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EMERGENCY NUMBERS

FIRE - POLICE - AMBULANCE

9 1 1
FOR ALL MUNICIPALITIES

FIRE INDEPENDENCE 325-7123
KANSAS CITY 513-0911
RAYTOWN 737-6028
SUGAR CREEK 252-5560

POLICE INDEPENDENCE 325-7300
KANSAS CITY 234-5000
RAYTOWN 737-6020
SUGAR CREEK 252-7058

SHERIFF JACKSON COUNTY 524-4300
(NON-EMERGENCY) 524-4302

- OTHER EMERGENCY NUMBERS -

BUREAU OF ALCOHOL, TOBACCO & FIREARMS ......... 559-0700

FBI ........................................................................... 512-8200

MISSOURI HIGHWAY PATROL ................................... 622-0800
(ROAD CONDITIONS) ............................................ 222-6400

POISON CONTROL .................................................... 366-8888

CRIME STOPPERS .................................................... 474-TIPS
474-8477



MISSOURI SENATE

Victor Callahan
State Senator – 11th District

Dear Friends,
It is my pleasure to present to you the 2006

Community Services Directory. I hope that you will find
it to be a quick and easy reference for locating city,
county, state and federal telephone numbers and
addresses.

If you do not find the information you need in this
directory, or find your questions still unanswered, please
do not hesitate to contact my office. My staff will be happy
to assist you.

As your state senator, I feel it is a privilege to serve
you and I take great pride in representing you in the 11th
District.  I am always interested in discussing legislative
issues or to assist you with any problems involving state
government.  Your concerns are important to me, and my
door is always open to you.  I work for you.

Sincerely,

Victor E. Callahan
Senator, 11th District
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THE 11TH SENATORIAL
DISTRICT

________________________________________________

6

2006
LEGISLATIVE REPORT 

Eminent Domain
HB 1944

(Passed)
This bill allows for more rights to be given to property owners

and afforded them greater compensation for land taken by the
government for public use. It requires that property owners be paid
25 percent over fair market value for property owned less than 50
years and 50 percent over fair market value for property owned 50
years or more. Although defining “blighted” areas is still an issue of
contention, this bill is a good compromise that provides for added
protections to property owners in Missouri.

Pay Raises – HJR 55
(Passed)

Election to be held in November 2006

This measure, which will be put on the ballot in November 2006,
establishes a constitutional amendment that would allow a “citizen’s
commission”, appointed by the governor, to put into effect pay raises
for judges and legislators unless blocked by 2/3, a supermajority, of
lawmakers. 

It is an outrageous attempt to remove accountability and the
people of Missouri from the process. HJR 55 is designed to hoodwink
and mislead the public. Proponents of this proposal often decry that
the Legislature has turned down pay increases for themselves in the
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past. HJR 55 greatly reduces the ability of the Legislature to turn
down these pay raises. It creates a dangerous and self-serving
mechanism that allows legislators to shirk their responsibility to the
taxpayers and avoid any accountability for their decision.

The proponents of HJR 55 quite simply believe that it is good
public policy for a supposedly fiscally-conservative Legislature to
deny health care to over 100,000 disabled men, women, children and
the elderly because of budget cuts, but at the same time, create a
mechanism to almost automatically give themselves a pay raise. 

I believe that the Legislature should live under the same
conditions and economic uncertainties as every Missourian does
every day. We should not be above or insulated from the conditions
and hardships of our times. I have, and will continue to oppose this
measure which abrogates your authority to hold elected officials
accountable for their decisions.

Insurance Reform – HB 1837
(Passed)

This bill requires insurers to report every year exactly how much
they are charging for medical malpractice insurance and what they
pay out in losses. Authority is given to the Department of Insurance
to reject malpractice premium rates which are deemed excessive.

Medicaid Fraud – SB 1210
(Failed)

This bill called for harsher punishments for medical providers
who steal from the Medicaid program. It would have required those
convicted of stealing over $50,000 to serve prison time. Individuals
caught stealing would be banned from using the program. The bill
also included encouragement for whistleblowers by allowing them to
keep a percentage of the funds recovered.
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HB 1022
(Failed)

The Missouri Higher Education Loan Authority (MOHELA) had
agreed to provide $450 million to the state following a proposal by
Gov. Matt Blunt to sell the entire agency. When it was found that the
loan authority board had agreed to provide these funds without
knowledge as to whether state law allowed such a payout and without
a financial analysis to determine the affect on student borrowers or
whether the authority could even afford the payments; the plan fell
apart. MOHELA provides student loans to Missouri residents. This
money is the students’ money, and it should remain that way.

Ethanol 
HB 1270

(Passed)

This bill requires regular-grade gasoline that is sold in Missouri
to contain 10 percent ethanol starting January 01, 2008.  Ethanol is
an alcohol product derived from crops such as corn.  

I adamantly opposed this legislation. This act is a mandate for
increases on already soaring gasoline prices. This equates to a tax
increase on all Missouri motorists by eliminating consumer choice.



9

IMPORTANT CITY AND
COUNTY NUMBERS

- INDEPENDENCE -
CITY HALL ...................................................................................... 325-7000
111 E. Maple                                   FAX: 325-7074
Independence, MO 64051

CITY OFFICIALS
Mayor, Don Reimal ........................................................................... 325-7027

CITY COUNCIL
City Council Office ............................................................................ 325-7022

                                               FAX: 325-7012

- COUNCIL MEMBERS AT LARGE -
Jim Schultz ........................................................................................... 252-1100
Lucy Young .......................................................................................... 795-8921

District I
Vacant .................................................................................................... 461-6044

District II
Will Swoffer ......................................................................................... 257-1888

District III
Renee Paluka-White .......................................................................... 478-8641

District IV
Jim Page ................................................................................................. 252-1198

- CITY OFFICES -
Business Licenses .......................................................................... 325-7079
City Manager, Robert Heacock ................................................... 325-7170
City Clerk, Bruce Lowrey ............................................................... 325-7010
Community Development 

Zoning Director, Bruce Hahl ............................................... 325-7415
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Fire Chief, Sandra Schiess .............................................................. 325-7161
Health Department Director, Larry D. Jones ...................... 325-7986
Municipal Presiding Judge, Garry Helm ............................... 325-7229
Parks, Recreation & 

Community Services Director, Eric Urfer ..................... 325-6234
Planning Manager, Tom Kuntz ................................................ 325-7426
Police Chief, Fred Mills ................................................................. 325-7261
Power & Light Administration ................................................ 325-7434
Prosecutor, Mitchell Langford ..................................................... 325-7222
Public Works 

Director, Howard Penrod ...................................................... 325-7600
Tourism Director, Stephanie Roush ......................................... 325-7111
Traffic Engineer, Donna Coatsworth ...................................... 325-7608
Water Department 

Director, Dan Montgomery ................................................... 325-7693
Water Pollution Control 

Director, Dick Champion ....................................................... 325-7711

- GENERAL INFORMATION -
Better Business Bureau ............................................................... 421-7800
Independence Chamber of Commerce ................................ 252-4745
Independence Council for 

Economic Development ...................................................... 252-5777
Mid-America Regional Council ............................................... 474-4240
Metro Bus Information ................................................................ 221-0660
Mid-Continent Library ................................................................. 836-5200
Motor Vehicle ................................................................................... 252-7557
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- RAYTOWN -
CITY HALL ...................................................................................... 737-6000
1000 East 59th St.
Raytown, MO 64133
CITY OFFICIALS
Mayor, Sue Frank ............................................................................... 737-6003

- BOARD OF ALDERMEN -

Ward 1
Greg Walters ........................................................................................ 358-1930
John Ness ............................................................................................. 356-6172

Ward 2
Christine White ................................................................................... 358-0195
Jim Aziere ............................................................................................. 358-8375

Ward 3
Jeff Kinman .......................................................................................... 353-0360
Charlotte Melson ................................................................................ 356-6244

Ward 4
Barb Schlapia ....................................................................................... 356-3966
Sandy Hartwell .................................................................................... 353-4431

Ward 5
Pat Riehle .............................................................................................. 358-3687
Marilyn Fleming .................................................................................. 356-9568

- CITY OFFICES -

Business Licenses .......................................................................... 737-6087
City Administrator, Michael Miller ............................................ 737-6007
City Clerk, Teresa Newton ............................................................ 737-6004
Community Development, Tim Truesdale ............................ 737-6059
Fire Chief, Rick Mawhirter ............................................................ 737-6034
Municipal Presiding Judge, Traci Fann ................................. 737-6061
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Parks, Recreation & 
Community Services Director, Kevin Boji ........................... 358-4100
Police Chief, Jim Lynch ................................................................. 737-6022
Public Works Director, Jason McMahon ............................... 737-6065

- GENERAL INFORMATION -
Better Business Bureau ............................................................... 421-7800
Chamber of Commerce ................................................................ 353-8500
Mid-America Regional Council ............................................... 474-4240
Metro Bus Information ................................................................ 221-0660
Mid-Continent Library ................................................................. 836-5200
Motor Vehicle ................................................................................... 737-1100

- KANSAS CITY -
CITY HALL ...................................................................................... 513-3600
414 E. 12th St. .......................................................................... FAX:513-3518
Kansas City, MO 64106

CITY OFFICIALS
Mayor, Kay Barnes ............................................................................. 513-3500

CITY COUNCIL ............................................................................ 513-1368
- COUNCIL MEMBERS -

District I
Bill Skaggs ............................................................................................. 513-1619
Deb Hermann, Councilman at Large ........................................... 513-1624

District II
John Fairfield ....................................................................................... 513-1622
Bonnie Sue Cooper, Councilman at Large ................................. 513-1601

District III
Saundra McFadden-Weaver ............................................................ 513-1608
Troy Nash, Councilman at Large .................................................. 513-1605
District IV
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George Blackwood ............................................................................ 513-1625
Jim Glover, Councilman at Large .................................................. 513-1616

District V
Terry Riley ............................................................................................ 513-1629
Rebecca “Becky” Nace, Councilman at Large ........................... 513-1633

District VI
Charles A. Eddy .................................................................................. 513-1615
Alvin Brooks, Councilman at Large ............................................. 513-1602

- CITY OFFICES -
City Manager, Wayne Cauthen ................................................... 513-1408
Action Center, Intergovernmental Affairs ............................... 513-1313
Auditor, Mark Funkhouser ............................................................ 513-3300
Aviation Director, Mark Vanloh ................................................. 243-3100
City Attorney, Galen Beaufort ..................................................... 513-3147
City Clerk, Millie Crossland .......................................................... 513-3325
City Planning & 

Development Director, Tom Coyle .................................. 513-1500
Convention & Entertainment Center 

Director, Oscar McGaskey, Jr. ............................................... 513-5000
Finance Director, Deb Hinsvark ............................................... 513-1173
Fire Chief, Richard “Smokey” Dyer ........................................... 784-9200
Health Director, Dr. Rex Archer ................................................ 513-6252
Human Relations Director, Phillip Yelder ........................... 513-1836
Human Resources Director, Gary O’Bannon ..................... 513-1914
Neighborhood & Community Services 

Director, Lester Washington .................................................. 513-3200
Parks & Recreation Director, Mark McHenry ..................... 513-7500
Police Chief, James Corwin .......................................................... 234-5010
Public Works Director, Stanley Harris ..................................... 513-2634
Water Services Department 

Director, Frank Pogge ............................................................. 513-2171
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- SUGAR CREEK -
CITY HALL ............................................................................................ 252-4400
103 S Sterling
Sugar Creek, MO 64054

CITY OFFICIALS
Mayor, Stan Salva ...................................................................................... 252-4400

Ext. 132
- BOARD OF ALDERMEN -

Ward 1 ....................................................................................................... 252-4400
Joseph Kenney ............................................................................................ Ext. 135
Chuck Mikulich .......................................................................................... Ext. 136

Ward 2 ....................................................................................................... 252-4400
Dennis R. Onka .......................................................................................... Ext. 133
Stanley J. Sagehorn ..................................................................................... Ext. 134

- CITY OFFICES -
Accounting, Debra S. Burns .................................................................... Ext. 126
Administrator/Engineer, Ron Martinovich ......................................... Ext. 131
Administrative Assistant, Sandra Dragivich ........................................ Ext. 129
Building Official/Planning Engineer, Cynthia Moeller-Krass ........ Ext. 137
City Clerk, Jana J. Dickerson ................................................................... Ext. 128
Collector, Lynda R. Cearnal ..................................................................... Ext. 123
Mike Onka Memorial Building Reservations, Linda Jasso ............. Ext. 127
Treasurer/Finance Officer, Linda Martinovich .................................. Ext. 125
Utilities, Nancy Andrews ......................................................................... Ext. 121
Parks & Recreation, Sue Mikula .......................................................... 252-4413

Ext. 302
Public Works Department, Ed Layton ............................................... 252-4413

Ext. 303

- FEE OFFICES -
(Drivers License & Plate Renewal)

Sugar Creek Contract Office .............................. (816) 836-9191
11525 East 24 Highway
Independence, MO 64055
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Raytown Contract Office ................................... (816) 737-1100
6138 Raytown Trafficway
Raytown, MO 64133
Independence Contract Office .......................... (816) 252-7557
16643 East 23rd Street
Independence, MO 64055

- SCHOOL DISTRICTS -
INDEPENDENCE SCHOOL DISTRICT .................................... 521-2700
218 N. Pleasant Ave.
Independence, MO 64055

KANSAS CITY SCHOOL DISTRICT .............................................. 418-7000
1211 McGee
Kansas City, MO 64106

RAYTOWN SCHOOL DISTRICT ................................................... 268-7000
6608 Raytown Road
Raytown, MO 64133

FORT OSAGE SCHOOL DISTRICT .............................................. 650-7000
2101 N. Twyman Road
Independence, MO 64058-3200

BLUE SPRINGS SCHOOL DISTRICT .......................................... 224-1300
1801 NW Vesper
Blue Springs, MO  64015

- EDUCATION GRANTS & LOANS -
Federal Student Information Center
www.ed.gov/offices/FSA/Students ............................................ 1-800-433-3243
P.O. Box 84
Washington, D.C.  20202
Missouri Student Financial Aid Center
www.bhe.mo.gov ............................................................................ (573) 751-3940
3515 Amazonas Dr.
Jefferson City, MO  65109 ........................................................ or 1-800-473-6757
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- PAROCHIAL SCHOOLS -
INDEPENDENCE

Messiah Lutheran School, 613 S. Main ............................................... 254-9409
Nativity of Mary School, 10021 E. 36th Terrace ................................ 353-0284

St. Ann’s School, 217 S. Cedar ............................................................... 252-1024
St. Mary’s High School, 622 N. Main .................................................. 252-8733

RAYTOWN

Our Lady of Lourdes, 8812 E. Gregory Blvd. ..................................... 353-7062

- UTILITIES -
AQUILA 
(Bill inquiry or establish service) ................................................... 1-800-303-0752
Emergencies (lines down or gas smell) ........................................ 1-800-303-0357
INDEPENDENCE POWER & LIGHT CO ................................ 325-7500
21500 Truman Rd.
Independence, MO 64056
KANSAS CITY POWER & LIGHT CO .......................................... 471-5275
1201 Walnut
Kansas City, MO 64106-2124
INDEPENDENCE WATER CO ..................................................... 325-7930
11610 E. Truman Rd.
Independence, MO 64050
KANSAS CITY WATER CO ............................................................... 513-1400
414 E. 12th Street
Kansas City, MO 64106
RAYTOWN WATER CO ..................................................................... 356-0333
9820 E. 63rd Street
Raytown, MO 64133
PUBLIC WATER SUPPLY ................................................................ 353-5550
6945 Blue Ridge Blvd.
Raytown, MO 64133
MISSOURI GAS ENERGY ................................................................. 756-5252
SOUTHWESTERN BELL TELEPHONE CO
(Residence – Sales & Service) ....................................................... 1-800-464-7928
Business – Billing .......................................................................... 1-800-559-7928
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– GENERAL INFORMATION –
MEALS ON WHEELS
409 N. Liberty, Independence .................................................................. 254-9566
7311 Maple Dr., Raytown, MO 64133 .................................................... 356-9002

AMERICAN RED CROSS
211 W. Armour Blvd., Kansas City, MO 64111 ..................................... 931-8400

SALVATION ARMY (Administration)
3637 Broadway, Kansas City .................................................................... 756-1455

ELDERCARE LOCATER ....................................................... 1-800-677-1116
A nationwide service to provide information on community services for elderly
persons.

INFO-LINE ............................................................................................ 421-4980
Information on social services available in the Kansas City metropolitan area.

INSURANCE CONSUMER HOTLINE ............................ 1-800-726-7390
A statewide service to provide information about insurance.

- JACKSON COUNTY -

Jackson County Courthouse ................................................................. 881-3000
415 E 12th Street .............................................................................. FAX:881-3133
Kansas City, MO 64105
Independence Courthouse .................................................................... 881-4400
308 W Kansas Avenue ..................................................................... FAX:881-4525
Independence, MO 64050
Assessment Department

Kansas City ........................................................................................ 881-3530
FAX:881-1403

Independence .................................................................................... 881-4541
FAX:254-9560

Circuit Court Information .................................................................... 881-4423
Citizen Complaints ................................................................................ 881-3670
County Tax Questions ........................................................................... 881-3232
Department of Records ......................................................................... 881-3198
Election Board ........................................................................................ 325-4600
Jackson County Information ............................................................... 881-3000
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- COUNTY OFFICIALS -

County Executive, Katheryn Shields .................................................... 881-3333
Jackson County Clerk, Mary Jo Spino ................................................. 881-3242
Prosecuting Attorney, Michael Sanders ............................................... 881-3555
Public Administrator, Rebecca Lake Wood ........................................ 881-3775
Sheriff, Thomas Phillips .......................................................................... 524-4302

- JACKSON COUNTY LEGISLATURE -

1st District, Scott Burnett ....................................................................... 881-3076
1st District at Large, Robert Stringfield ............................................... 881-3132
2nd District, Eugene Standifer, Jr. ........................................................ 881-3163
2nd District at Large, Henry Rizzo ...................................................... 881-3464

Independence Office ........................................................................... 881-1671
3rd District, Dennis Waits ...................................................................... 881-4441
3rd District at Large, Fred Arbanas ..................................................... 881-4477
4th District, Dan Tarwater III ............................................................... 881-3362
5th District, Rhonda L. Shoemaker ....................................................... 881-4476
6th District, Bob Spence ......................................................................... 881-4423

Register to Vote:
Jackson County Election Board .......................................... 325-4600

Independence
215 N. Liberty
P.O. Box 296
Independence, MO  64051

Kansas City Election Board ............................. 842-4820
1828 Walnut
Suite 300
Kansas City, MO  64108
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STATE GOVERNMENT
www.mo.gov

- STATE SENATOR -

VICTOR E. CALLAHAN ............................................ District Office:
201 West Capitol Avenue  101 East Walnut
State Capitol, Room 328 Independence, MO 64050
Jefferson City, MO 65101 (816) 836-2857
(573) 751-3074 Fax: (816) 836-2741
Fax: (573) 751-4551
victor_callahan@senate.mo.gov        

MISSOURI SENATE TOLL-FREE HOTLINE

1-800-877-5982

During the legislative session, toll-free assistance is available for Missouri’s
residents.  The Senate Communications staff is prepared to answer
questions concerning Senate bill status and to give information concerning
proposed legislation, committee hearings, floor debate, etc.  The toll-free
number is in service weekdays between 8:00 a.m. and 5:00 p.m.

- 11TH SENATORIAL DISTRICT -
MISSOURI STATE REPRESENTATIVES

You may write to your state representative at the following Jefferson
City address:

House Post Office
201 West Capitol Avenue
Jefferson City, MO 65101

Craig Bland ........................................................................................ Room 105F
43rd District (573) 751-2124
craig.bland@house.mo.gov

Will Kraus ........................................................................................... Room 201D
48th District (573) 751-1459
will.kraus@house.mo.gov
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Terry Young ................................................................................... Room 135A-B
49th District (573) 751-9851
terry.young@house.mo.gov

Ray E. Salva ....................................................................................... Room 105G
51st District (573) 751-5701
ray.salva@house.mo.gov

Paul LeVota .......................................................................................... Room 107
52nd District (573) 751-9759
paul.levota@house.mo.gov

Curt Dougherty .............................................................................. Room 102BB
53rd District (573) 751-6535
curt.dougherty@house.mo.gov

- STATE OFFICIALS -
The mailing address for the following officials

(except the Attorney General) is:
State Capitol

201 West Capitol Avenue
Jefferson City, MO 65101

Governor Matt Blunt ................................................................ (573) 751-3222
Room 216

St. Louis Office ................................................................... (314) 340-6900
Kansas City Office .............................................................. (816) 889-3186

Lt. Governor Peter Kinder ............................................................ (573) 751-4727
Room 121

Secretary of State Robin Carnahan ............................................. (573) 751-4936
  Room 208

State Auditor Claire C. McCaskill ................................................ (573) 751-4824
Room 224

State Treasurer Sarah Steelman ................................................... (573) 751-2411
Room 229

Attorney General Jeremiah (Jay) W. Nixon ................................ (573) 751-3321
Supreme Court, 207 W High Street. Jefferson City, MO  65101
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FEDERAL ELECTED OFFICIALS
GEORGE W. BUSH

President of the United States
The White House

1600 Pennsylvania Avenue
Washington, D.C.  20500

Presidential Greetings
Greetings from the President are available for anyone 80 or older or a couple
celebrating a 50th (or higher) anniversary.  Send request at least one month in
advance to:

The White House Greetings Office
Room 39

Washington, D.C. 20502-0039
Fax: (202) 395-1232

UNITED STATES SENATORS
CHRISTOPHER S. BOND ...................................................... (202) 224-5721
274 Russell Senate Office Bldg Fax: (202) 224-8149
Washington, D.C.  20510
E-Mail: www.bond.senate.gov

Kansas City ........................................................................ (816) 471-7141
911 Main, Suite 2224, Kansas City, MO  64105 Fax: (816) 471-7338

JAMES M. TALENT ................................................................. (202) 224-6154
493 Russell Senate Office Bldg Fax: (202) 228-1518
Washington, D.C.  20510
E-Mail: senator_talent@talent.senate.gov 

Kansas City ........................................................................ (816) 421-1639
400 E 9th Fax: (816) 421-2562
Suite 40, Plaza Level, Kansas City, MO  64106

UNITED STATES REPRESENTATIVE
You can e-mail your representative at this site: www.house.gov/writerep

DISTRICT 5 – Emmanuel Cleaver ......................................... (202) 225-4535
1641 Longworth Bldg
Washington, D.C.  20515

District Office .................................................................... (816) 842-4545
409 E. 9th Street, Suite 9350 Fax: (816) 471-5215
Kansas City, MO  64106
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Area Hospitals
Baptist Lutheran Medical Center ............................................. (816) 276-7000
6601 Rockhill Road, Kansas City, MO  64131
Children’s Mercy Hospital ......................................................... (816) 234-3000
2401 Gillham Road, Kansas City, MO  64108-9898
Blue Springs Outpatient Behavioral ........................................ (816) 228-9811
1932 Copper Oaks Circle, Blue Springs, MO  64015
Crittenton ....................................................................................... (816) 765-6600
10918 Elm Avenue, Kansas City, MO  64134
Independence Regional Health Center ................................... (816) 836-8100
1509 W. Truman Rd., Independence, MO  64050
Medical Center of Independence .............................................. (816) 478-5000
17203 East 23rd Street, Independence, MO  64057
North Kansas City Hospital ...................................................... (816) 691-2000
2800 Clay Edwards Drive, North Kansas City, MO  64116
Research Medical Center ............................................................ (816) 276-4000
2316 East Meyer Boulevard, Kansas City, MO  64132
Rehabilitation Institute of Kansas City ................................... (816) 751-7700
3011 Baltimore, Kansas City, MO  64108
St. Joseph Health Center ............................................................ (816) 942-4400
1000 Carondelet, Kansas City, MO  64114
St. Luke’s Hospital of Kansas City .......................................... (816) 932-2000
4401 Wornall Road, Kansas City, MO  64111
St. Mary’s Hospital of Blue Springs ........................................ (816) 228-5900
201 West R.D. Mize Road, Blue Springs, MO  64014
Truman Medical Center ............................................................. (816) 404-1000
2301 Holmes, Kansas City, MO  64108
Truman Medical Center Lakewood ......................................... (816) 404-7000
7900 Lee’s Summit Road, Kansas City, MO  64139
University of Kansas Medical Center ...................................... (913) 588-5000
3901 Rainbow Boulevard, Kansas City, KS  66160
Veterans’ Adm. Medical Center ................................................ (816) 861-4700
4801 East Linwood, Kansas City, MO  64128
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AT YOUR SERVICE…
Helplines for assistance (800 numbers) are toll free.  If you have
difficulty reaching the number, ask for operator assistance.

ADOPTION & FOSTER CARE ...................................................... (800) 554-2222

ADULT ABUSE .......................................................................................... 881-3974

AGING HOTLINE ........................................................................... (800) 392-0210

AGING INFORMATION ................................................................. (800) 235-5503

AID TO FAMILIES & 

DEPENDENT CHILDREN ............................................................. (800) 392-1261

AIDS HOTLINE (Missouri) ............................................................ (800) 392-0272

Federal Hotline ......................................................................... (800) 342-AIDS

ALCOHOL & DRUG ABUSE REFERRAL ................................. (800) ALCOHOL

ALCOHOL & DRUG INFORMATION .......................................... (800) 729-6686

ALCOHOLICS ANONYMOUS (AA) ........................................................ 471-7229

AMERICAN RED CROSS ......................................................................... 931-8400

AMTRAK .......................................................................................... (800) 872-7245

ANNOYANCE CALLS

Such calls are a crime in Missouri.  They should be reported to your nearest
telephone company office and, if you are threatened, you should also notify the
nearest law enforcement agency.

ARSON ALERT PROGRAM ............................................................ (800) 392-7766

ASBESTOS REMOVAL ................................................................... (573) 751-4817

ATTORNEY GENERAL ACTION LINE ........................................ (800) 392-8222

AUTOMOBILE SAFETY ................................................................ (800) 424-9393

BUSINESS

Better Business Bureau ....................................................................... 421-7800

BLIND PERSONS REHAB SERVICES ......................................... (800) 592-6004

CANCER INFORMATION SERVICE .......................................... (800) 4CANCER

CHILD ABUSE & NEGLECT HOTLINE ...................................... (800) 392-3738
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CHILD SUPPORT ENFORCEMENT ...................................................... 881-3171

COCAINE HOTLINE .................................................................... (800) 662-HELP

COMMUNITY SERVICE LEAGUE (CSL) .............................................. 254-4100

300 W Maple

Independence, MO  64050

COMMUNICABLE DISEASE ........................................................ (800) 392-0272

CONSUMER INFORMATION

CSC Credit Services ................................................................... (877) 542-7227

Federal Consumer Information Center

For a copy of the free “Consumer Information Catalog,” a listing of
more than 200 selected federal consumer publications, send a post card to:

Consumer Information Center 

Pueblo, CO  81009

Consumer Products Safety ............................................. (800) 638-2772

Washington, D.C.  20207

Consumer Protection Division ...................................... (800) 392-8222
Inquiries regarding misrepresentation, false advertising, odometer

rollbacks.  Handles complaints within their jurisdiction.

Office of the Attorney General
Supreme Court Building
P.O. Box 899
Jefferson City, MO  65102

PSC Consumer Hotline ............................................................. (800) 392-4211

CORPORATION REGISTRATION

Secretary of State ....................................................................... (573) 751-4153

CRIME VICTIMS ASSISTANCE ................................................... (800) 347-6881

EDUCATION GRANTS & LOANS

Federal Student Information Center .............................................. (800) 433-3243
P.O. Box 84
Washington, D.C.  20044
Student Financial Aid (Missouri) ................................................... (800) 473-6757
3515 Amazonas Drive
Jefferson City, MO  65109
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ELECTIONS

Federal ............................................................................................. (800) 424-9530

Information regarding federal campaign laws, federal election fund-raising
regulations, and/or financial records on candidates for federal office can be
obtained through this toll-free number.

State Election Services ..................................................................... (573) 751-2301

Secretary of State
P.O. Box 778
Jefferson City, MO  65102

Missouri Ethics Commission .......................................................... (800) 392-8660

221 Metro Drive
P.O. Box 1254
Jefferson City, MO  65102

EMPLOYMENT

Division of Employment Security ............................................. (573) 751-2070

Governor’s Committee on Employment 

of People with Disabilities ........................................................ (573) 751-2600

3315 W Truman Blvd.
Jefferson City, MO  65102

State Division of Personnel ....................................................... (573) 751-3053

P.O. Box 388
Jefferson City, MO  65102

The Missouri Merit System is implemented by several state departments.  For
information opportunities with state departments under the merit system, contact
the Division of Personnel.

ENVIRONMENTAL EMERGENCY ............................................... (573) 634-2436
Environmental Emergency Hotline is for reporting chemical spills and other

environmental problems.  It is answered 24 hours a day by department staff in case
callers need technical advice or emergency response assistance.

Environmental Hotline ............................................................. (800) 223-0425

EXPORTS ADVISORY SERVICE .................................................. (800) 565-3946

The EXIM hotline has been established by the Export-Import Bank of the
United States to give small businessmen on-the-spot advice assistance concerning
export financing.
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FAMILY SERVICES HOTLINE .................................................... (800) 392-1261

Family Support Division – Kansas City 889-2500
615 E 13th
Kansas City, MO  64106

Family Support Division – Independence ................................................. 325-5800
201 Partridge
Independence, MO  64055

FLOOD INSURANCE HOTLINE ................................................... (800) 638-6620

FOOD STAMP INFORMATION .................................................... (800) 392-1261

HEALTH (Jackson County Health Department) ................................... 404-6415

Health Services directed towards the goal of preventing disease and the
promotion of healthy, happy living are available.  Well-Child Conferences (which
provide examinations, health counseling, and various immunization services),
counseling for new mothers, lead poisoning control programs for children, and the
inspections and supervision of boarding homes and day care centers for children
are provided.  

Also, family planning clinics, prenatal clinics, tuberculosis control programs,
sexually transmitted disease clinics, and other clinics for the control of
communicable and chronic diseases are available.

HIGHWAY TRAFFIC SAFETY ADMIN. ...................................... (800) 424-9393

HUMAN RIGHTS COMMISSION ................................................. (573) 751-3325

INSURANCE, MISSOURI DEPARTMENT OF

301 W High Street ............................................................................. (800) 726-7390
P.O. Box 690
Jefferson City, MO  65102

INTEREST GROUPS

To find an interest group or organization’s name, refer to the “Encyclopedia
of Associations” which contains a complete listing of National Organizations in the
United States and should be available at your local library.

LAWYER REFERRAL SERVICE ................................................... (573) 636-3635

Missouri Bar Center .................................................................. (573) 635-4128
P.O. Box 119
Jefferson City, MO  65102
Legal Service of Jackson County ........................................................ 435-4725
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LEGISLATURE (State Capitol)
Senate

Hotline (During Session) .......................................................... (800) 877-5982
Information ............................................................................... (573) 751-3824

House
Information/Bill Status ............................................................. (573) 751-3659

MACSS – Missouri Automated Child Support System
(Information on child support payments)

Recording ................................................................................... (800) 225-0530
Direct Number ..................................................................................... 881-3920

MC+ PROGRAM .............................................................................. (573) 751-3425
MEDICARE INFORMATION HOTLINE ...................................... (800) 347-1016

Missouri Patient Care Review Foundation
Monday-Friday, 8:30 a.m. to 5:00 p.m.

MISSING  CHILDREN ................................................................... (800) 843-5678

MISSOURI ARTS COUNCIL .......................................................... (314) 340-6845

Wainwright State Office Complex
111 N 7th Street
Suite 105
St. Louis, MO  63101-2188

MISSOURI GRAPE & WINE PROGRAM ..................................... (800) 392-9463

MISSOURI FIRST PROGRAMS .................................................... (573) 751-4975

State Treasurer’s Office
P.O. Box 210
Jefferson City, MO  65102

Information on the following programs:

Missouri First for Agriculture

Missouri First for Job Creation

Missouri First for Small Businesses

Missouri First for Multi-Family Housing Development

Missouri First for Drought Relief

Missouri First for Student Loans

NATIONAL DRUG REFERRAL &

TREATMENT ROUTING SERVICE ........................................... (800) 662-HELP
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NATIONAL WEATHER SERVICE .......................................................... 540-6021

1803 N 7 Hwy
Pleasant Hill, MO  64080

OCCUPATIONAL SAFETY ...................................................................... 483-9542

Kansas City Area

The Occupational Safety and Health Administration (OSHA) accepts reports
about hazardous working conditions.

PASSPORTS

Information about passports and passport applications may be obtained
through a clerk of any federal or state court of record, a judge or clerk of any
probate court accepting applications, or from a designated postal employee at
selected post offices.  Call your local post office to find the location nearest you.

RAPE & ABUSE CRISIS HOTLINE .............................................. (800) 303-0013

RUNAWAY CHILDREN

National Runaway Switchboard ............................................... (800) 621-4000

Gives runaways and parents confidential advisory information 24 hours a
day.

SALVATION ARMY HOTLINE ............................................................... 252-3200

SCHOOL VIOLENCE HOTLINE ................................................... (866) 748-7047

SENIOR CITIZEN’S PROPERTY TAX CREDIT .......................... (573) 751-3505
P.O. Box 2800
Jefferson City, MO  65102

SEXUALLY TRANSMITTED DISEASES ...................................... (573) 751-6139

SMALL BUSINESS ADMINISTRATION ................................................ 374-6708
Lucas Place, 323 W 8th, Suite 501
Kansas City, MO  64105

SOCIAL SECURITY ADMINISTRATION ..................................... (800) 772-1213

Nationwide information and direction to area offices, 7:00 a.m. to 7:00 p.m.

SOLAR ENERGY ............................................................................. (800) 330-7657
Energy Efficiency and Renewable Energy Clearing House
P.O. Box 3048
Merrifield, VA  22116



29

SPECIALIZED LICENSE PLATES

Contact your county license bureau for an application.

SUNSHINE SCHOOL ............................................................................... 833-2088

(Pre-school and day care for children with special needs)

607 W. Lexington, Independence, MO  64050

TAX

   FEDERAL INCOME TAX ........................................................... (800) 829-1040

   STATE TAX Information & Forms ............................................ (800) 751-5337

TOURISM ......................................................................................... (573) 751-4133

(A division of the Missouri Department of Economic Development.  Information on
Missouri attractions upon request.)

For Brochures Only ......................................................................... (800) 877-1234

Capitol Tours and Information ....................................................... (573) 751-4127

UNITED WAY ............................................................................................ 795-5289
201 W Lexington
Suite 306
Independence, MO  64050

VETERANS INFORMATION ......................................................... (800) 827-1000
Department of Veterans Affairs

1520 Market Street
St. Louis, MO  63103

VETERANS CENTER (Kansas City) .............................................. (816) 753-1866
301 E. Armour Blvd., Suite 305
Kansas City, MO  64111

VOTER REGISTRATION .......................................................................... 842-4820
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Every effort has been made to provide current and
complete information in this Community Services
Directory. However, throughout the year, numbers
and information included in this directory are subject
to change.  Please contact my office to let us know of
any corrections, changes or additions that need to be
made for our next edition.  

The Capitol Office number is: (573) 751-3074
The District Office number is: (816) 836-2857
My Administrative Assistant is  Tom Hoppe
My Legislative Assistant is   Kevin Brown

THANK YOU FOR YOUR HELP
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We Are Here To Serve You! 
  Sen. Callahan
(front center), is
j o i n e d  b y
various friends
a n d  w e l l -
wishers at the
opening of his
district office.

The district
office is located at 101 East Walnut (on the Independence
Square just off the corner of Walnut and Main) in
Independence. It was opened to
assist taxpayers with their day-to-
day needs. I believe it is essential to
be available for constituent needs.
I work for you.
     Address: 101 East Walnut,

Independence, Mo. 64050

     Telephone:  (816) 836-2857
     Fax: (816) 836-2741

Make an Online Visit to Your State Government
and Legislature

The Missouri State Government home page leads you to a
host of gubernatorial, department and agency information.
The Missouri Senate and House web pages offer you bill
summaries, committee member lists, bill activity rosters, and
more.

Missouri Government online: www.mo.gov

Missouri Senate online: www.senate.mo.gov

Missouri House online: www.house.mo.gov

Live Debate of the General Assembly
Click the Debate link of the House or Senate web pages to listen to
the legislature while it is in session and debate is scheduled.
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TOURS IN YOUR CAPITAL
The following agencies have tours available. Reservations can be
made by calling the number listed with each agency.

STATE CAPITOL TOURS ................................  (573) 751-2854

Tours on the hour, 8am-11am and 1pm-4pm Mon.-Sat. No
tours on New Year's Day, Easter, Thanksgiving and
Christmas.

GOVERNOR'S MANSION .................................  (573) 751-7929

Or Call Senator Callahan

Groups (10 or more) by appointment only.

JEFFERSON LANDING

 HISTORIC SITE .............................................  (573) 751-2854

10am-4pm Tues.-Sat.

HIGHWAY PATROL

SAFETY EDUCATION CENTER &

 MUSEUM .......................................................  (573) 526-6149

Weekdays, 8am-5pm. Tours 9am-3pm. No Tours Noon -1pm

RUNGE CONSERVATION

 NATURE CENTER ..........................................  (573) 526-5544

8am-5pm Monday-Saturday and noon-5pm Sunday.

SUPREME COURT BUILDING ........................... (573) 751-4144

Reservations are required.
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MISSOURI’S SENATORS
WORD FIND 2006

Names can be up, down, forwards, backwards and diagonal.
Answers appear on page 40.

G I B R O L C L E M E N S O B R A H C N E K V A C
N R K E N L R A B A N R Z R W A Y G R E O S T  A R
O T I G O A O W A Y O E E Z H E N A R E N D L Y O
K D R A S U W H E M O T M G R O L R E Y A M U S T
C E O Z L N E I R U S L U E I O N A L R O S S O E
L B T U A T L G S O M A N P L R A B E G R I K S L
S S O R G O L T K D S T M A N O D L E R B T  A N A
A T D L E H P  A O O R A E Z A R C T H O R B E O B
C L A N S U E O K E H L I N M O O A W O T Z O R O
G I B C O R U R M C K C L A L T G E H I O K O C N
O L O L A D R I T R P D N E T T E R R A L N G W O
O T R B U L E I U Y I I M O C S O G E I A S R E S
T D I R N H L P E R W A O R U P P U N M G I O L A
S C L A S I D A O L N A Y N C S V D C L A H P N G
A R L E R G R A H A M V O G N O T S N A G B B I R
B Z I N O E D G E A N Z  T O E N G L E R L O U P U
O R O D V O L R I C N A B I T Z A M E I R R A C P
G R E F F U O T S D A B M R U F S E B I E I K L A
E O N W I L S A O E I U P D O R N T D H A Y E E T
V O G R A L B N R G C F  T U O W H G S O B D N M D
S D T H E B A R N I T Z O H R O E T S D L E I H S
D C S G Z V O G A E N D T B O W G O U F F N L Z E
N G O T  A W  A D A Y S T E R A R Z W I L H N K R I
E V S P L A L W H L E R Z Y G H N S H E I E G A R
K L I M A Y L O V E L T R A B U O D O N E K I B G
ALTER CROWELL GROSS RUPP
BARNITZ DAYS KENNEDY SCOTT
BARTLE DOUGHERTY KLINDT SHIELDS
BRAY ENGLER KOSTER STOUFFER
CALLAHAN GIBBONS LOUDON VOGEL
CAUTHORN GOODMAN MAYER WHEELER
CHAMPION GRAHAM NODLER WILSON
CLEMENS GREEN PURGASON
COLEMAN GRIESHEIMER RIDGEWAY
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STATE OF MISSOURI
CROSSWORD PUZZLE 2006

1 2

3 4 5 6

7 8

9

10

11

12

13

Use your knowledge of Missouri trivia to fill in the numbered
blanks with the appropriate word(s).  If you don’t know the

answer, check for fun Missouri facts on the web, or visit your local
library or check the Answer Key on page 36.
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ACROSS___________________
1. This blossom was adopted as
the state flower in 1923.

4. The only city in the world with
more fountains than Kansas City,
Missouri.

9. The ______ Dam was
completed in 1931 on the Osage
River and is responsible for
creating the Lake of the Ozarks
as well as providing electricity.

10. This Missouri city has more
miles of freeway per capita than
any metro area with more than 1
million residents.

11. Lithiated Lemon was the
creation of Charles Griggs from
Missouri, who introduced the
lemon-lime drink in 1929. Four
years later, he renamed it _-___.
Sales increased significantly.

12. The______ Trail (1840-
1860), the route used during the
westward migration of the United
States, started in Missouri and
was about 2,000 miles long.

13. This bronze figure which
represents the goddess of grain,
honoring Missouri’s agricultural
history, stands atop the Capitol in
Jefferson City.

DOWN___________________
2. This brewery in St. Louis,
Missouri is the largest beer
producing plant in the nation.

3. Samuel Langhorne Clemens,
1835–1910, authored The
Adventures of Huckleberry Finn, a
masterpiece of humor,
characterization, and realism, under
this penname.

5. Missouri ties with Tennessee as
the most neighborly state in the
union, bordered by this many
states.

6. This was adopted as the state
animal in 1995.

7. The tallest human-made
monument in the United States
stands in this Missouri city.

8. The most powerful earthquake to
strike the United States occurred in
1811, centered in this Missouri city
for which the fault is named. The
quake shook more than one million
square miles, and was felt as far as
1,000 miles away. 

9. Situated within a day’s drive of
50% of the U.S. population, this
Missouri city called the “Vegas of
the Bible Belt” serves up to 65,000
visitors daily.  
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ANSWER  KEY

MISSOURI SENATORS

WORD FIND 2006

G I B R O L C L E M E N S O B R A H C N E K V A C
N R K E N L R A B A N R Z R W A Y G R E O S T  A R
O T I G O A O W A Y O E E Z H E N A R E N D L Y O
K D R A S U W H E M O T M G R O L R E Y A M U S T
C E O Z L N E I R U S L U E I O N A L R O S S O E
L B T U A T L G S O M A N P L R A B E G R I K S L
S S O R G O L T K D S T M A N O D L E R B T  A N A
A T D L E H P A O O R A E Z A R C T H O R B E O B
C L A N S U E O K E H L I N M O O A W O T Z O R O
G I B C O R U R M C K C L A L T G E H I O K O C N
O L O L A D R I T R P D N E T T E R R A L N G W O
O T R B U L E I U Y I I M O C S O G E I A S R E S
T D I R N H L P E R W A O R U P P U N M G I O L A
S C L A S I D A O L N A Y N C S V D C L A H P N G
A R L E R G R A H A M V O G N O T S N A G B B I R
B Z I N O E D G E A N Z T O E N G L E R L O U P U
O R O D V O L R I C N A B I T Z A M E I R R A C P
G R E F F U O T S D A B M R U F S E B I E I K L A
E O N W I L S A O E I U P D O R N T D H A Y E E T
V O G R A L B N R G C F T U O W H G S O B D N M D
S D T H E B A R N I T Z O H R O E T S D L E I H S
D C S G Z V O G A E N D T B O W G O U F F N L Z E
N G O T  A W A D A Y S T E R A R Z W I L H N K R I
E V S P L A L W H L E R Z Y G H N S H E I E G A R
K L I M A Y L O V E L T R A B U O D O N E K I B G
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ANSWER  KEY

STATE OF MISSOURI

CROSSWORD PUZZLE 2006

H A W T H O R N

N

M H R O M E M

A E S I N U

R U A B A G N E L L

K A N S A S C I T Y R H W E

T E N A T M

W R T N A

A 7 - U P L S D

I B O R E G O N R

N U U N I

S I D

C E R E S

H

OTHER IMPORTANT NUMBERS
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