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Senator Stouffer: Helping with Medicaid Questions 

Public officials are individuals who serve their constituents as best they can. So when it 

was reported that a memo issued by the head of the Missouri Division of Family Support 

directed employees not to tell Medicaid recipients to contact their lawmakers with Medicaid 

questions, I felt it was my responsibility to let all my constituents know that my office is always 

open to phone calls. 

I understand the department was trying to ensure caseworkers do their job of informing 

Medicaid beneficiaries of current reforms, but I want to guarantee that my doors are always open 

to give constituents all the information they might need. 

While we are in the middle of tough economic times, there are many ways hard-working 

Missourians can ease the financial burden of their health-care needs. Missouri’s Senior Rx 

program, which was established in 2001, offers prescription-drug benefits to people with limited 

incomes. More than 58,000 Missourians have received benefits from the program, with $800 in 

average annual savings. On January 1, the Missouri Rx plan will replace Senior Rx in order 

complement recent expansions to the federal Medicare Part D program. 

 

-MORE- 

 

 

“Free and fair discussion will ever be 
found the firmest friend of truth.” 

− George Campbell 

“Nothing is politically right  
 which is morally wrong.”  

− Daniel O’Connell 
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For additional help with prescription-drug matters, Missourians can also call Community 

Leaders Assisting the Insured in Missouri (CLAIM) at (800) 390-3330 or The Medicine Program 

at (573) 996-7300. 

Communities can also work together to ensure all Missourians receive affordable health 

care. Churches usually help with electric, water, sewer and other everyday bills for a few months 

until community members can get back on their feet. Local clinics also offer cheaper doctor 

visits and prescription drugs. Individuals can also ask their doctors for free samples or generic 

versions of prescription drugs they are taking. 

While lawmakers work to draft a new state Medicaid system to replace the old system, 

which threatened to go bankrupt, we are also here to help ensure Missourians receive the health 

coverage they need. I want all of my constituents to feel they can always call my office with 

questions concerning Medicaid or any other issue. The more Missourians are involved in the 

process of creating a new state health-care system as it comes to a vote in the Senate next 

session, the better lawmakers can provide services to you, your family and your friends. 

If you have any questions regarding this or any other matter, or would like to receive 

these weekly reports electronically, please call our office toll free at (866) 768-3987 or e-mail 

bstouffer@senate.mo.gov. 
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