A B I T Z A M E I R R A C P
G R E F F U O T S D A B M R U F S E B I E I K L A
E O N W I L S A O E I U P D O R N T D H A Y E E T
V O G R A L B N R G C F T U O W H G S O B D N M D
S D T H E B A R N I T Z O H R O E T S D L E I H S
D C S G Z V O G A E N D T B O W G O U F F N L Z E
N G O T  A W A D A Y S T E R A R Z W I L H N K R I
E V S P L A L W H L E R Z Y G H N S H E I E G A R
K L I M A Y L O V E L T R A B U O D O N E K I B G
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ANSWER  KEY

STATE OF MISSOURI

CROSSWORD PUZZLE 2006

H A W T H O R N

N

M H R O M E M

A E S I N U

R U A B A G N E L L

K A N S A S C I T Y R H W E

T E N A T M

W R T N A

A 7 - U P L S D

I B O R E G O N R

N U U N I

S I D

C E R E S

H

TOURS IN YOUR CAPITAL
The following agencies have tours available. Reservations can be made
by calling the number listed with each agency.

STATE CAPITOL TOURS ...................................  (573) 751-2854

Tours on the hour, 8am-11am and 1pm-4pm Mon.-Sat. No
tours on New Year's Day, Easter, Thanksgiving and
Christmas.

GOVERNOR'S MANSION ....................................  (573) 751-7929

Or Call Senator Callahan

Groups (10 or more) by appointment only.

JEFFERSON LANDING

 HISTORIC SITE ................................................  (573) 751-2854

10am-4pm Tues.-Sat.

HIGHWAY PATROL

SAFETY EDUCATION CENTER &

 MUSEUM ..........................................................  (573) 526-6149

Weekdays, 8am-5pm. Tours 9am-3pm. No Tours Noon -1pm

RUNGE CONSERVATION

 NATURE CENTER .............................................  (573) 526-5544

8am-5pm Monday-Saturday and noon-5pm Sunday.

SUPREME COURT BUILDING .............................. (573) 751-4144

Reservations are required.
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