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Dear Friend,

This directory has been especially prepared for the residents of
our district. Whether you are a new resident or have lived here for a
lifetime, we hope the listings will prove helpful in determining the right
person or office to contact for your specific question or need.

Whether you have an urgent problem or simply need information
and cannot find the information you are seeking, please feel free to
contact me at my Capitol Office.

I have included a limited number of helpful local and federal
phone numbers due to space limitations. For other listings, please refer
to your local telephone directory.

Thank you for giving me the opportunity to serve you in the
Senate.

Sincerely,
F7 tq. _ZT
Kurt Schaefer

201 W. Capitol Ave., Room 221
Jefterson City, MO 65101
(573) 751-3931
www.senate.mo.gov/schaefer



Courthouse: 705 E. Walnut
Columbia, MO 65201
Government Center: 801 E. Walnut
Columbia, MO 65201

ASSESSOR, TOM SCNAUWECKET ... tuiieiitiiiiiiiiis i rsas s sss s sa s s s ssa s sa s s s enn s rasransnnss (573) 886-4270
AUDITOR, JUNE PItChfOrd ......ceuiiieiiiii e e s e s e s s e s s ea s e a e enn e e en e nnn s (573) 886-4275
CIRCUIT CLERK, Christy BIakemoOre ........cuoiiiuiiiiiicei v (573) 886-4000
COLLECTOR, Brain MCCOHUM ..iuuiieiiiiiiiiiiiiis s ssssssisssassn s ssnseanssasssssssnssassensssnsennsnes (573) 886-4285
COLUMBIA LICENSE OFFICE, 403 Vandiver SUItE B.......cvvvivieiriiiiiireeireinseieeerenn e e eeeens (573) 474-4700
COMMISSIONER — PRESIDING, Daniel AtWill ......ccuvveiieiiieirireeiieeirennrerssses e seneesnees (573) 886-4305
COMMISSIONER — DISTRICT I, Karen M. MIller .....civiiiiiiiiiiiiiiiiiriiseiisnnssses s ssnnenn e (573) 886-4305
COMMISSIONER — DISTRICT II, Janet ThOMPSON......cicviiiiiieieicries e ere s ene e ea e (573) 886-4305
COUNTY CLERK, Wendy NOFEN .....ccuiiiuiiiiiiiiiii st e s s s s ssas s sas s saas s enn s san s s ea s s snnsenns (573) 886-4295
FAMILY COURT COMMISSIONER, Sara Miller ......ccuoiiuuiiieiiiiieieiie e e e een s eea e een s (573) 886-4050
HEALTH DEPARTMENT, CLINIC, & NURSING SERVICES........ccooviviiirerireiirrrereenrennenns (573) 874-7356
MEDICAL EXAMINER, Edward Adelstein, Carl Stacy & Brandy Shattuck.............ccccceuunees (573) 474-2700
RECORDER, NOra DIELZEI ....ccuuiiieiiiiiiiiie ittt e e e e e e e e e s e e e e e s eaae s ean e eanees (573) 886-4345
PROSECUTING ATTORNEY, Daniel Knight .........cocuiiiiiiiiiiiiiiicrencsens e e ern s enne (573) 886-4100
PUBLIC ADMINISTRATOR, Cathy Richards.......c...cciiiiiiiiiiiiiicr v (573) 886-4190
SHERIFF, Dwayne Carrey, 2121 County DriVe ......coieviiiiiiieiicers e enn s ese s e e e (573) 875-1111
TREASURER, NicOle GallOWay ... .ceuiieiiiiiiiiiiccii et r s s re e s ne s s ea s eenas (573) 886-4365
UNIVERSITY EXTENSION ...uuiitiiiiieiiuiisiesiessinissssesssssssssssssssessssssssesssssssesnenn (573) 445-9792
ASHLAND (65010)
CITY HALL 109 East Broadway, P.O. BOX 135.....ccuiiiiiiiiiiiiiiiccie e ere e (573) 657-2091
POST OFFICE 131 EQSt BrOQAWaY ......cceuuiiiuiiiiiiiiiienesesesinssensssnsssnnsssnssnnnsssnnsesnns (573) 657-2103
1PN O] =T o T {3 o] =] R (573) 657-1350

BOARD OF ALDERMEN
Ward 1  George Campbell George ‘Dan’ Elliot
Ward 2 Jeff Anderson Jim Fasciotti
Ward 3  Tony Taggart Fred Klippel

CENTRALIA (65240)

CITY HALL, 114 S. ROIIINS SErEEL....uiiiiiiiiiii it e e e e e e s ra e e eaa e (573) 682-2139
TN O] T3 T =] ] (R (573) 682-2139
CENTRALIA CHAMBER OF COMMERCE, 101 W. Singleton .......c.cccovviiiiiiii e, (573) 682-2272
CHIEF OF POLICE, Larry DUAQEON .....cuuiiiiii it it et ce e e e s e e s sne s ea s en e e s en e ean (573) 682-2132
CITY ADMINISTRATOR, Matt Harling .....cvvuvieiiiii i vee s e s s rea e s e eaa e (573) 682-2139
CITY ALDERMEN:

Ward 1  David Wilkins Andrea Vollrath

Ward 2  Don Bormann Dick War

Ward 3  Landon Magley Jim Lee
CITY ATTORNEY, Merritt Beck III, 116 N. AlIEN cuuvveniiiiiiieirrirereereerense s enren e eenens (573) 682-2114
CITY CLERK, Heather RUSSEIl .....ccuuiiriiiiiiiiiee i rerse s resennsen s ssnsensrassenssansennsensesnsennsees (573) 682-2139
FIRE CHIEF, Denny RUSCR ....c..iiiiiiiiici ittt e s e e e e re e na e (573) 682-2131
LIBRARY, 210 S. JEffISON .uuiitiiiieeritiseieriessetisessessessessenssensesnreansensesnsesnsenrrsnsennses (573) 682-2036
LIGHT AND WATER OFFICE .....cuitiitiiiiiiiiiiieiisiisissssssssssssssssnssssssssssssssssnssnssnssnssnses (573) 682-2139
PARKS AND RECREATION, Mike KiNKEad ......ccuviruieuirruieriesirennreniesiresnresnssnsesnsesnsennsens (573) 682-5063
POST OFFICE, 104 W. SNEEA SrEEE....uiiuiiiiieiiiiiiireirsrenreassenrssresnsennssnsesnsensennennses (573) 682-2912

PROSECUTING ATTORNEY, April Wilson



PUBLIC LIBRARY ...iitiuuiiiiiiiiiiiis i s s s s s s snaaaa s s s saanaasssssnens (573) 682-2036

TREASURER, William H. MillEF .....uuiiiiiiiiiiee et (573) 682-5511
COLUMBIA (65201-65203)

ATRPORT ..uiiititttts e et e et et s e s e s e e r e e e s e e eaa e e s e e e e s e e e e e e e s b e e e e e e e s e e e e e rnr e e e e e e rr e a s (573) 874-7508

ANIMAL CONTROL ...iiiiiiiieieeeersies s s s e s s s e s e ere s s s s e e s s s e s s e nanan e e s e e ennn e e s e e e ernnneeas (573) 449-1888

CITY HALL, 701 E. Broadway, 65201.......cccuuuiiiiieiiiiiiiee s eecrrnie e e s e srsa s s s s e ennnn e s e e ennnnas (573) 874-7111

MAYOR, BOD MCD@Vid.....ccieeeeriiiisiiiieiiiis e e e s e s s e s s s s s s e naas e e s s e e nnaeeaeeeees (573) 874-7222

CITY CLERK, Sheela AMiN ....cuuuiiiieiiiiieiiiiisesie s san s ssss s s sess s s ssss s s srne s s ssn s s s eanssssnnnsanns (573) 874-7208

CITY COUNCIL MEMBERS
Ward1  Vacant
Ward 2 Michael Trapp
Ward 3 Karl Skala
Ward 4 Ian Thomas
Ward 5  Laura Nauser
Ward 6  Barbara Hoppe

CITY MANAGER, Mike Matthes......cuuuuieiiiiiiiiiiiiiicecriiis e e e e e rna e e e nnaaas (573) 874-7214
CONVENTION AND VISITORS BUREAU, 300 S. ProvidencCe .........cccuvrieiiereennninnseseennnnnns (573) 875-1231
CULTURAL AFFALRS . ... tectttte e e e eesise s e rtss s e s e e e s s e s s s e na e s s e e e snae e s e e e e nnna e e e s e ennnanas (573) 874-6386
ECONOMIC DEVELOPMENT, 500 East Walnut Suite 102.........ccevruiiriirerrnniinieneeennineeen (573) 442-8303
EMERGENCY MANAGEMENT ...euuuiiiiiiiiiis e s e e eeriis s e s eerss s s s s e e rann s s s s e e nna s e s s e e ennnneseaenes (573) 874-7400
FIRE DEPARTMENT ..ettuiiiiiiiiiiiiies e s s eersas s e s s erssss e s s e s esssaa e s s s e eraaane s e s s ennnanneeseeennnnnnenennnns (573) 874-7391
GOVERNMENT INFORMATION (24-hour community liN€).......cvvivveemriiiiiiireeniieeeeeeennnann, (573) 874-7650
HEALTH DEPARTMENT, 1005 W. WOKIEY .....cceeieiiiieiieeeeriiiie et eeerse e s ennn e (573) 874-7347
LIBRARY, 100 W. BrO@dWay .......ueeiiieerruuisiiieernsusssseseessssssssssssssssssssssssssssessssssnnnnesssenes (573) 443-3161
MUNICIPAL COURT, 600 E. Bro@dWay .......ccceerruuiiiiererrnniieessssrnssnssssssesssnssssssssnnnsesssens (573) 874-7230
PARKS AND RECREATION, 1 S. 7th..iciuuiiiiiieciiiie e seeriiis e rnss e e eni e s s e (573) 874-7460
POLICE CHIEF, KENNEEh BUION .....iiiiiiiiiieseeceiiie e s eerin e s s e e s e e e s e s e ennn e e e e eee (573) 874-7652
POST OFFICE, 511 E. WalNUE SEreel .cuvvuiiiieiiiiiec ettt e e ern e (573)-876-7802
PROSECUTOR .....iiiiiiitiie s eetetiie s s e s e s s s s s e e e s s s s e e e as e e s e e e e e aaa e s e e e ennna e e s eeennaaeeneannns (573) 874-7229
PUBLIC WORKS DEPARTMENT, 701 E. Broadway .......ccuuuieiiieeimnuineieeeennnnnesssesnnaneeneees (573) 874-7250
RECREATION HOTLINE ... ciititttiieiiieieiiiis e s s eresis s e s e s eesnsn s s s s e e saaass s s s s enana e e s s eennnnnnesesenes (573) 874-7663
WATER AND LIGHT DEPARTMENT, 15 N. 7th...cciieiiiiiie e e e (573) 874-7325
HALLSVILLE (65255)
CITY HALL, 202 Hwy. 124 E., PO BOX 170 .evvuuiiiiieiinriiieeseeenrnesssseessnnssssseennnnnsessssssnnns (573) 696-3885
MAYOR, Cheri REISCN ..uuuiiiiiiiiiiis i e i eesies s e e s e e s e e e et s e s e e e e e e s e e e ana e e e eeeees (573) 228-2500
BOARD OF ALDERMEN ... cccituuuiiiiieeiiuuiissessesansiseesesesssasessssessaasssssessssnnsessessssnnsesssenes (573) 696-3885
Ward 1  TomPauley Mickey Nichols
Ward 2 Janet Weaver Darren Maher
CHAMBER OF COMMERCE..........ccttttuuieiserernnnassssernnssssssssnnssnssssssrsssnsssssssnnssssesesnnnnnns (573) 696-3885
CHIEF OF POLICE. ... iiitiettuuasssseesnssaessssssssssssssssssssssssssnsssnssssssssssssssssssnnsnssesssnnnnnns (573) 696-3838

CITY ATTORNEY, Matt Uhrig



CITY PROSECUTOR, Daniel Beckett

CITY CLERK, KM BiSE.....ctuuuuiiiiieiiuniisesieeissuisssssssssssssssssssssasssseesssnsssssesssnsnssessensnnnns (573) 696-3885
MUNICIPAL JUDGE, Richard Hicks
PARKS AND RECREATION INFORMATION.....ccctuuieiieieernuieseseernnineesseeesnnnesssessnnanesseees (573) 696-3885
POST OFFICE, 319 Highway 124 E #124......cccuiiiiiiieiiiiin s eeennsn e enaan e (573) 696-3434
HARRISBURG (65256)
COYOTE HILL CHRISTIAN CHILDREN'S HOME.......ccuuiiiiiiiiiiniiee s eessniin s s e eesnnane e e e eennnas (573) 874-0179
FIRE DEPARTMENT ..evtuuiiiiieiertiiassessessssssssssssssnsssssesssssasssssssssssssssssssssnssssssnnssnnsssennnns (573) 447-5000
POST OFFICE.... i iieiitutiee e eeeitie e s sttt e s e e e r s e s e e e aaa e e s e e e e e s r e s e s e e eaaa e e e e e eeananeeaeennen (573) 875-5613
HARTSBURG (65039)
20 1Y O ] = (PPN (573) 657-2300
ROCHEPORT (65279)
O 1 120 i (P (573) 698-3245
POST OFFICE.... ot iiiettuiiiieeeeeitiie e s e ettt e s s e e e s e s e e e s s e e s e e e e e s r e s e s e eaaaa s e e s e eeananeeaeennes (573) 698-2605
MAYOR, John Zondca
STURGEON (65284)

O 1 1 20 7Y (573) 687-3321
POST OFFICE.....ciiiietuuueieeeeeurtas e s e ssessaa s s s s s erssas s s s s e rass s e s essessaaeseseersnaassesnnnnnnnseesnnnnn (573) 687-3885
BOONE COUNTY JUDICIAL SYSTEM
CIRCUIT 13
CIRCUIT JUDGE, DIVISION I, Christine Carpenter .........ccoeevieivuiiiiinnninesnnnsesnnsssesnnees (660) 886-4050
CIRCUIT JUDGE, DIVISION 2, Gary Oxenhandler ..........ccouuiiiiiiiiniiieieinneeensseennes (660) 886-4050
CIRCUIT JUDGE, DIVISION 3, KeVin Crane ......ccccceuruiesiereernnnssssessssssssssssssssnsssssessnnns (660) 886-4050
CIRCUIT JUDGE, DIVISION 4, Jodie CapShaW .........cccceiieriiiiiiiiiiieinncnesnnessesnnssssnnnees (660) 886-4050
ASSOCIATE CIRCUIT JUDGE, Kimberly J. ShaW ......ccuuiiiiiiiiiiiiiiiescinn s eene e eene s (660) 886-4050
ASSOCIATE CIRCUIT JUDGE, Michael Bradley .........ccooviieriiiiiriiieinninernnssennsseennnens (660) 886-4050
ASSOCIATE CIRCUIT JUDGE, Leslie Schnedi€r .........ceiiiiiiiiieiiiiiseinin s evne s enne s (660) 886-4050
ASSOCIATE CIRCUIT JUDGE, Deborah Daniels ......ccccecviiiiiiiiiiiiiieecneeseesernn s een e eenn (660) 886-4050
CIRCUIT CLERK, Christy BIaKEMOIE ........ceuuuiiiiieiinriiiieseeeersnessssssssnssssssssssnneessssssnnns (573) 886-4000



COOPER COUNTY OFFICIALS

County Courthouse: 200 Main Street
Boonville, MO 65233

ASSESSOR, Jim LaChNer.... .o e e e e e e e s (660) 882-2646
CIRCUIT CLERK, NANCY FiSCNEN ....cuvuuieiiiieiiriiesssseeessss s s s eeeesnne s s eseennnnn s s s s sernnnnnessssennnnns (660) 882-2232
COLLECTOR, Carol NAUMAN .uuuiiieriiiernssssrssssssssssssssssssssssssssssssssssssssssssssssssssssnnsenns (660) 882-2584
COMMISSIONER — PRESIDING, Eddie BriCKNEN ......cc.uuieeiieeeeneneeeeeeene e e eeeennne e e e eeennas (660) 427-5336
COMMISSIONER — EASTERN DISTRICT, Paul DavVIS ......ccivvvriviiirniniieennnnsssnnsssssnsseesnnnens (660) 882-7850
COMMISSIONER — WESTERN DISTRICT, Ernie Walther .........ccoooiiiiiiiiiiiieeeeeien, (660) 882-7230
CORONER, James Hurt

EMERGENCY ..euiiiiiiititsisseerssss s s s s sesssas s s s s e sassn s s s s s eassn s s s e e e e s e e e e e e e s s e e e e e ee s s e e e e e ennnnneseeennnnanneas 911
COUNTY CLERK, Darryl KEMPf.....ccuuueiiiiiiiee e e e e e e e e (660) 882-2114
JUVENILE OFFICE ....ccecetiieeeeeeeennsseeeseens s s sessensnssssssersnnnssssssnensnnsssssnnsnnnssseseennnnnssees (660) 882-7472
LICENSE BUREAU.....ccuuuiiiiiiiiriis s iesis s s s s s s s s s s s s e s anaa s s asnens (660) 882-7077
PROSECUTING ATTORNEY, DOUQG ADEIE........cceeieiiiiieieiee e e e e een e (660) 882-7577
PUBLIC ADMINISTRATOR, Stephanie YOUNQG.......cccoiiiuiiiiiiiiriiennsese s s e s sn e e e enas (660) 882-5022
RO 1= T = = (660) 882-2161
SHERIFF, JErry WOIfE ......ccceeeieeeeeee e e e e s e e e e s e e e ennnns (660) 882-2771
TREASURER, Stanley SEroK........ccuiiiruiiiiiieiiii i s e e s e s e e s re e n s ene e eaaes (660) 882-0451
UNIVERSITY OF MISSOURI EXTENSION ....cccevtuiiiiiiiernnnneeeeerennnnsssesrennnasssssennnnnsssssees (660) 882-5661

BOONVILLE (65233)

1 I 20 7 X PP (660) 882-2332
[0 1 O ] i (PP (660) 882-5666
FIRE DEPARTMENT ..eeiiiiieiitiieeeeeieenns e e e eeeenss s s s eeresna s s e s seennasssseennnnnsesenennnnnsseenenes (660) 882-2606
TN T 1= I =T = P (660) 882-2332
CITY ADMINISTRATOR, Irl TESSENAOIT ...cceeeeieieeeeeee e e e e e e e e e e e eeennns (660) 882-2332
CITY CLERK, Mary MCAIlISEEr ....ceeeeeeieeieieeinee e eeeeeee s e e e eee s e e e e e s e e e e e e e e e e ennnnns (660) 882-2332

CITY COUNCIL REPRESENTATIVES
Ward 1 Kari Evans
Ward 2  Susan Meadows
Ward 3 Ned Beach
Ward 4  Henry Hurt

BLACKWATER (65322)
O 1 1 20 7 X PP (660) 846-4411
[0 1 O ] i (P (660) 846-4261
MAYOR, BODDY DANNET .....ccceeeeneeieieeeins e e eeeena s e eeeeens s s e s eernnas s s e srrsnnn e s seeeennnnaseesenes (660) 846-4411
CITY CLERK, MAry ROE ...ccvuuuiiiieiinniaeeeeeiennas s s eeeeenn s s s eeensnnasssseeesnnnasseseennnnnsssssnnnnnnns (660) 846-4411
BUNCETON (65237)
G 1 I 20 7 X PP (660) 427-5515
[0 1 O ] o (PO (660) 427-5431
POLICE DEPARTMENT ....iiiciiuieeeeeiernnsseeeeeensn s s seeeennnassessernnnssessennnnnssssenensnnnsseesenes (660) 427-5515
I o = O P (660) 427-5672
CITY MARSHALL ...veieiieieeiie e e e een s e e e e eens s s s e e eeene s s e e e ennnsa s s e e eeenna s s e e enennnn s eeennnnnnns (660) 427-5515
TN T g T =T o PP (660) 427-5515

PRAIRIE HOME (65068)



POLICE DEPARTMENT ..uoiiiiiiiiiiiccccirrrrissi s s nrnnnes (660) 841-5254

POST OFFICE.....ciiiieeuuusieseeeessaasseseessnssssserssssssssernssnsssesersnnssssessnnnnnssseesnnnnnnnsesenenns (660) 841-5690
MAYOR, DONAIA LONSE .. .cvuiiiiiiieieiis e cere e s e s s e e s e s s e nn s e nn s ernnsennnans (660) 841-5521
CITY CLERK, Mary SUE LONSE .....ccvuiiirieitiietieieees et s ese s ene s e s e s e s s e e s s s s e nn s enne e ennes (660) 841-5521
CITY COUNCIL MEMBERS

Dave Gann  Terry Wilkes Kevin Small

PILOT GROVE (65276)
G 1 1 20 7 X PP (660) 834-3551
POST OFFICE.....ciiiieeeueieeeeeessaasseerersnassssserssssssssersssssssessrsnnnsssessensnnnssessnnnnnnnsssennnns (660) 834-6011
POLICE DEPARTMENT ....iiiiiettieseesrernnsssssserennnsssssessnsasssssernnnsssesssnssnnsssssesnnnnnsssenenes (660) 834-4300
POLICE CHIEF, Pete Busalacki
WATER/SEWER/TRASH ...cevuiiiiiieeieiiee e ereensas s s e eeeenss s s s s sennnsn s s s e s ensnnnsssssennnnnnsssssnnnnnns (660) 834-3551
MAYOR, DENNIS KNP etuuteruiiiuiienieiiisesnssssesessssssassssnssssssesnsssnnsssnssrnssesnsssnnssesnssennsaes (660) 834-3551
CITY CLERK, Cathy LGmmMErS .....ccuuiiieieiriieiiiceiesene s ese s s s s eas s en s s sn s s e s s rn s e nne s enne s ennes (660) 834-3551
CITY CONCIL
Bob Kraus Larry Day Darell Eckerle Dan Dunek
OTTERVILLE (65348)
O 1 1 20 7 X PP (660) 366-4613
POLICE DEPARTMENT ....iiiiieetiesseeeernnsssssserensnsssesesssssasssssernsnsssssssnssnnsssssssnsnnnsssesnnns (660) 366-4411
[0 1 O ] i (PP (660) 366-4604
AN o o o 1] o1 PPN (660) 366-4613
CITY CLERK, LOFi S@TAIN .uvuuiiiiieeeeriiieieerernssssssernnsssssssnensnnsssssssssnnsssssssnsnsnssesssnnnnnns (660) 366-4613
VILLAGE OF WINDSOR PLACE (65360)
1 1 20 7 X PP (660) 647-3512
POST OFFICE ....iiiiceeeeieeeeeeeensasssesseesnassssserssssssssersssssssessesnnnsssessnnnsnnssessnnnnnnnsssenenns (660) 647-2313
POLICE DEPARTMENT ....iiiiieitiesieeeersnusssesersnnnsssesessnssassssssrnnnsssesssnssnnssssssnnnnnnsesesnnns (600) 885-7021
SHERIFF'S OFFICE .....oiiiiciitiiiieeeeeniss s s eererns s s s eernnnn s s s ssressnssssseessnnnssssssnnnnnssssssnnnnnns (660) 647-3135
MAYOR, JUSEIN BIOWN ..eiiiiiii it er s rr s s s e s e s s s s s e rne s e na s ennsenan s (660) 647-3512
ALDERMAN
BOARD OF TRUSTEES CHAIRMAN, F. Duff Bergendahl ..........ccuuoiiiiiiiiiniineeerencnennees (660) 882-7772

BOARD OF ALDERMEN
Ward 1 John Morley Danny Hampton
Ward 2 Steve Clubine Mike Parris
Ward 3 Newell Whetstone Patricia Puttonen

WOOLDRIDGE (65287)
0@ LS IO ] 1 (N (660) 839-2229
BOARD OF TRUSTEES PRESIDENT, Ricahrd William ........cccevuiiieiiieiiierinrerieeeseeeneeennes (573) 999-1631
CITY CLERK, SUSAN WIllMaN.. . cuieeiiriireereerenrrreensessensensesnsennsenssensesnsenssensesnsennsenns (660) 839-2221
COOPER COUNTY JUDICIAL SYSTEM
CIRCUIT 18
CIRCUIT JUDGE, DIVISION I, Robert L. KOffman ......cccovivuiieiiiieiireeniceenie e eeen e een e eenns (660) 827-0164
ASSOCIATE CIRCUIT JUDGE, Keith M. Bail ..cccuviiiieiiiiiiiiiisiresiiin s sss e e ssn e seans (660) 882-5604
CIRCUIT CLERK, NANCY FIiShET ....ccuuiiiiiiiiiiiiii ettt eet s een s eras s sa s ean s e ean e (660) 882-2232



STATE OFFICIALS

The mailing address for the following officials (except for the Attorney General) is:
State Capitol, 201 W. Capitol Avenue, Jefferson City 65201

Governor

JAY NIXON, ROOM 216....ccuiuiiiiiiiririeiinisiee et (573) 751-3222
S, LOUIS OffiCe . eiuuiiiiiiii it e e e s e e e e enas (573) 340-6900

Lt. Governor

PETER KINDER, ROOM 224......cuviitiececeece ettt st e (573) 751-4727

Secretary of State

JASON KANDER, ROOM 208 .......oocctiiiiiiisiicin ettt sttt ne s (573) 751-4936

State Auditor

Jeff HArTiS, ROOM 121 ...t st (573) 751-4213

State Treasurer

CLINT ZWEIFEL, ROOM 229 .....uviitiiiiiciecie ettt sttt s b s (573) 751-2411

Attorney General

CHRIS KOSTER ............oo ettt s e s s (573) 751-3321

Supreme Court Building, 207 W. High Street, Jefferson City 65101

State Senator
KURT SCHAEFER, ROOM 416 ....uiiiiiiiiiiiiiiiiisiiiirinsiisesn s esa s ssa s ssasssassansssnnsssanssnsnsenes (573) 751-3931
senate.mo.gov/schaefer

State Representatives

District 44 — CALEB ROWDEN, ROOM 415B.......ccciiviimiiiiniiiiiii s (573) 751-1169
District 45 — KIP KENDRICK, ROOmM 106B ........cccoiviiiiiiiiiiiiiiiiiiiiiiiinnisin (573) 751-4189
District 46 — STEPHEN WEBBER, ROOM 106A .........cccvviiiiiiiiimicriii i (573) 751-9753
District 47 — CHUCK BASYE, ROOM 201G .....ccvuuuiiiiiiiiiiiinisriinis s s (573) 751-1501
District 48 — DAVID MUNTZEL, RoOm 235BB .........ccciviiiiniiiiiiniiirni i, (573) 751-0169
District 50 — CALEB JONES, ROOM 303A.......cctuiiiiiiiiiiiiiiniiini i (573) 751-2134

MISSOURI STATE DEPARTMENTS

All departments can be accessed through
MISSOURI'S STATE GOVERNMENT HOME PAGE
WWW.MO.gov

The Legislature establishes each state department’s intent when it is created. Divisions under departments
may change as missions and goals change by order of the Legislature. Several departments have special
constituent services to register complaints, offer informative pamphlets on different issues, and have
designated numbers to answer questions. If you are unsuccessful in reaching a state department by
phone, you may write the department at the addresses listed here or contact your state lawmaker.

AGRICULTURE ...... oot s e s s s raa s e ra s s s raa s e rrna s (573) 751-4211
PO Box 630, Jefferson City, 65102 mda.mo.gov
CONSERVATION.......cootiiiiiiiiiicii et s s s e s rea s s raa s s e an s s raa s s e rnn s s ennnns (573) 751-4115
PO BOX 180, Jefferson City 65102 conservation.mo.gov
Research Center (Columbia) ... (573) 815-7900
Services available M-F 8 a.m.-5 p.m.
ColumMDbIA.......coe (573) 815-7900
Operation FOrest ArsON............cccooiuiiiiiiiiii i r e 1-800-392-1111



Operation Game Thief ..., 1-800-392-1111
Toll-free 24-hour hotline for reporting unlawful hunting of protected or out-of-season animals and fish.

Hunting/Fishing Permits (purchase)..........cccooviiiviiiiiiiinciiiscrens e 1-800-392-4115
CORRECTIONS ...t s e e e s s e e a e e e e e e e s aaa e e e e eernns (573) 751-2389
PO BOX 236, Jefferson City 65109 doc.mo.gov

Probation and Parole Central Office ..............cccii i (573) 751-8488

Fax: (573) 751-8501

ECONOMIC DEVELOPMENT ........coovtiiiiiiiiiiiiee e er e e e n e (573) 751-4962
PO Box 1157, Jefferson City 65101 ded.mo.gov
Business and Community Services DivisSion............cccccoocviiiiiininiicnnnceeenn, 1-800-523-1434
Missouri DiViSion of TOUFISM ...........ccooiviiiiiiiiiiiicii e (573) 751-4133

L= 1= I SO PPP PP 1-800-810-5500
Public Service Commission Consumer Hotline...............ccccooocviiiiiinennen, 1-800-392-4211

psC.mo.gov

Workforce Development .............ccoooiiiiiiiiii e (573) 751-3999
MissouriCareerSource.com

Missouri Career Centers .............oocveiiiiiii i 1-888-728-J0OBS (5627)
ELEMENTARY AND SECONDARY EDUCATION .............oooiiviiiinnrrerncn e (573) 751-4212
PO Box 480, Jefferson City 65102 dese.mo.gov
E-Mail: pubinfo@dese.mo.gov

HEALTH AND SENIOR SERVICES ...........ccoovuiiiiiiiiiiin et (573) 751-6001
PO Box 570, Jefferson City 65102 or (573) 751-6400
dhss.mo.gov

Family Care Safety Registry.........cccooiiiiiiiiiiii e 1-866-422-6872
Background information on registered caregivers and licensure information on regulated providers.
Elder Abuse and Neglect Hotline ...............coooei e, 1-800-392-0210

24-hour hotline to report abuse, neglect or exploitation of those age 60 and older or those physically
or mentally impaired age 18 through 59.

Long-Term Care Ombudsman Program.................... 1-800-309-3282 or (573) 526-0727
Ombudsman services (advocacy and education) to residents of all long-term care facilities.

Vital Records, PO Box 570, Jefferson City 65102

Copies of birth certificates ($15 each) or death certificates ($13 each) can be obtained from a local
public health agency or by mailing a request and fee, along with as much information regarding the
date and place of event, parents’ names, county of event and other vital information to the above

address.
Birth RECOKAS .........coeviiiii e (573) 751-6387
Provide: Name, father’s name, mother’s maiden name, birth date and birth place. Must be a relative.
Death RECOKMS.............oiiiiiiiiiic e e (573) 751-6387
dhss.mo.gov/birthanddeathrecords
HIGHER EDUCATION ..ot s sa s s ra s sa s sa s sansarsa s sansa s saneaea s earennees (573) 751-2361
205 Jefferson St, Jefferson City, 65102 dhe.mo.gov

Divisions: Academic Affairs; Missouri Student Loan Group; Financial Assistance and Outreach;
Contracts and Compliance
INSURANCE, FINANCIAL INSTITUTIONS &

PROFESSIONAL REGISTRATION..........ooiiiiiiiiiiiic et ern e e era s e ena e e eaa e (573) 751-4126
Administrative Offices, PO Box 690, Jefferson City 65102-0690 difp.mo.gov
Consumer Toll-free Hotline...............coi i 1-800-726-7390
Hearing Impaired .............cooiiiiiiiii e (573) 526-4536
CLAIM Programl.........ccooiiiiiiiiiiiiieciiiiis s e s e rsss s s s s e esaas s s s s e e naan s s e s e ersaaeeeeeennns 1-800-390-3330

www.missouriclaim.org
Provides counseling to seniors and disabled Missourians regarding Medicare coverage, as well as
supplemental and long term care insurance, including help with billing and claim problems.
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Workers’ Compensation Counseling Hotlines:

EMPIOYEE......cooeiiiii e 1-800-775-2667
EMPIOYEE ... e 1-888-837-6069
LABOR AND INDUSTRIAL RELATIONS ..ot crrn s rn s ran e (573) 751-4091
PO Box 504, Jefferson City 65102 labor.mo.gov

Agencies: Labor and Industrial Relations Commission; Missouri Commission on Human Rights; and
the Divisions of Employment Security, Labor Standards, and Workers” Compensation.

Labor and Industrial Relations Commission .................ccceeviiiviniiciinceeennnn, (573) 751-2461
AdMINIStration ... (573) 751-3978
Division of Employment Security.............cciiiiiiiii i, (573) 751-3215
Commission on Human Rights.................cccco i (573) 751-3325
Division of Labor Standards ................ccccooiiiii (573) 751-3403
Division Workers’ Compensation..............ccceiviiiiii i (573) 751-4231
MENTAL HEALTH..........c ot (573) 751-4122 or 1-800-364-9687
PO Box 687, 1706 E. Elm, Jefferson City 65102 dmh.mo.gov
Information by request on Mental Iliness; Developmental Disabilities; and Alcohol and Drug Abuse.
NATURAL RESOURCES.............ciiiiiiiiiiiin ettt e e rran s r e e e e a e e e e e anas (573) 751-3443
PO Box 176, Jefferson City, 65102 or 1-800-361-4827
dnr.mo.gov

State Parks..........cooviiiiiii 1-800-334-6946
Environmental Emergency Response (24 hours a day) ....c....cceveviivnniieennnnn. (573) 634-2436
PUBLIC SAFETY ...ttt e et s p s s e e naan e s e e e e na s (573) 751-4905
PO Box 749, Jefferson City 65102 dps.mo.gov

Divisions are: Alcohol and Tobacco Control; Capitol Police; Fire Safety; Highway Patrol; Missouri
Gaming Commission; Missouri National Guard (Adjutant General); SEMA (State Emergency
Management Agency); Veterans Commission.

Arson Hotline ..... ... 1-800-392-7766
Anonymous hotline for reporting arson information. Rewards may be given for information leading
to arrest.
METH HOtlINE ... 1-888-823-METH (6384)
(Highway Patrol Headquarters) Anonymous hotline for reporting methamphetamine information.
Fire Marshal ... (573) 751-2930
REVENUE ........ .ot s e e e e s e s e e a e e e s e e rnnaneeeeens (573) 751-3505
PO Box 311, Jefferson City 65105 dor.mo.gov
DFIVEN LICENSE ...ttt e e r s (573) 526-2407
MOROF VEhICIE.........coeeeeee e (573) 526-3669
TaXAUION ..o (573) 751-3505
dor.mo.gov/forms
FAX .t e e e e e e e e e e e e aarens (573) 751-2195
LI PP 1-800-735-2966
SOCIAL SERVICES ........cooouiiiiiiiiiiiie et s et e s s e s e e s e s e e e e nana e e e eens (573) 751-2101
PO Box 1527, Jefferson City 65102 dss.mo.gov
Child Abuse/Neglect............c.ccooiiiiiiiiii 1-800-392-3738
Child Support Enforcement Customer Service...........cccooovvviiiiiiniiiiiinnnnnns 1-866-313-9960
Family Support Automated Customer Service .............ccooeeiiviiiiiiiiineen, 1-800-392-1261
Medicaid Recipient SErviCes.............cooviiiiiiiiiiiiii e 1-800-392-2161
LI PP 1-800-669-8689
TRANSPORTATION ..ottt s e s e e s e s e e e n s e s e e e e rnaes (573) 751-2551
PO Box 270, Jefferson City 65102 www.modot.org
CUuStOMEr SEIVICE...........uoiiiiiiiiiin e 1-888-ASK-MODOT (275-6636)
Road Conditions Hotline................ccooiiiiiiiii e 1-800-222-6400


http://http://dor.mo.gov/

FEDERAL ELECTED OFFICIALS
BARACK OBAMA

President of the United States
The White House, 1600 Pennsylvania Avenue

Washington, D.C. 20502-0039
Presidential Greetings: Greetings from the President are available for anyone 80 or older or a couple
celebrating a 50" (or higher) anniversary. Send request at least one month in advance. The address
is:

The White House Greetings Office
Room 39
Washington, D.C. 20502-0039
Fax: (202) 395-1232

UNITED STATES SENATORS
ROY BLUNT ... s s s b e e a e sbe e sbe e e (202) 224-5721
260 Russell Senate Office Building, Washington, D.C. 20510......ccccccoevviiieiennnieennnnn. www.blunt.senate.gov
ColumMDbIa OffiCE ..ivvriiiiiiiie e (573) 442-8151
1001 Cherry Street, Suite 204, Columbia 65201 .......c..coiviriiiiiiinierr e, Fax: (573) 442-8162
CLAIRE MCCASKILL ............ooe e (202) 224-6154
730 Hart Senate Office Building, Washington, D.C. 20510..........cccccevvvvvniiennnnn. www.mccaskill.senate.gov
Columbia OffiCE wuuuiiiiii i (573) 442-7130
28 N. 8th St, Columbia 65201 ......uiiiiiiiiiiie e e e raaa Fax: (573) 442-7140

UNITED STATES REPRESENTATIVE

You can e-mail your representative at this website: www.house.gov/writerep

DISTRICT 4 — Vicky Hartzler ................coooeeeece e (202) 225-2876
1023 Longworth HOB, Washington, D.C. 20515........cccviiiiiiiiiiiiiiincceees e www.house.gov/hartzler
Columbia OffiCEe wuuuiiiiri i (573) 442-9311

2415 Carter Lane, Suite 4, Columbia 65201

DEPARTMENTS OF FEDERAL GOVERNMENT
AND CABINET SECRETARIES

DEPARTMENT OF AGRICULTURE ...........coovii e (202) 720-2791
Honorable Thomas J. Vilsack
200-A Whitten Building, 1400 Independence Avenue SW, Washington, D.C. 20250

DEPARTMENT OF COMMERC CE.............couiiiiiiiiiiccnn et r e aa s (202) 482-2000
Acting Secretary of Commerce, Gary Locke
1401Constitution Avenue NW, Washington, D.C. 20230

DEPARTMENT OF DEFENSE .............ccovoiiiiiii e (703) 571-3343

Honorable Ash Carter
1400 Defense Pentagon, Washington, D.C. 20230
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DEPARTMENT OF EDUCATION ..ot er e e e en e na s (202) 401-2000
Honorable Arne Duncan
600 Independence Avenue, SW, Federal Office Building No. 6, Washington, D.C. 20202

DEPARTMENT OF ENERGY ........cccuiiitiiiiiiiiiiicin s e ea s sa s eaa s san s san s snn s snnsennns (202) 696-6775
Honorable Steven Chu
1000 Independence Avenue, SW, Washington, D.C. 20585

DEPARTMENT OF HEALTH AND HUMAN SERVICES .............ccceivvivniincennan, (202) 696-6775
Honorable Dylvis Mathews Burwell
200 Independence Avenue, SW, Washington, D.C. 20201

DEPARTMENT OF HOMELAND SECURITY ....oouiiiiiiiiiiieieiiseesnsesnsnsessnsnsenenses (202) 282-8000
Honorable Jen Johnson
Washington, D.C. 20528

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT ..........covevvvieneenienns (202) 708-1112
Honorable Julian Castro
451 7% Street, SW, Washington, D.C. 20410

DEPARTMENT OF INTERIOR ...........coouiiiiiii ittt en e (202) 208-1923
Honorable Sally Jewell
1849 C Street, NW, Washington, D.C. 20240-6229

DEPARTMENT OF JUSTICE ........c..ooiii ittt e e e e s e s e a e e aa s (202) 514-2000
Attorney General Eric H. Holder, Jr.
950 Pennsylvania Avenue, NW, Washington, D.C. 20530-0001

DEPARTMENT OF LABOR .......couiiiiiiiiiiiici e s s earsa s s s e sa s a s e s ea e ea s e s ennenns (866) 487-2365
Honorable Hilda L. Solis
200 Constitution Avenue, NW, Washington, D.C. 20210

DEPARTMENT OF STATE .........o oot e e e e e e (202) 647-4000
Honorable John Kerry
2201 C Street, NW, Washington, D.C. 20520

DEPARTMENT OF TRANSPORTATION.......c..oiiiiiiiiici it ee e e (202) 366-4000
Honorable Anthony Foxx
1200 New Jersey Ave, SE, Washington, D.C. 20590

DEPARTMENT OF TREASURY ...ttt er et s et eea s e s e e e na s (202) 622-2000
Honorable Jacob J Lew
1500 Pennsylvania Avenue, NW, Washington, D.C. 20220

DEPARTMENT OF VETERANS AFFAIRS ..........cccooiiimiiiiiin e 1-844-872-4681

Honorable Sloan Gibson
810 Vermont Avenue, NW, Washington, D.C. 20420
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OTHER HELPFUL INFORMATION

CRISIS SERVICES

AA - Alcoholics ANONYMOUS ..........cccooviiiiiiiiiiiici e er e (573) 442-4424
www.aa.columbia.missouri.org

Aid to Families with Dependent Children .....................ccceeennn. 1-866-758-1060
AIDS Hotline ... 1-800-232-4636
Arson Hotline ... 1-800-392-7766
Cancer Information Services ............cccoeiii i 1-800-422-6237
www.ellisfischel.org

Child Abuse and Neglect Hotline .............cccoovi i, 1-800-392-3738
Elderly Abuse and Neglect Hotline ................ccoiiiiiin e, 1-800-392-0210
Mental Health Crisis Hotline .............c..ccoi i, 1-800-811-4760
National Suicide Hotline...............ccoo i, 1-800-SUICIDE
www.suicidehotlines.com/missouri

Missing Children Hotline ...............ccoi e, 1-800-843-5678
National Runaway Switchboard ....................ccooiiin, 1-800-RUNAWAY
Parental Stress Helpline ..............ccooi i, 1-800-367-2543
Poison Control Center (Regional) .............cccoviviiiiiiiii e, 1-800-222-1222
Rape & Abuse Hotline ..., 1-800-303-0013

EMPLOYMENT

There are two parts to getting a job. First, you have to know it's available, and second,
you need to have the required qualifications. For the location of the largest file of available
jobs and to apply for unemployment compensation, contact:

Missouri Division of Employment Security ................ccooeviiiieennn. (573) 751-3215
421 E. Dunklin St. www.labor.mo.gov/des
PO Box 59, Jefferson City 65104

For specialized guidance, training, and preparation for job interviews, try:

Missouri Vocational Rehabilitation Central Office ........................... (573) 751-3251
3024 Dupont Circle, Jefferson City 65109-0525 www.vr.dese.mo.gov
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HOSPITALS

Boone Hospital Center ..............o oo, (573) 815-8000

1600 East Broadway, Columbia 65201 www.boone.org/bhc
Boone Hospital Center is a 394-bed, full service hospital located in Columbia, MO. It is a regional
referral center located in the center of the state. The hospital provides progressive health care
programs, services, and technology to people in 25 mid-Missouri counties. Although the hospital
is full service, areas in which Boone Hospital Center excels are cardiology, neurology, oncology,
surgical, obstetrical services, and numerous other specialities. The hospital maintains a 24-hour
emergency center with hospital-based ambulance service and a helipad for incoming emergency
air transportation. The hospital employs more than 2,000 staff members and 350 physicians.

University of Missouri Hospitals and Clinics ........................c.... (573) 882-4141

One Hospital Drive, Columbia 65212 www.muhealth.org
One of the most comprehensive health care networks in Missouri, University of Missouri’s five
hospitals and clinics, all staffed by University Physicians, offer the finest primary, secondary and
tertiary health care services. University of Missouri’s Hospitals and Clinics also provide education
for future health care providers and participate in important research.

Missouri PsychiatricCenter .............ccoooi i, (573) 884-1300

Children’s Hospital ..............cco i, (573) 875-9000
Children’s Hospital is mid-Missouri’s largest and most comprehensive pediatric health care
facility. Dedicated exclusively to meeting the health care needs of children, the hospital has
more than 115 beds.

Ellis Fischel Cancer Center ............ccoooi i (573) 882-4141

1 Hospital Dr. Columbia 65212
This center is committed to providing patients the best possible care through comprehensive
services, advanced technologies and compassionate care team. Thousands of people from
across Missouri are served each year through cancer prevention, detection and treatment
services.

Columbia Regional Hospital.................ccooi e, (573) 874-0600

812 N. Keene Street, Columbia 65201

Since opening in December 1974, the hospital has administered its blend of personal and
professional care to thousands of patients. The 189-bed hospital serves mid-Missouri as a
full- service acute care facility. With a professional medical staff of more than 200 physicians,
Columbia Regional Hospital offers state-of-the-art diagnostic and medical treatment and the
finest in patient care. As a member of University of Missouri Health Care System, the hospital
brings together the accessibility and customer friendliness of a community-based hospital with
the advantages of a university medical center affiliation.

Cooper County Memorial Hospital..............c...ccooiiiinne, (660) 882-7461

17651 Hwy. B, Boonville 65233
Offers an excellent team of physicians, staff and volunteers to meet the needs of the Boonslick
area.
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Truman VA Medical Center...........c.coo i, (573) 814-6000

800 Hospital Drive, Columbia 65201 www.columbiamo.va.gov
Part of VA Heartland Network, the Harry S. Truman Memorial Veterans’ Hospital, located in
the center of Missouri on the edge of the University of Missouri campus, provides care and
treatment to eligible veterans from throughout Missouri. A full continuum of care is provided in
both inpatient and outpatient settings. The facility is committed to excellence in patient care,
education and research.

The Veterans Crisis Intervention Hotline ..................ccoiiiinneennn, 1-888-273-8255
Sponsored by the VA Heartland Network, this hotline is available 24/7. Callers can remain
anonymous if they desire.

Suicide Prevention Hotline ...............ccooo i 1-800-273-8255

LEGAL

The Supreme Court has ruled that arrested people are entitled to legal counsel regardless
of whether they can afford it. However, questions often come up about the various laws
and regulations that govern our daily lives. For professional assistance contact:
Bankruptcy Court/St. Louis ...............coooiiiiiiiii e (314) 244-4601
MiSSOUNi Bar ........oooeeii e (573) 635-4128

www.mobar.org

RECYCLING INFORMATION

Advantage Metals Recycling..............ccooiiiiiiin e, (573) 442-1771
705 N. Proctor Dr, Columbia 65202-7074 www.advantagerecycling.com
Mid-MO ReCYCIING .......c.o i (573) 474-3997
6104 Brown Station Road, Columbia 65202 www.midmorecycling.com
CIVICRECYCHING.......co i (573) 474-9526
3300 Brown Station Road, Columbia 65202
Safety-Kleen - Missouri Oil Recycling...........c..cccoeviiiiiiiiinicnnne, (573) 443-5412
2400 Big Bear Court, Columbia 65202-3735 www.safety-kleen.com
City of Columbia Recycling Information ................c...ccoeeiiinn, (573) 874-6291
www.gocolumbiamo.com
Braik Bros Tree Care & Green Waste Recycling..............c...c........ (573) 474-7336
1510 Jade Rd #A, Columbia 65201 www.braikbrothers.com
Battery Man Recycling INC............ccooiiiiii e (573) 442-1371

1406 Indiana Avenue, Columbia 65203-3922

16



SENIOR CITIZEN SERVICES

Boone County Council on AgQing ...........ccocoveviiiniiiinii e (573) 443-1111
1123 Wilkes Blvd., Suite 100, Columbia 65201 WWwWWw.bcca.missouri.org
Boone County Council on Aging serves low-income seniors who are 55 years or older
and live in Boone County. BCCA is a community-based senior agency that specializes in
matching needs with resources.
Elderly Abuse and Neglect Hotline ................ccoo i, 1-800-392-0210
If help is needed to tend to basic needs in the home, if minimum standards for care or
cleanliness are not being met in a nursing home, or if a citizen feels that they have been
swindled or taken advantage of, an investigation will be made, and they may request a copy

of the report.

MEDICAID
Often a senior citizen's income is at a level eligible for Medicaid, a health assistance pro-
gram administered by the state according to federal guidelines. A person can be covered by
both Medicare and Medicaid if eligibility requirements are met. For information, contact:

Missouri Division of Family Services .............ccooiiiiiiiiicicnennn, (573) 882-9180
1500 Vandiver Drive, Columbia 65202 www.dss.mo.gov
Missouri Adult Day Care Association ..................ccooeviviieniienneennn, (573) 634-3566
2420 Hyde Park, Ste. A, Jefferson City 65109 www.moadsa.org
Older Adults Transportation System (OATS) South County ...... (573) 449-3789
Public Service COMMISSION ..........cccociiiiiiiiiii e (573) 751-3234
WWW.PSC.MO0.gov

SeNIOrRX Program ...........ccoiiiiiiiiiiinie s e e e 1-800-375-1406

www.dhss.mo.gov/MoSeniorRx

SOCIAL SECURITY

Almost every American reaching age 65 today is eligible for Social Security benefits. Those
reaching this age need to check their eligibility with the nearest Social Security district office at
least 3 months before their 65th birthday. They may apply for these benefits at age 62 if they
prefer, but early payment will reduce the monthly benefit amount for the rest of their life. Social
Security district offices can give citizens specific personal information. Individuals need to take
their birth certificate and Social Security card with them when they visit the SSA office.

Social Security Administration Office...............cccoii i (866) 563-9108

803 Gray Oak Drive, Columbia 65201 WWW.SSa.gov
The Social Security Office also makes determinations on claims for disability benefits. Benefits
are paid to people who are totally disabled, if they have worked five of the last 10 years. A new
program has taken the place of the federal-state programs of public assistance payments to
aged, blind or disabled individuals. Citizens may apply for this assistance, called “supplemental
security income payments,” at the SSA office.
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SOCIAL SERVICES

Numerous specialized health services are available from the Boone County Health
Department, including assistance with utility bills, service to crippled children and adults,
eyeglass assistance and dental care for low-income families. These services are available
at area clinics throughout the county. For further information or the location of the
nearest clinic, contact:

Boone County Health Department ..................cco e, (573) 874-7356
600 E. Broadway, Columbia 65201 www.gocolumbiamo.com/contact.php

For special information regarding Missouri’s Food Stamp Program, contact:

Food Stamp Information ..............ccooi i, 1-800-392-1261

www.dss.mo.gov/fsd/fstamp

TAX INFORMATION

Each year, new federal and state legislation brings changes in Missouri tax laws. Some
of these new laws bring tax relief to most, if not all, citizens. In any event, they do make
the task of preparing income tax returns challenging and sometimes frustrating. For
information and assistance, contact:

Federal Tax Information ...........c..ccooi i, 1-800-829-1040
RefUNS.......... i 1-800-829-4477
Order FOIMS.........ooiiiii e a e e eas 1-800-829-3676
WWW.irs.gov

Missouri Department of Revenue Individual Income Tax (written questions)
PO Box 2200, Jefferson City 65105 www.dor.mo.gov

TRANSPORTATION

For special assistance on transportation or to obtain information about our state
highways, statewide law enforcement assistance or drivers license examinations, try the
following:

Motor Vehicle & Drivers License Office .........cc.coeiiiiiiiiininnennnn, (573) 474-4700
403 Vandiver, Suite B, Columbia 65202 www.metrostlouis.org
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VETERANS BENEFITS

The federal government has made numerous special benefits available to veterans. To
check on questions concerning disability benefits, veterans pensions, scholarships and
loans under the GI bill, contact:

U.S. Veterans Affairs Department ...............ccociiiiinnnnnenn, (573) 814-6000
800 Hospital Drive, Columbia 65201 www.columbiamo.va.gov

Missouri Veterans CoOommisSIion ...........ccoccvvvviiiiii i eenn (573) 882-5135
601 Business Loop 70 West Suite 214A, Columbia 65203 WWW.mvc.dps.mo.gov

VOTER REGISTRATION

Voting is a right and a responsibility of all qualified citizens. The only requirements are
that citizens have to be at least 18 years old and be registered to vote. The following is
information on how to go about meeting the second requirement — getting registered.

Upon turning 17 or moving to Missouri, anyone desiring to register to vote in the state
can do so by taking valid identification to a local registration location. This must be done
by the 4th Wednesday prior to any election in order to vote in that particular election.
After becoming 18 and registering, citizens are then eligible to vote in any election.

To obtain a list of local places to register to vote, contact the Boone County Clerk
at (573) 886-4375, Cooper County Clerk at (660) 882-2114 or check any of the
following places:

— local library

— city hall

— local school district office

If citizens need to vote by absentee ballot, they can do so by mail or in person. In
addition, a relative or guardian may apply for them at the county clerk’s office:

Boone County — Boone Co. Government Center, 801 E. Walnut, Columbia 65201
Cooper County — 200 Main St., Rm. 23, Boonville 65233

Absentee ballots may be obtained if a person is absent from the county on election day,
ill or disabled, has religious beliefs or practices preventing voting in person, is employed
by an election authority, or is in the armed forces.

Once a citizen has applied for and received the absentee ballot, they need to fill out all
information on the envelope provided. The ballot then must be sent by mail or delivered
in person to the election authority.
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HOTLINES

For directory assistance with toll-free numbers ........cccoevviiiiiiiiiinn. 1-800-555-1212
AFDC HOINE eveiee et e e 1-800-392-1261
Arson Alert Program .......ccceeceeiiiiiiiiiieeiees e n e e 1-800-392-7766
ASK MODOT ..iiiiiiiiiiie st s e e r s e a e e e s e ra e e e n e nans 1-888-275-6636
Attorney General HOtling .......covvuiiiiiiii e 1-800-392-8222
AUdItor's OffiCe ..ivvviiiriiii i 1-800-347-8597
Central MO Regional Center ......ccoviieiiiiiiiiiii s r e 1-888-671-1041
Child Support Payment Center.........ccviiiiiiiiiiii e e 1-800-225-0530
Child Support Customer Relations Helpline .......cccovvvviiiiiiiiiiniiniinnennns 1-800-859-7999
Consumer Product Safety CommIiSSION ......c.covuviviiiiiiniiiiniiceeeeenenns 1-800-638-2772
Poison Control HOtHNE ....c..vvviiiiiice e 1-800-222-1222
CounCil 0N the ArtS euiiiiiiiir e (314) 340-6845
D) (G 2 (PP 1-800-344-7483
Dislocated Workers/TraiNing .......coceeiiieiierniinniinsinsreessesssene e seneenns 1-800-877-8698
Division of Family Services HOtlNE ....covvviiiiiiiiiiiiccrr e, 1-800-392-3738
Division of Senior Services Hotline .........coocoviiiiiiiiii e, 1-800-392-0210
DONT Call LISt vueieeieee et 1-866-289-9633
Economic Development Programs .......ccccceviiiiiiiiniiiieens e eenn 1-800-523-1434
EMIsSSIONS LOCAtIONS .....veenieiec e 1-888-748-1247
Energy Conservation INfO.........ccovivuiiiiiiii e, 1-800-361-4827
Environmental SPillS .....oiviiiiiiiii 1-800-424-8802
MO Department of Natural ReSOUrCeS........cccvviiiiiiiiiiiniieer e, (573) 634-2436
Fair Housing and Equal Opportunity Hotline .......cccccoovviviiiiiiiiniien, 1-800-669-9777
Family Care REGIStIY ...cuvveuiiiiiii i 1-866-422-6872
Family Support Payment Center .......coooveviiiiiiiiiiiciceeerr e, 1-800-225-0530
Federal Deposit Insurance Corporation - Chicago ........cccccoveviviniiennnnn. 1-800-944-5343
www.fdic.gov

Federal Communications COmMmMISSION .....c.veuiiuiiiiiiiiiiieiierren e eans 1-888-225-5322
Federal Elections COMMISSION .....c.civuiieiierieniiir s rieessen e s e enns 1-800-424-9530
Federal Information Operator .......ccoovviiiiiiii e, 1-800-688-9889
Fire Marshal ... 1-800-392-7766
First Stop Shot-Economic Development ..........cooveiiiiiiiiiiinienncceeeeen, 1-800-523-1434
Food Stamp Eligibility .....c.oveveiiieii e, 1-800-392-1261
FOSter Par€nts .....ccuveiiiii i 1-800-554-2222
Governor’s Council on Disability Hotline .........ccoovviviiiiiiieeenee 1-800-877-8249
www.gcd.oa.mo.gov/contact.shtml

Highway & Transportation/permits ......ccccceveeiiiiiiiniiniicesr e, 1-800-877-8499
Housing Discrimination ..........cocoiiiiiiieiiir e e ea e 1-800-669-9777
Insurance-Consumer Problems.......c.cuoviiiiiiiiiinieesser e ene e 1-800-726-7390
Medicaid-Medical SErVICES ......icviiiriiiiiiiiiiir e e 1-800-392-2161
APPEAIS/REVIEWS ...evieeiieieri st s e s s e s s s s s e s e a s ea s s e eranenn 1-800-392-8030



[T [T0r= 16 ol d )4 T (=] 1-800-392-0938

Medicare Information ........ccoviiiiiiii s 1-800-633-4227
Missouri Bar Lawyer Referral .......ccocovviiiiiiiiii e, (573) 636-3635
Missouri Dental ASSOCIAtioN .......ccccviiiviiieiiii s (573) 634-3436
Missouri Medical ASSOCIAtION ....cuvvviiiiiiiiiiiiirir e (573) 636-5151
Missouri Senate HOtliNE .....cevveiiiii e 1-800-877-5982

(bill tracking information - January — May) www.senate.mo.gov
Missouri Natural RESOUICES .......oiiuiiiuiiiiieiir s eas 1-800-334-6946
MOST Program (Higher Education) ........cccoeiiiiiiiiiiineiiceescee e, 1-888-414-6678
National Highway Traffic Safety .....ccocevieiii i, 1-800-424-9393
National Resources Information .........ccooeeiiiiiiiinin e, 1-800-361-4827
Occupational Safety & Health .........cooeniieiiii e 1-800-392-7743
Operation Game Thief .....cciiiiiii 1-800-392-1111
(@] ga = ol Do) a o] gl goTe] r=] 1 o H P 1-800-366-6791
Public Assistance Inquiry/Complaints Information Hotline .................. 1-800-392-1261
Public Service Commission Consumer Hotline .........cccccovvvivieiiinniennnnn. 1-800-392-4211
Relay MO/Deaf PhONE SEIVICE ....ivuiiriiiiiiiiiiieiietnesnreires e ennsa s e eans 1-800-735-2966

NON-IMPAIrEd ....e e e e 1-800-735-2466
Runaway/Troubled Youth National Hotline ..........ccooviiiiiiiiiiiie, 1-800-621-4000
SChOOI VIOIENCE ..eeieeieee e 1-866-748-7047
SIDS RESOUICES ..uuvuiiiieiiniiiiienies st s s e s s e s e s s e e s e raen e ranennens 1-800-421-3511
Social Security Information .........cceveeiiiiiiiii 1-800-772-1213
Social Services-Civil RIghtS .......coiviiiiiiiiii e 1-800-776-8014
State Parks & HiStOFIC SiteS ......cvvuiiiiiiiiiiiiiir e 1-800-334-6946
Suicide HOtlNE .....ove e e 1-800-SUICIDE
0 1 1 o 1-800-877-1234
Unemployment-Claims/RequeStS .......cccuveeiiiiiiiiiiiiieiice e ee e 1-800-320-2519
Utility Complaints .....cceiiiieie 1-800-392-4211
Waste In State Government ... 1-800-361-4827
Welfare Fraud ......ooiiiiiiiiii e e 1-800-770-8055
Wolfner State Library ......covveuiiiiiii e 1-800-392-2614
Women'’s Support and Community SErviCes .......ccevvrrviernnierinrenireennnens (314) 531-2003
Veterans Administration .........cccoeviiiiiiiii e 1-800-827-1000
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CAPITAL CITY TOURS
STATE CAPITOL ... (573) 751-2854

Monday through Friday on the half hour, from 8 a.m. to 11:30 a.m. and 1 p.m. to 4 p.m. when the
Legislature is in session; otherwise on the hour.

All four floors of the State Capitol are open to the public. A guided tour lasting 30 minutes is
recommended. On the tour, visitors will see the House of Representatives; the House Lounge, which
contains the Thomas Hart Benton mural, “A Social History of the State of Missouri;” the rotunda and the
murals of Frank Brangwyn; the Missouri State Museum; and other historic and decorative features.

GOVERNOR'S MANSION ..o ers s r e n e (573) 751-7929
WWW.missourimansion.org

The Governor’s Mansion, home of Missouri’s first families since 1871, is open for tours from 10 a.m.
to noon and 1 p.m. to 3 p.m. each Tuesday and Thursday except in August and December. Christmas
candlelight tours are held during the holiday season. Reservations are required for groups of 10 or
more. Mansion tours are accessible for people with disabilities. The Governor’s Garden is available for
public use, including picnics, concerts, and weddings.

JEFFERSON LANDING ..........oooviiiiiiiiiii e er e er e r e (573) 751-3475
www.mostateparks.com/jeffersonland.htm
Daily from 8:30 a.m. to 4:30 p.m.

Jefferson Landing, one of the few remaining 19th century riverfront landings, is located on the south
bank of the Missouri River between the Capitol and the Governor’s Mansion. The Landing consists of
three buildings: the Union Hotel, the Lohman Building, and the Christopher Maus House. The Union
Hotel, once known as the Missouri Hotel, houses a gallery for art, crafts, and educational exhibits. The
Lohman Building served as a “boat store” and now serves as a visitors’ center and support facility for
the Missouri State Museum. Slide shows and a museum are available to the public.

SUPREME COURT BUILDING ...........ccooviiiiiiiiiinirnersen e s na e (573) 751-4144
www.courts.mo.gov

Located across the street from the Capitol Building, the Supreme Court Building houses the offices of
the Missouri Attorney General, as well as the State Supreme Court. Reservations are required for tours.
Tours are provided when court is not in session.

HIGHWAY PATROL HEADQUARTERS ..o, (573) 526-6149
www.mshp.dps.mo.gov

Weekdays from 8 a.m. to Noon and 1 p.m. to 5 p.m. (Reservations required for groups of more than
10 people.) The Missouri State Highway Patrol’s Safety Education Center and Law Enforcement Museum
features law enforcement antiques and guns, alcohol, drug, and seat belt displays.

RUNGE CONSERVATION NATURE CENTER .............ccooviiiiiiniennn, (573) 526-5544

www.conservation.mo.gov/areas/cnc/runge

The Runge Conservation Nature Center is a 27,000-square-foot facility, accessible to people with
disabilities, and features Missouri’s habitats and wildlife, including a 3,400 gallon aquarium, a wildlife
viewing area, library, art gallery, classrooms, and an auditorium.

The facility is located in the midst of 120 acres of forests and fields with five hiking trails.
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