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AMBULANCE, FIRE OR POLICE
For your convenience, Kansas City and Jackson County have consolidated their respective emergency numbers
and established a 911 emergency number. At any time of the day or night, you may contact needed emergency
services simply by dialing 911 and giving the following information:

1. Nature of the emergency. 2. Exact location - street address.   3. Phone Number from which you are calling.

FOR CITY SERVICES -- DIAL 311
By mid-July, Kansas City residents should be
able to call 311 for basic city services in the
same way they call 911 for emergencies.

The City Council's Finance Committee endorsed
a method to finance the system, which carries a
price tag of about $5.3 million, over the next
eight years.

The city budget next year will include about
$750,000 to cover the annual debt service on the
system.

City officials say the new 311 call center should
be up and running by mid-July, if not sooner. It
will give residents better access to city services

and will be easier to remember than the Action
Center number, 816-513-1313. It also will take
the place of hot lines that the city has set up to
report such things as potholes and slick spots
after snowstorms.
Callers to 311 will be able to speak to a person
between 7 a.m. and 7 p.m. Monday through
Friday, and at least from 8 a.m. to 3 p.m. on
Saturdays. On Sundays, callers will be able to
leave a message, and may be able to speak to a
person if the call volume warrants it.
Officials also hope it will reduce the non-
emergency calls that currently go to 911.
This information appeared in an article “Giving You the 311" in
the Kansas City Star, February 9, 2006

FBI . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-6100
Fire Department . . . . . . . . . . . . . . . . . 816-842-2121
Ambulance . . . . . . . . . . . . . . . . . . . . . 816-361-1111
Jackson County Sheriff . . . . . . . . . . . . 816-524-4302
Highway Patrol (Local) . . . . . . . . . . . . 816-622-0800

Road Conditions . . . . . . . . . 800-585-7623
Roadside Assistance . . . . . . 800-525-5555

Poison Control Center (MO) . . . . . . . . 800-366-8888
K.C. Power & Light . . . . . . . . . . . . . . . 816-471-5275
   To report an emergency or inquire about service
MO Gas Service Company
    (customer calls) . . . . . . . . . . . . . . . 800-582-1234
    To order service on/off . . . . . . . . . . 816-756-5252

Relay - Missouri (TDD Users Only) . . 800-366-8888
Relay - Missouri (Voice Callers Only) . 800-735-2466
Deaf Message Relay Center -TDD/TTY
 (Telecommunications Device
       for the Deaf) . . . . . . . . . . . . . . . . . 816-276-4636
Time . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 844-1111

 Non-Emergency Police Numbers

East Patrol . . . . . . . . . . . . . . . . . . . .  816-235-5530
Metro Patrol . . . . . . . . . . . . . . . . . . .  816-234-5520
Central Patrol . . . . . . . . . . . . . . . . . .  816-234-5510
South Patrol . . . . . . . . . . . . . . . . . . .  816-234-5550



YVONNE S. WILSON
SENATOR, DISTRICT 9

Dear Friend,

This directory has been prepared especially for the residents of the 9th Senatorial District.
Whether you have lived here for a lifetime or are a new resident, an up-to-date listing of
government agencies, officials, addresses and telephone numbers should prove helpful in
determining the right person or office to contact for your specific problem or need.

A limited number of local and federal numbers are included due to space limitations. Please
refer to your local telephone directory for other listings.

Whether you have an urgent problem or are just seeking casual information, you should
receive prompt, courteous assistance from government employees at all levels. If you do
not, or if your question remains unanswered, please contact me at my Capitol office.

Thank you for giving me the opportunity to represent you in the Missouri Senate.

Your State Senator,

Yvonne S. Wilson

ON THE COVER: The American Jazz Museum at 1616 E. 18th St., Kansas City, is the place
where the sights and sounds of a uniquely American art form come alive. The Museum
features interactive exhibits and educational programs. Along with the Blue Room, a working
jazz club; and the Gem Theater, a modern 500-seat performing arts center, they are known
as The District. To learn more visit www.americanjazzmuseum.com
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U.S. Senators

FEDERAL  OFFICIALS

Presidential Greetings:
   Greetings from the President for anyone 80 or older or a couple celebrating a 50th (or higher)
anniversary will be sent upon request. Send your request at least one month in advance. The
address is:

Greetings Office
Office of the President
The White House
1600 Pennsylvania Avenue
Washington, D.C. 20500

 PRESIDENT OF THE UNITED STATES
George W. Bush
The White House
1600 Pennsylvania Avenue
Washington, D.C. 20500
202-456-1111

OFFICE OF THE VICE PRESIDENT
Dick Cheney
Old Executive Office Building
Washington, D.C. 20501
202-456-2326

Federal Information Center
For questions regarding federal government branches, agencies, grants or officials, you may call the
Federal Information Center. They will answer your question or direct you to the right party.

Toll Free . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-688-9889

Christopher S. Bond (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-224-5721
274 Russell Senate Office Building, Washington, D.C. 20510
Chief of Staff: Julie Dammann

Kansas City Office: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-471-7141
600 Broadway, Ste. 400 FAX: 816-471-7338
Rivergate Business Center, Kansas City, MO 64105
    State/District Office Director: Matthew Roney

Jim Talent (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-224-6154
517 Hart Senate Office Building, Washington, D.C. 20510

Kansas City Office: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-224-6154
Whittaker Federal Courthouse
400 E. 9th St., Suite 40, Plaza Level, Kansas City, MO 64106
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Federal Departments &
Cabinet Secretaries

U.S. Representatives
For the 9th Senatorial District

Emanuel Cleaver, II (D-5) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  202-225-4535
1641 Longworth House Office Building, Washington, D.C. 20515 

Kansas City Office: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-842-4545
400 E. 9th, Ste. 9350, Kansas City, MO 64106

    Darwin Curls, Director of Community Affairs
Independence Office: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-833-4545
211 West Maple, Independence, MO 64050

Sam Graves (R-6) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  202-225-7041
1407 Longworth House Office Building FAX: 202-225-8221
Washington, D.C. 20515
Chief of Staff Jeff Roe-both offices 

Liberty Office: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-792-3976
113 Blue Jay Drive, Suite 200, Liberty, MO 64068 FAX: 816-792-0694

Ike Skelton (D-4) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-225-2876
2206 Rayburn Building, Washington, D.C. 20515 FAX: 202-225-2695
Administrative Assistant: Whitney Frost

Blue Springs Office: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-228-4242
514-B N. W. Highway 7, Blue Springs, MO 64014 FAX 816-228-9584

    Chief of Staff Robert Hagedorn

DEPARTMENT OF AGRICULTURE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-720-8732
The Honorable Mike Johanns www.usda.gov
14th Street and Independence Avenue, SW
Washington, D.C. 20250
DEPARTMENT OF COMMERCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-482-2000
The Honorable Carlos Gutierrez www.doc.gov
14th and Constitution Avenue, NW
Washington, D.C. 20230
DEPARTMENT OF DEFENSE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 703-692-7100
The Honorable Donald Rumsfeld www.defenselink.mil
1000 Defense Pentagon
Washington, D.C. 20301-1000
DEPARTMENT OF EDUCATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-401-2000
The Honorable Margaret Spellings www.ed.gov
400 Maryland Avenue, SW
Washington, D.C. 20202
DEPARTMENT OF ENERGY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-586-5000
The Honorable Samuel W. Bodman www.energy.gov
1000 Independence Avenue, SW
Washington, D.C. 20585
DEPARTMENT OF HEALTH & HUMAN SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-619-0257
The Honorable Michael O. Leavitt www.dhhs.gov
200 Independence Avenue, SW
Washington, D.C. 20201
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DEPARTMENT OF HOMELAND SECURITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-282-8000
The Honorable Michael Chertoff www.dhs.gov
Washington, D.C. 20528

DEPARTMENT OF HOUSING & 
URBAN DEVELOPMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-708-1112
The Honorable Alphonso Jackson www.hud.gov
451 Seventh Street, SW
Washington, D.C. 20410
DEPARTMENT OF INTERIOR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-208-3100
The Honorable Gale Norton www.doi.gov
1849 C Street, NW
Washington, D.C. 20240
DEPARTMENT OF JUSTICE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-514-2001
The Honorable Alberto Gonzales www.usdoj.gov
950 Pennsylvania Ave., NW
Washington, D.C. 20530
DEPARTMENT OF LABOR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 866-487-2365
The Honorable Elaine Chao www.dol.gov
200 Constitution Avenue, NW
Washington, D.C. 20210
DEPARTMENT OF STATE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-647-4000
The Honorable Condoleezza Rice www.state.gov
2201 C Street, NW
Washington, D.C. 20520
DEPARTMENT OF TRANSPORTATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-366-4000
The Honorable Norman Mineta www.dot.gov
400 Seventh Street, SW
Washington, D.C. 20590
DEPARTMENT OF TREASURY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-622-2000
The Honorable John Snow www.ustreas.gov
1500 Pennsylvania Avenue, NW, Room 2134
Washington, D.C. 20220

DEPARTMENT OF VETERANS AFFAIRS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-827-1000
The Honorable Jim Nicholson www.va.gov
810 Vermont Avenue, NW
Washington, D.C. 20420
COUNCIL OF ECONOMIC ADVISORS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-395-5042
The Honorable R. Dr. Ben Bernanke
Old Executive Office Building, Room 94
Washington, D.C. 20502
ENVIRONMENTAL PROTECTION AGENCY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-260-2090
The Honorable Stephen Johnson www.epa.gov
1200 Pennsylvania Ave., NW
Washington, D.C. 20460

OFFICE OF MANAGEMENT & BUDGET . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202-395-4840
The Honorable Joshua B. Bolten www.omb.gov
725 17th St., NW
Washington, D.C. 20503
SMALL BUSINESS ADMINISTRATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-817-5722
The Honorable Hector V. Barreto www.sba.gov
409 Third Street, SW
Washington, D.C. 20416
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Missouri  Officials
     Governor

Matt Blunt (R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3222                             
Executive Office
P.O. Box 720
Jefferson City, MO 65102

Lieutenant Governor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4727
Peter D. Kinder (R)
State Capitol Building, Rm. 121-A
Jefferson City, MO 65101

Secretary of State . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2379
Robin Carnahan (D)
State Capitol Building, Rm. 208
Jefferson City, MO 65101
Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-2925
Fletcher Daniels State Office Building, 5th Floor
615 E. 13th Street, Ste. 513
Kansas City, MO 64106

Auditor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4824
Claire McCaskill (D)
State Capitol Building, Rm. 224
Jefferson City, MO 65101

Treasurer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2411
Sarah Steelman (R)
State Capitol Building, Rm. 229
Jefferson City, MO 65101
Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-3172
615 East 13th Street, Ste. 112
Kansas City, MO 64106

Attorney General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3321
Jeremiah W. "Jay" Nixon (D)
Supreme Court Building
P.O. Box 899
Jefferson City, MO 65102
Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-5000
Penn Tower Office Building
3100 Broadway, Suite 609
Kansas City, MO 64111

State Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2000

 State Representatives 
Serving the 9th Senatorial District

All Capitol Addresses are: 
201 W. Main St., Jefferson City, MO 65101

Sharon Sanders Brooks (D-37) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-679-7120
2808 Charlotte St., Kansas City, MO 64109 sharon.brooks@house.mo.gov
Capitol Office: Room 101E . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-1309
Legislative Assistant: Marilyn Simmons

Greetings from the Governor
     For special events such as new baby birth, retirement, any birthday, any wedding anniversary, Girl Scout Silver
Award, Eagle Scout Award, and any other special recognition you may be celebrating. Write a letter giving
background information, your telephone number, and the name and address of the recipient. Give at least two weeks
advance notice.
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Senate Leadership

Melba Curls (D-41)
3832 Myrtle, Kansas City, MO 64128 melba.curls@house.mo.gov
Capitol Office: Room 115 D . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3158
Legislative Assistant: Katie Barnes

Leonard (Jonas) Hughes (D-42) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-924-5283
4019 College Ave., Kansas City, MO 64128                                                              leonard.hughes@house.mo.gov
Capitol Office: Room 115B . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-1501
Legislative Assistant: Regina Anderson

Craig Bland (D-43) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-444-4142
1642 Bushman, Kansas City, MO 64110 craig.bland@house.mo.gov
Capitol Office: Room 105 F . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2124

Toll Free: 866-205-2333
Legislative Assistant: Tinnie Collins

For information on legislative bills during session . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-877-5982

President (Ex Officio)
Lt. Gov. Peter Kinder

President Pro-Tem
Michael R. Gibbons

Majority Floor Leader
Charlie Shields

Asst. Majority Floor Leader
Gary Nodler

Majority Caucus Chairman
Jon Dolan

Majority Caucus Secretary
Delbert Scott

Majority Whip
David Klindt

Minority Floor Leader
Maida Coleman

Asst. Minority Floor Leader
Chuck Graham

Minority Caucus Chairman
Pat Dougherty

Minority Caucus Secretary
Yvonne Wilson

Senate Secretary
Terry Spieler
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STATE DEPARTMENTS

Listed below are departments of state government, along with addresses and telephone numbers. To access
in-depth information about each  department, other state agencies and the legislature, go to the Missouri State
Government Web page  www.mo.gov 

AGRICULTURE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3359
Fred Ferrell, Director
1616 Missouri Boulevard
P.O. Box 630, Jefferson City, MO 65102
CONSERVATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4115
John Hoskins, Director
2901 W. Truman Blvd.
P.O. Box 180, Jefferson City, MO 65102
Operation Game Thief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-1111
CORRECTIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2389
Larry Crawford, Director
2729 Plaza Drive
P.O. Box 236, Jefferson City, MO 65102
ECONOMIC DEVELOPMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4770
Greg Steinhoff, Director
301 West High Street, Rm 680
P.O. Box 1157, Jefferson City, MO 65102

Division of Finance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3242
PSC Consumer Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-4211
Tourism . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4133
For brochures only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-877-1234
Division of Workforce Development

6801A Longview Road, Kansas City, MO 64134 . . . . . . . . . . . . . . . . . . . . . . . . . 816-966-0289
15301 East 23rd Street, Independence, MO 64055 . . . . . . . . . . . . . . . . . . . . . . . 816-325-5890

Full Employment Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-325-5890
6801-A Longview Rd., Kansas City 64134

ELEMENTARY AND SECONDARY EDUCATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4212
Dr. D. Kent King, Commissioner
205 Jefferson Street
P.O. Box 480, Jefferson City, MO 65102
HEALTH AND SENIOR SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-6400
Julia Eckstein, Director
912 Wildwood Dr.
P.O. Box 570, Jefferson City, MO 65102

Vital Records:
BIRTH / DEATH . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-6387
MARRIAGE AND DIVORCE RECORDS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-6387
To obtain copies of birth or death certificates ($10), a marriage license or divorce decree, mail the request

and fee, along with as much information regarding the date and place of event, parents' names, funeral home,
etc., to the above address. There is no charge for marriage and divorce information.

HIGHER EDUCATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2361
Dr. Gregory Fitch, Commissioner
3515 Amazonas Drive, Jefferson City, MO 65109
INSURANCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4126
Dale Finke, Director
301 West High Street
P.O. Box 690, Jefferson City, MO 65102
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LABOR AND INDUSTRIAL RELATIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4091
Tom Dueschle, Director
3315 West Truman Blvd., Ste. 213
P.O. Box 504, Jefferson City, MO 65102-0504

Local Offices:
   Division of Workers' Compensation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-2481
      1805 Grand Avenue, KC 64108
   Commission on Human Rights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-5100
      4049 Pennsylvania, Ste. 150, KC 64111
   Governor's Council on Disability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-373-0353
      4731 S. Cochise, Suite 114, Independence 64055

MENTAL HEALTH . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3070
Dorn Schuffman, Director
1706 E. Elm Street
P.O. Box 687, Jefferson City, MO 65102
NATURAL RESOURCES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4732
Doyle Childers, Director
205 Jefferson Street
P.O. Box 176, Jefferson City, MO 65102

Natural Resources Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-334-6946
You may call the department's hotline for information on state parks and historic sites or to voice your

concerns on natural resources topics.
Technical Assistance Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-361-4827

PUBLIC SAFETY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4905
Mark James, Director
301 West High Street
P.O. Box 749, Jefferson City, M 65102
REVENUE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4450
Trish Vincent, Director
301 West High Street
P.O. Box 311, Jefferson City, MO 65102
SOCIAL SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4815
K. Gary Sherman, Director
221 West High Street
P.O. Box 1527, Jefferson City, MO 65102

Several Hotlines are available through the Missouri Department of Social Services:
 Adoption Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-554-2222
 Aging Information Referral . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-235-5503
 Aid to Families with Dependent  Children . . . . . . . . . . . . . . . . . 800-392-1261
 Child Abuse and Neglect . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-3738
 Elderly Abuse and Neglect . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-0210
 Family Services Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-1261
 Parental Stress Help Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-367-2543

TRANSPORTATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4622
Pete Rahn, Director
105 W. Capitol Ave.
P.O. Box 270, Jefferson City, MO 65102
 The district office nearest you is in Kansas City (816-889-3350).
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JACKSON COUNTY OFFICIALS & DEPARTMENTS
Web site: www.co.jackson.mo.us

Courthouse, Kansas City Courthouse, Independence
415 E. 12th Street 308 W. Kansas
Kansas City, MO 64106 Independence, MO 64050
816-881-3000 816-881-4400
816-881-3398 - fax 816-881-9560 - fax
County Executive

Kathryn Shields (D) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3333
FAX 816-881-3133

Clerk - County Legislature
Mary Jo Spino . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3242

County Legislature
District 1 at Large     Robert Stringfield . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-3132
District 2 at Large     Henry Rizzo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-3075
District 3 at Large     Fred Arbanas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-4411
District 1 Scott Burnett . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-3076
District 2 Eugene Standifer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-3163
District 3 Dennis Waits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-4441
District 4 Dan Tarwater . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-3322
District 5 Robert L. Shoemaker . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-4476
District 6 Bob Spence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-4423
Chief Administrative Officer

Art Chaundry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3333
Chief Operating Officer

Rick Perry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3333
Chief Financial Officer

Q. Troy Thomas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-3333
Assessment Director

Michael O’Flaherty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3239
Business Development Administrator

Marilyn Scothorne . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-4440
Corrections Director

Graham Morris . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4200
County Counselor

Edward Rucker . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3728
Election Board Directors - Kansas City

Ray James . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-842-4820
Sharon Turner . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-842-4821

Election Board Directors - Independence
Charlene Davis. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-325-4600
Robert Nichols, Jr. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-325-4601

Facilities Management Director
Bruce Palmer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3258

Finance Director
Gloria Fisher . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3176

Medical Examiner
Dr. Thomas Young--Truman Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-6600

Parks and Recreation
Gary Salva . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-795-8200

Personnel Director
Joanne R. Mossie . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3135

Public Works Director
Jonathan Stokes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-881-4530
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Records Director
Bob Kelly . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3198

Prosecutor
Michael Sanders . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3555

Public Administrator
Rebecca Wood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3777

Family Court Administrative Judge
Jon R. Gray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-435-8016

Presiding Judge
J.D. Williamson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3611

Probate Court Judge
Kathleen Forsyth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3759

Circuit Court Administrator
Teresa L. York . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3658

Circuit Court Judges:
Kansas City Courthouse
Charles E. Atwell . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3610
Thomas C. Clark . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3603
Jay A. Daugherty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3613
K. Preston Dean . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3615
Justine E. Del Muro . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3604
Kathleen A. Forsyth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3761
Jon R. Gray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4711
Peggy Stevens McGraw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3608
Ann Mesle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3607
Edith L. Messina . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3612
Sandra C. Midkiff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3601
Kelly J. Moorhouse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3609
John R. O’Malley . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3606
John Torrence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3614
J. D. Williams, Jr. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3611
Independence Courthouse
Jack R. Grate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4417
Michael W. Manners . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4402
W. Stephen Nixon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4405
Marco A. Roldan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4416

Associate Circuit Court Judges:
Kansas City Courthouse
Bob Beaird . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3685
Gregory B. Gillis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3691
Margaret L. Sauer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3734
Christine T. Sill-Rogers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3542
Richard E. Standridge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3678
Independence Courthouse
Jeffrey L. Bushur . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-1783
Twila K. Rigby . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4506
Vernon E. Scoville III . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4606
Robert L. Trout . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4518

Sheriff
Tom Phillips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-524-4302
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JACKSON COUNTY COMMITTEEMEN & WOMEN

DEMOCRATIC
1st Ward

Genaro R. Rulz Lali Garcia
2nd Ward

Bruce R. Watkins, Jr. Virginia Dee Evans
3rd Ward

Daniel P. Clarke Juanita Clarke
7th Ward

Keith Martin Thomas Opal Cushon
10th Ward

Joe Reardon Beverly Reardon
11th Ward

Johnny J. Rizzo Theresa M. Deeds
12th Ward

Michael S. Ramirez Angela C. Castle
13th Ward

Jerry Knight Vacant
14th Ward

Byron James Buford Carol J. Gatlin
15th Ward

Mark A. Hawthorne Arletha Bland-
Manlove
16th Ward

Curtie C. Jones, Sr. Yvonne S. Wilson
17th Ward

Craig C. Bland Annmarie C.
Jackson
18th Ward

Edward L. Pendleton Byther M. Williams
19th Ward

Marvin L. Kelley Crissa Kelley
20th Ward

Bill Castrop Mary Castrop Otto
23rd Ward

Herb Duncan Debbie Page
25th Ward

Darrell Curls Bonnaye V. Mims
Blue-Sub 5

Wayne Stewart Toni Thornton
Blue-Sub 7

Charlie Rich Marcella Williams
Brooking Township

Jerry L. Briggs Judy Briggs
Michael N. Downing Nancy J. Wessley

REPUBLICAN
1st Ward

No Candidate Filed Angela Stiffler
2nd Ward

Ronald W. Harris Minneola Maynard
3rd Ward

Arthur Porter, Jr. Mable Pape Lee
7th Ward

Arthur M. Lewis Lois Jean Wright
10th Ward

Jim Fitts Paula Fitts
11th Ward

Richard Plackemeier Deborah Schilling
12th Ward

Lowell E. Hale, Jr. No Candidate Filed
13th Ward

No Candidate Filed No Candidate Filed
14th Ward

Candidate Not Seated No Candidate Filed
15th Ward

Dave Purdy Darla Purdy
16th Ward

James F. Neese Anna T. Neese
17th Ward

J.L. Martinez Raquel R. Martinez
18th Ward

Wilfred Saunders Elsie Green
19th Ward

No Candidate Filed No Candidate Filed
20th Ward

Jon C. Brax Virginia Granger
23rd Ward

No Candidate Filed Eva Faulconer
25th Ward

Nathaniel Gordon Rose Marie Gordon
26th Ward

Stan Horacek Rachl M. Rada
Blue-Sub 5

Buford L. Farrington Diane Farrington
Blue-Sub 7

John D. Williams Sharon M. Williams
Brooking Township

Willard H. Ross Christy A. Weber
Roger Weber Mary Jane VanBuskirk
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Kansas City Officials and
Departments

CITY HALL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-3600
  414 E. 12th Street Fax: 816-513-3518
  Kansas City, MO 64106

CITY OFFICIALS
Mayor
Kay Barnes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-3500
  29th Floor-City Hall
City Council
City Council Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1368
  24th Floor-City Hall
  District I Bill Skaggs Deb Hermann, Councilman at Large
  District II John Fairfield Bonnie Sue Cooper, Councilman at Large
  District III Saundra McFadden-Weaver Troy Nash, Councilman at Large
  District IV Jim Rowland Jim Glover, Councilman at Large
  District V Terry Riley Becky Nace, Councilman at Large
  District VI Charles A. Eddy Alvin L. Brooks, Councilman at Large

CITY OFFICES
City Manager . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1408

KANSAS CITY SERVICES
Action Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 513-1313
Animal Control (Dog Bites & Vicious Animals) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 513-9800
Aviation Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-243-3100
Business Assistance Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 513-2880
Central Relocation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 274-2641
  (Displaced Citizens Due to Federal Assisted Government Programs)
City Attorney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-3147
City Clerk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-3360
City Development Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1407
City Hall Human Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1929
Codes Administration-Director, 18th Floor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1500
Convention & Entertainment Ctr.-Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-5000
Election Board . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-842-4820

Commissioners: Quentin Jennings, Joseph Serrano, Cynthia Thompson, Melodie Powell
Environmental Management Dir. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-3484
Finance Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1173
Fire Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1700
Health Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-6008
Housing & Community Dev. Dir. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-3000
Human Relations Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1836
Human Resources Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1914
Municipal Correction Institution (MCI) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-9600
Municipal Court Administrator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-1017
Neighborhood and Community
  Services Acting-Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-3200
Neighborhood & Preservation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-9000
  (Blasting complaints, Building inspections & Rodent control)
Parks & Recreation Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-7500
Police Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-234-5000
Public Works Director . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-2627
Street Operations (Street repairs) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-2777
Traffic Operations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-871-3275
  (Street lights, street signs and traffic signals)
Vital Records & Birth/Death Certificates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-6309
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Water Services Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-513-2171
Weather (National Weather Service) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-540-6021

KANSAS CITY UTILITY COMPANIES
Kansas City Power & Light Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 471-5275
1201 Walnut, Kansas City, MO 64106-2124
Report Power Outage . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888-544-4852
Missouri Gas Energy Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 756-5252
3420 Broadway, Kansas City, MO 64111
Water Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 513-2171
412 E. 12th Street, City Hall - 5th Fl., Kansas City, MO 64106
Southwestern Bell Telephone Company
P.O. Box 117, Kansas City, MO 64141

Billing Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-616-1171
New Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-246-4999
24 Hour Repair Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-246-8464
Adjustments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-585-7928

Public Service Commission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-5075
200 Madison St., Jefferson City, MO 65101

Commissioner: Jeff Davis

City of Raytown
CITY HALL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-737-6000
 10000 E. 59th Street Fax: 816-513-3518
 Raytown, MO 64133

BUSINESS INFORMATION
Better Business Bureau . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-421-7800
Black Economic Union . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-1080
Greater Kansas City Chamber of Commerce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-2424
Northeast Kansas City Chamber of Commerce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-231-3312
South Kansas City Chamber of Commerce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-761-7660
Black Chamber of Commerce of Greater KC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-9901
Women's Chamber of Commerce of Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 913-371-3165
Community Development Corporation of KC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-924-5800
Convention and Visitors Bureau of Greater KC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-5242
Economic Development Corporation of KC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-0636
Greater Kansas City Foreign Trade Zone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-2227
Greater Kansas City Sports Commission & Foundation . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-4652
Hispanic Economic Development Corporation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-3442
Kansas City Area Development Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-2121
Land Clearance for Redevelopment Authority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-0636
Planned Industrial Expansion Authority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-2227
Port Authority of Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-0636
Tax Increment Financing Commission of Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-0636
State Attorney General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-5000

Jefferson City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-526-6006
1700 S. Jefferson
P.O. Box 3001
Jefferson City, MO 65102

Crime Stoppers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-8477
Victims Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-3662 or 816-842-8467
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Education
School Districts In The 9th Senate District

HICKMAN MILLS SCHOOL DISTRICT:
Hickman Mills Sr. High . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7300
Mr. Richard L. Plymell
9010 Old Santa Fee Road, Kansas City, MO 64138-3913
Ruskin High . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7400
Mr. James Tinsley, Prin.
7000-46 E. 111th Street, Kansas City, MO 64134
Burke Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7750
Mr. Kenneth McCrary, Prin.
111th 7 Bennington, Kansas City, MO 64134
Dobbs Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7800
Mr. David M. Benyo
9400 Eastern , Kansas City, MO 64138
Johnson Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7900
Mr. Roger Williams
10900 Marsh, Kansas City, MO 641w34
Truman Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-8100
Ms. Shaunda Fowler
9601 James Reed Road, Kansas City, MO 64134
Warford Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-8150
Dr. Everlyn Williams
11400 Cleveland, Kansas City, MO 64137
Santa Fe Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7950
Ms. Diana L. Swezy
8908 Old Santa Fee Road, Kansas City, MO 64138
Ingels Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7850
Mrs. Beth Ratty
11600 Food Lane, Kansas City, MO 64134
Spofford Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 508-3442
Mrs. Bernice Dixon
9700 Grandview Road P.O. Box 9888, Kansas City, MO 64134
Baptiste Educational Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7100
Mr. Darryl O. Cobb
5401 E. 103rd Street, Kansas City, MO 64137
Day Treatment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316-7190
Mrs. Bernice Dixon
5401 E. 103rd Street, Kansas City, MO 64137

CENTER SCHOOL DISTRICT:

Center Alternative . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 349-3662
Dr. Christine Hernandez
8434 Paseo , Kansas City, MO 64131
Center Sr. High . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 349-3330
Mr. Harold Hawkins
8715 Holmes, Kansas City, MO 64131
Center Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 349-3444
Dr. Zora Durham
8401 Euclid, Kansas City, MO 64132
Early Childhood Education . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 349-3700
Ms. Cindy Van Hooser
8434 Paseo, Kansas City, MO 64131
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RAYTOWN SCHOOL DISTRICT:

Eastwood Hills Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 268-7210
Mr. Dred Scott
5290 Sycamore, Kansas City, MO 64129
Westridge Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 268-7290
Mrs. Donna Denney
8500 East 77th Street, Kansas City, MO 64133

KANSAS CITY SCHOOL DISTRICT:

21st Century Alternative . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-5200
Mr. Howard Gray
1215 E. Truman Road, Kansas City, MO 64106
Manual Career & Tech. Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-5200
Mr. Howard Gray
1215 Truman Road, Kansas City, MO 64106
K.C. Job Corps Alternative . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-8665
Dr. Glenn Mitchell
1215 Truman Road, Kansas City, MO 64106
Central Sr. High . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2000
Mr. William McClendon
3221 Indiana , Kansas City, MO 64128
Lincoln College Prep . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-3000
Ms. Regina Ellis
2111 Woodland, Kansas City, MO 64108
Paseo Acad. Of Performing Arts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2275
Dr. Juanita Hempstead
4747 Flora Avenue, Kansas City, MO 64110
Southeast High . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1075
Ms. Teresia Gillyard
3500 E. Meyer Blvd., Kansas City, MO 64132
Teenage Parents Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-6875
Mrs. Frances H. Cofield
5419 E. 36th Street, Kansas City, MO 64128
Hogan Preparatory   Academy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 444-3464
Mr. Bernard Williams
1221 E. Meyer Blvd., Kansas City, MO 64131
Genesis School Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 921-0775
Ms. Pamela Pearson
3800 E. 44th Street, Kansas City, MO 64130
J. A. Rogers Middle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2100
Ms. Arlene Penner
6400 E. 23rd, Kansas City, MO 64129
Central Middle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2100
Ms. Earline McKelvy
3611 Linwood, Kansas City, MO 64128
M. L. King Middle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2475
Mr. Archie Brown
4201 Indiana , Kansas City, MO 64130
Merservey Ace Middle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1281
Ms. Naomi Lanney
4210 E. 45th Street, Kansas City, MO 64130
K C Middle School of the Arts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2400
Dr. Juanita Hempstead
4848 Woodland Avenue, Kansas City, MO 64110
Northeast Middle School . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-3400
Mr. Wesley Elders
4904 Independence Avenue, Kansas City, MO 64124
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Urban Com. Leadership Academy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 483-8035
Ms. Joyce McGautha
1524 Paseo Blvd., Kansas City, MO 64108
Askew Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2750
Mrs. Anita Gibbs
2630 Topping , Kansas City, MO 64129
Attucks Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-3900
Mr. Bobby Washington
2400 Prospect , Kansas City, MO 64127
Blenheim Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1550
Ms. Rebecca McKeel
2411 East 70th Terrace, Kansas City, MO 64132
J.S. Chick Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-5100
Mrs. Audrey F. Bullard
4101 E. 53rd Street, Kansas City, MO 64130
Geo. Washington Carver Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2925
Mrs. Philomina Harshaw
4600 Elmwood Avenue, Kansas City, MO 64130
Trailwoods Environmental Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-3250
Mr. Ralph Damon
6201 E. 17th Street, Kansas City, MO 64126
East Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-3125
Dr. Wendy McNitt
1924 Van Brunt, Kansas City, MO 64127
Faxon Montessori . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-6525
Mr. Frank Vincent
1320 East 32nd Terrace, Kansas City, MO 64109
C. A. Franklin Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-6775
Ms. Mamie Keith
3400 Highland, Kansas City, MO 64109
Graceland Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2800
Mrs. Esther L. Ray
2803 E. 51st , Kansas City, MO 64130
Wm. A. Knotts Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1900
Mr. Andrew Larson
7301 Jackson, Kansas City, MO
Sanford B. Ladd Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 841-2850
Mrs. Gustava Cooper-Baker
3640 Benton Boulevard , Kansas City, MO 64128
McCoy Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-3650
Ms. Jo Lynn Nemeth
1524 White, Kansas City, MO 64126
George Melcher Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-6725
Ms. Shana Strawn
3958 Chelsea, Kansas City, Mo 64130
Milton Moore Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-6825
Mr. Craig O. Waters
4510 Linwood , Kansas City, MO 64128
Wendell Phillips Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 871-1660
Ms. Deloris Brown
1619 E. 24th Terrace, Kansas City, MO 64108
Pinkerton Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1600
Mrs. Joyce White
6409 Agnes , Kansas City, MO 64132
Richardson Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2650
Ms. Karen Lee
3515 Park, Kansas City, MO 64109
Satchel Paige Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-5050
Mr. James Jenkins
3301 E. 75th Street, Kansas City, MO 64132
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Employment

Southeast Zoo Academy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1175
Ms. Corey Scholes
6410 Swope Parkway, Kansas City, MO 64132

B. Banneker Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1850
Mrs. Deborah Johnson
7050 Askew, Kansas City, MO 64132
Holliday Montessori . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1950
Ms. Theresa Gavila
7227 Jackson , Kansas City, MO 64132
Troost Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-1700
Ms. Rita M. Marshall
1215 E. 59th Street, Kansas City, MO 64110
Mary Harmon Weeks Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2550
Ms. Yvette Hayes
4201 Indiana , Kansas City, MO 64130
Phyllis Wheatley Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-4825
Mrs. Teresa M. May
2415 Agnes Avenue, Kansas City, MO 64127
Whittier Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-3850
Ms. Alice Osborn
1012 Bales , Kansas City, MO 64127
Woodland Elementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 842-3775
Mr. Craig Rupert
711 Woodland, Kansas City, MO 64106
R. J. Delano . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-2200
Dr. Jennifer Biggins
3708 Linwood, Kansas City, MO 64128
Academy of Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 523-4707
Ms. Yvette Robinson
2015 E. 72nd Street, Kansas City, MO 64132
Lee A. Tolbert Com. Academy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 561-0114
Mrs. Vivian Roper
3400 Paseo Blvd., Kansas City, MO 64109
Pershing Early Childhood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 418-5004
Ms. Donna O. Brown
5915 Park Drive, Kansas City, MO 64130

h HIGHER EDUCATION h
Educational Opportunity Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (314) 385-4005

Federal student college aid information

    The Missouri Division of Employment Security has programs dealing with unemployment insurance
benefits, job placement, and employment counseling, testing and training. For more information, write or
call the following:

Division of Employment Security . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3215
Job Corps
P.O. Box 59
Jefferson City, MO 65104-0059
Workforce Development
1740 Paseo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-471-2330
Kansas City, MO 64108
15301 E. 23rd Street . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-325-5890
Independence, MO 64055-1698
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Health and Welfare

Division of Workers' Compensation
3315 W. Truman Boulevard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4231
P.O. Box 58
Jefferson City, MO 65102-0058
1805 Grand Avenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-2481
Kansas City, MO 64108
MO Commission on Human Rights
4049 Pennsylvania, Suite 150 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-5100
Kansas City, MO 64111

Federal Information Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-688-9889

Questions related to jobs for the handicapped should be directed to:

Governor's Council on Disabilities
4731 S. Cochise, Ste. 114 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-877-8249
Independence, MO 64055 or 816-373-0353
Vocational Rehabilitation Division
General Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-3800
Disabilities Determination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-325-1200
8500 E. Bannister Rd.
Kansas City, MO 64134

Aid to Families with Dependent Children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-1261
American Cancer Society
Help Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-227-2345
Information services, donations and memorials . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-227-2345
American Lung Association of
Western Missouri . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-842-5242
2007 Broadway
Kansas City, MO 64108
American Red Cross . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-931-8400
211 W. Armour Boulevard
Kansas City, MO 64111
17501 E. 40 Highway, Ste. 215 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-373-4500
Independence, MO 64055
Alzheimer's Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-272-3900
Cancer Information Services of Missouri . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-422-6237
(serving Missouri, Kansas, Illinois & Nebraska)
Cancer Research Institute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-223-7874
C.L.A.I.M. Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-390-3330
Free health insurance counseling for Medicare beneficiaries & their families.

Jackson County Health Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4424
313 S. Liberty
Independence, MO 64050
The Jackson County Health Department provides counseling for new mothers, conducts lead-poisoning-
control programs for children, and regulates boarding homes and day-care centers for children. The
department also conducts "Well Child Conferences" to provide examinations, immunizations and counseling
services.
For additional information on the services listed below in addition to others, call 816-881-4424.
  Monthly Child Health Conferences
    Well Baby Clinic



20

  Women's Health Clinics
    Prenatal Clinic, Annual Physical and Family Planning
  Tuberculin Skin Test
  HIV Testing and Counseling
  Immunizations and Disease Control
  Blood Pressure Clinics
  Sexually Transmitted Disease Clinic
  Wellness Screening
  W.I.C. (Women, Infants and Children) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-881-4415
Kansas City Free Health Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-753-5144
5119 E. 24th Street
Kansas City, MO 64127

Partnership for Prescription Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888-477-2669
www.pparx.org
Salvation Army
14700 E. Truman Rd. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-252-3200
Independence, MO 64050

Department of Social Services
Medicare Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-772-1213
   If you are 65 years of age or on disability for two years, you are also eligible for Medicare to help pay for
health care. The hospital part of Medicare (Part A), which pays for a large portion of any hospitalization you
may require, is FREE. The medical part (doctor's service, Part B) will cost you $54.00 per month under current
law.
   If you begin receiving Social Security money benefits before age 65 (anytime from age 62 to 65), you will
not become eligible for Medicare until you reach 65. If, on the other hand, you do not retire at age 65 and do
not start collecting money benefits then, you will nevertheless be eligible for Medicare at that time--at age 65.

You may check on Medicare benefits with the Social Security Administration.
Medicaid Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-2161
   Medicaid is a health assistance program administered by the state according to certain federal guidelines.
Benefits are available to people who are temporarily or permanently disabled, as well as low-income families
and many others.
   Medicaid pays for visits to the doctor; immunization against diseases such as measles, tetanus and polio;
ambulance services in case of emergency; in-patient hospital care; yearly eye examinations; children's
glasses; laboratory and X-ray services; home health care services; family planning services; certain dental
work and certain prescriptions.

Missouri Department of Social Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4815
Jackson County Division of Family Services
615 E. 13th St., Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-2480
201 Partridge, Independence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-325-6042
6801 Longview Rd., Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-532-1023

Social Security Administration
Find out if you are eligible. Contact your Social Security Office if  (1) you find yourself unable to work because of

an illness or injury that is expected to last at least a year, or (2) you are 62 or older and plan to retire, or (3) you
are within 3 months of your 65th birthday, or (4) someone in your family dies.
  Social Security Office (M-F) 7:00 am-7:00 pm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-772-1213
  Local offices:
  1624 E. 63rd Street, Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-926-0861
  4240 S. Lee’s Summit Rd., Independence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-252-4200

Visiting Nurse Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-4740
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HOSPITALS

Legal Assistance

Research Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 246-4000
2316 E. Myer, Kansas City, MO 64132   

St. Luke’s Hospital of Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  932-2000
4401 Wornall Road, Kansas City, MO 64111   

Truman Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 404-1000
2301 Holmes, Kansas City, MO 64108   

Veteran Administration Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 861-4700
4801 East Linwood, Kansas City, Mo 64128  

Western Missouri Mental Health Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 512-4000
600 East 22nd Street, Kansas City, MO 64108 

Baptist Lutheran Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 276-7000
6601 Rockhill Road, Kansas City, MO 64131   

Children’s Mercy Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 234-3000
2401 Gillham, Kansas City, MO 64108   

Metropolitan Ambulance Services Trust (MAST) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 924-1700
6750 Eastwood Trafficway, Kansas City, MO 64129

Samuel Rodgers Health Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 474-4920
825 Euclid, Kansas City, MO 64124   
Swope Health Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 923-5800
3801 Blue Parkway, Kansas City, MO 64135   
Kansas City Free Health Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 753-5144
3315 Broadway, Kansas City, MO 64111   

Child Support Enforcement Unit
8800 Blue Ridge, Suite 300 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-325-1331
Kansas City, MO 64138
103 N. Main Street, 3rd Fl. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-325-5820
Independence, MO 64050

Legal Aid of Western Missouri-Central Ofc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-474-9868
  920 S.W. Blvd.
  Kansas City, MO 64108
  1125 Grand, Suite 1900 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-474-6750
  Kansas City, MO 64106

Missouri Bar Lawyer Referral . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  573-636-3635

Lawyer Referral Service of K.C. Metro Bar Assn. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-221-9472

Missouri Commission on Human Rights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-889-5100
4049 Pennsylvania
Kansas City, MO 64111

Public Defender - Jackson County . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-889-2099
324 E. 11th Street
Kansas City, MO 64106
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SENIOR Citizen
Services

Alzheimers Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-733-1981
Helpline - Referral and education . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  913-831-0003

American Association of Retired Persons (AARP)
700 W. 47th Street, Ste. 101
Kansas City, MO 64112

  Membership Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-424-3410
  Pharmacy Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-456-2277
  Insurance (auto) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-541-3717
  Insurance (homeowners) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-423-4114
  Insurance (group health) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-523-5800

Area Agency on Aging . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-4240
Information Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-421-4980

300 Rivergate Center
600 Broadway, Suite 300
Kansas City, MO 64105
Some of the services offered are information on transportation, home health care, housing, Medicare and

Medicaid, Meals on Wheels and other services, as well as guidance on legal aid, heating loans, finding a good
nursing home, and recreational activities.

Senior Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-3100
615 E. 13th Street, Ste. 401
Kansas City, MO 64106
To receive the directory entitled "Missouri's Guide for Senior Citizens," call 800-235-5503. This directory

covers the western part of the state and lists many services available to senior citizens.

Senior Citizens Property Tax Credit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3505
P.O. Box 2800
Jefferson City, MO 65102
"MO Property Tax Credit Claim (MOPTC)" is the Missouri Senior Citizen Property Tax Plan for senior citizens

who own either city or county real estate or pay school taxes. For more information on how you could cut your
taxes by this plan, contact:

Kansas City Unit-Mo. Dept. of Revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-2922
615 E. 13th Street, Ste. 127 or 816-889-2944
Kansas City, MO 64106

Vesper Hall (for 50 and over) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-228-0181
400 N.W. Vesper
Blue Springs, MO 64014
Providing home delivered and on-site meals, transportation to center, leisure, educational and health and

fitness activities.
  Monday-Friday 8:00 a.m. - 5:00 p.m.
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TAX INFORMATION

UTILICARE PROGRAM

VETERANS’ SERVICES

VOTER REGISTRATION

Federal Taxes
Internal Revenue Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-829-1040

State Taxes
MISSOURI DEPARTMENT OF REVENUE
Individual Income Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3505
Corporate Income Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4541

STATE TAXPAYER ASSISTANCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-889-2944
615 E. 13th Street, Rm. 127
Kansas City, MO 64106

To request forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-877-6881

Utilicare is a state-funded program for low-income Missourians age 65 or older who need assistance in
paying monthly heating bills. The program covers utility (heating) costs for the months of December, January
and February.
Energy Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-0472

The federal government has made many special benefits available to veterans. Call the
regional office for information concerning disability benefits, pensions, scholarships and
loans under the G.I. Bill, and other veterans’ benefits.
Missouri Veterans Commission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3779

P.O. Drawer 147, Jefferson City, MO 65102
Veterans' Administration Regional Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-827-1000

Jackson County Board of Elections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-325-4600
Directors:

Charlene Davis                       Robert Nichols, Jr.
Kansas City Board of Elections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-842-4820
Directors:

Ray James                              Sharon Turner Buie
Federal Elections Commission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-424-9530

Missouri Ethics Commission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2020
State Campaign Reporting

State Elections Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2301
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YOUTH SERVICES

KANSAS CITY  SERVICE ORGANIZATIONS

Big Brothers / Big Sisters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-561-5269
3908 Washington
Kansas City, MO 64111

Boys and Girls Clubs of Greater Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-361-3600
6301 Rockhill Rd.
Kansas City, MO 64131

Boys and Girls Clubs of Eastern Jackson County . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-461-1422
315 S. Leslie

  Independence, MO 64050
Missing Children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-843-5678

Runaway Children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-621-4000
National Runaway Switchboard

Missouri Protection and Advocacy Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-8667
For developmentally disabled youth

Youth Outreach Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-228-0178
205 S. 11th
Blue Springs, MO 64015
Assisting in reducing crime, leading healthier lifestyles and aiding children in crisis situations.

BLACK ARCHIVES OF MID-AMERICA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-483-1300
2023 Vine Street, Kansas City 64108

BLACK CHAMBER OF COMMERCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-9901
1601 E. 18th Street, Suite 230. Kansas City 64108

BLACK ECONOMIC UNION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-1080
1601 E. 18th Street, Suite 300, Kansas City 64108

FULL EMPLOYMENT COUNCIL, INC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-471-2330
1740 Paseo, Kansas City 64108

KCMC DAYCARE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-3751
2104 E. 18th Street, Kansas City 64127

KANSAS CITY NEIGHBORHOOD 
ALLIANCE, INC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-753-8600
3822 Summit, Suite 200, Kansas City 64111

METROPOLITAN ENERGY &
 INFORMATION CENTER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-531-7283
3808-10 Paseo, Kansas City 64109

METROPOLITAN LUTHERAN MINISTRY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-931-0027
3031 Holmes, Kansas City 64109

MINORITY CONTRACTOR ASSOCIATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-924-4441
4609 Paseo, #103, Kansas City 654110
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SMALL BUSINESS &
MINORITY ASSISTANCE

NAACP
1601 E. 18th Street, Suite 250, Kansas City 64108 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-421-1191

NILES HOME FOR CHILDREN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-241-3448
1911 E. 20th Street, Kansas City 64108

MOVE UP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-842-8515
3330 Troost, Kansas City 64109
Youth Information & 
Drug Abuse (24 Hours) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-531-COOL (2665)
Secret Witness Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-753-1111

SMALL BUSINESS ADMINISTRATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-374-6708
1103 Grand, Kansas City 64106

UNITED SERVICES OF 
GREATER KANSAS CITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-358-6868
6323 Manchester, Kansas City 64133

URBAN LEAGUE OF 
GREATER KANSAS CITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-471-0550
1710 Paseo, Kansas City 64108

DEPT. OF HIGHWAYS & TRANSPORTATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-2859
Office of Minority & Disadvantaged 

DIVISION OF PURCHASING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4569
Minority/Disadvantaged Business 

DEPT. OF ECONOMIC DEVELOPMENT
Minority Business Development . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  573-751-3237
Small & Existing Business Development  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-0482
Small Business and Minority Job
   Training for Businesses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4750
Missouri Housing Development Commission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-756-3790

MISSOURI DIVISION OF TOURISM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4133
Minority Assistance

MISSOURI COUNCIL ON ARTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 314-340-6845
Minority Assistance

MISSOURI LOTTERY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-4050
Small Business & Minority Assistance

MISSOURI DEPARTMENT OF EDUCATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-751-3940
Student Financial Aid Program 
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HOUSING  PROGRAMS

CRISIS SERVICES

HOUSING AUTHORITY OF KANSAS CITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-968-4100
301 East Aromur, Kansas City 64105
Section 8 and Vouchers
HOUSING DEVELOPMENT COMMISSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-759-6600
3435 Broadway, Kansas City 64111
Section 8, Vouchers and Single Family Loans
HOUSING & ECONOMIC DEVELOPMENT FINANCIAL
CORPORATION (formerly HDCIC) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-472-3000
4001 Blue Parkway, Suite 250, Kansas City 64130
New & Rehab Home Mortgage Financing

Abuse and Rape Crisis Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-303-0013
Adoption - MO DSS - Family Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-554-2222
Aging - Information & Referral . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-235-5503
Aid to Families with Dependent Children
AFDC - MO DSS - Family Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-1261
AIDS Hot Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-533-2437
Al-Anon-Ala-Teen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-373-8566
Alcoholics Anonymous . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-531-2250
A.L.I.V.E. (Alternatives to Living in Violent Environments) . . . . . . . . . . . . . . . . . . . . . . . . . .  816-993-2777
Area Agency on Aging . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-474-4240
Arson Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-7766
Attorney General - Missouri . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-8222

www.ago.state.mo.us
Auto Safety - National Highway Traffic Safety

Washington, DC recall information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-424-9393
Cancer - Ellis Fischel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . 573-882-2100
Cancer Information Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-422-6237
Child Abuse & Neglect Hot Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-3738
Child Support Enforcement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-859-7999
Communicable Disease . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-0272
Compulsive Gamblers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888-238-7633
Consumer Complaints, State of Missouri . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-8222
Consumer Fraud . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-8222
Consumer Product Safety Comm. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-638-2772
Crisis Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-356-5395
Department of Health and Senior Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-0210
Disabilities Information Hot Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-877-8249
Division of Comprehensive Psychiatric Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-364-9687

www.modmh.state.mo.us/cps
Drug Abuse National Institute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888-644-6432

www.nida.nih.gov



27

Elderly Abuse and Neglect (for adults over 60 or
under 60 and disabled) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-0210

Environmental Emergency Spills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-424-8802
Equal Employment Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  573-751-8130

www.oa.state.mo.us/oeo
Family Services Hotline - Public Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-1261
Fathers' Rights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-435-7323
Federal Information Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-688-9889
FEMA - Federal Emergency/disasters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-462-9029
Food Stamp Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-1261
Foster Adopt Line (Division of Family Services) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-554-2222
Health Insurance Information (Senior Citizens) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-726-7390
Insurance - Consumer Problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-726-7390
Kansas City Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-221-0660
Lawyer Referral Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-8777
Life Crisis Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  647-HELP
Maternal Child and Family Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-835-5465
Missouri Literacy Hot Lines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-521-7323

Literacy Resource Center (LIFT MO) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-729-4443
Medicaid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-2161
Medicare Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-772-1213
Missing Children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-843-5678
Missouri First (Formerly Mo. Bucks) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-662-8257
Missouri Senate Hot Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-877-5982

(Only when Legislature is in session.)
Narcotics Anonymous . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  816-531-2250
National Center for Missing & Exploited Children . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-843-5678

www.missingkids.com
National Drug & Alcohol Institute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-662-HELP
Office of Chief Disciplinary Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 573-635-7400
Office of Minority Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-877-3180
Poison Control . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-366-8888
Parental Stress Help Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-367-2543
Rape and Abuse Crisis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  573-634-4911

 or 800-303-0013
Red Cross . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-448-3543

www.redcross.org
Runaway Children (switchboard to leave message

for parent or child) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-621-4000
Runaway/Troubled Youth . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-231-6946
SIDS Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-421-3511
Sec. Of Environmental Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-7245
Senior Services - Information & Referral . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-235-5503
Social Security Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-772-1213
Spills - Hazardous Materials . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  573-634-2436
Stepfamily Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  225-4549
Tourism . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-877-1234
U.S. Consumer Product Safety Commission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-638-2772
Utility Complaints - P.S.C. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-392-4211
Veterans Affairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-827-1000
Welfare Fraud . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-1261
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24 HOUR CRISIS LINES

HELP NUMBERS

Domestic Violence Network . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-995-1000
Hope House for Battered Women . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-461-4188 ext. 321

Hotline: (816) 461-4673
New House for Battered Women . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-6446

Hotline: 816-471-5800
Rose Brooks Home for Battered Women . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-523-3177

Hotline: (816) 861-6100
Homeless Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-474-4599
Mental Health Crisis Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 888-279-8188
Metro Wide Hotline Rape Crisis Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 816-531-0233

Alcohol and Drug Abuse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-ALCOHOL
Alzheimers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-273-3900
Child Support Enforcement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-859-7999
Governor's Committee on Employment

of people with Disabilities - Missouri . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-877-8249
Fathers' Rights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-435-7323
Foster Care/Adoption (Division of Family Services) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-554-2222
Hearing Impaired . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-735-2966
Housing/Fair and Equal Opportunity/Discrimination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-669-9777
Income Tax Assistance/Federal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-829-1040
Income Tax Assistance/State . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-877-6881
Insurance - consumer problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-726-7390
Medicaid - Information on forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-2161
Medicaid - Provider Relations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-0938
Social Security . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-772-1213
Welfare Fraud . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800-392-1261

866-662-2551
The No Call law allows Missourians to reduce unwanted telemarketing calls made to their homes by signing
up for the No Call list, which is managed by the Attorney General's Office. There is no cost to get on the list.
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VISITING THE
CAPITAL CITY

STATE CAPITOL TOURS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (573) 751-2854
Tours on the hour, 8am-11am and 1pm-4pm seven days a week. No tours on New Year's Day, Easter,
Thanksgiving and Christmas.

GOVERNOR'S MANSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (573) 751-7929
Tuesdays and Thursdays 10am-noon and 1pm-3pm
(closed Aug. and Dec.)
Also March 16-May 11, 1-3pm Wednesdays.
Groups (10 or more) by appointment only.

JEFFERSON LANDING HISTORIC SITE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (573) 751-3475
Daily, 10am-4pm seven days a week.

HIGHWAY PATROL
SAFETY EDUCATION CENTER & MUSEUM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (573) 526-6149

Weekdays, 9am-4pm.

RUNGE CONSERVATION NATURE CENTER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (573) 526-5544
8am-5pm Monday-Saturday and noon-5pm Sunday.

SUPREME COURT BUILDING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (573) 751-4144
Reservations are required.
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